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Marine Underwriters 
Get Huge Lines On 
New Ship Contracts 


179 Vessels With Contract Price of 
About $750,000,000 Ordered 
From American Builders 


140 ARE COMMERCIAL SHIPS 


Builder’s Risk Insurance on All 39 
Naval Vessels Carried in the 
American Market 











American shipbuilders now have in 
hand orders for the construction of 179 
vessels with a total contract price of 
about $750,000,000. Of this total, 140 
vessels with a contract price of $332,000,- 
000 are commercial vessels and_ thirty- 
nine vessels with a contract price of 
$418,000,000 are naval vessels. 

The builder’s risks insurance on all 
of the naval vessels is or will be car- 
ried by the American marine insurance 
market and this market has a substantial 
interest in the insurance on the com- 
mercial vessels. The contracts have been 
awarded to twenty shipyards. As indi- 
cated in the table given herewith most 
of the contracts have been awarded to 
the large shipyards on the Eastern sea- 
board. The larger shipyards have been 
working at near capacity for some time 
and from this it might be assumed that 
underwriters’ liability at these yards is 
remaining somewhat constant. 


Peak Values in Future 


This assumption is correct for yards 
which are building commercial vessels 
only, but is not correct in the case of 
several of the largest yards which have 
been awarded contracts for the construc- 
tion of battleships, aircraft carriers, 
cruisers and other high valued naval 
vessels. That is, the values at risk on 
these large naval vessels are at present 
comparatively small. The peak value 
at risk on battleships, for example, will 
not be reached until three or four years 
hence. 

Expansion of the American merchant 
marine under the direct stimulus of the 
Maritime Commission and strengthening 
of this country’s naval protection are 
producing considerable premium income 
for marine insurers which did not exist 
a few years ago. With the European 
war as an added factor activity in the 
marine market bears some resemblance 
to the busy days of the World War. 

In reference to the question of spread- 
ing underwriters’ liability it is interest- 

(Continued on Page 29) 
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Yesterday's Foresight 


During the week of October 23 life insurance men of 
all companies are uniting in the concentration of public 
attention on what used to be called “Life Insurance 
Week,” but is now known as the “Annual Message of Life 
Insurance.” 


Through advertisements and editorial material in news- 
papers, through radio programs, through a nation-wide 
essay contest, the message is being distributed. 


This year the effort is to spread the message through 
the telling of many stories of life insurance in action. 
Thus the theme: “Today's harvest from yesterday’s fore- 
sight.” 


If there ever was an opportunity for the individual 
underwriter to tie in personally with the cooperative pub- 
licity, here is that opportunity, for every man in our busi- 
ness has stories of his own cases of life insurance in action. 


And he should find his listeners unusually receptive. 
People may or may not be allergic to statistics; they may 
or may not be color-blind to charts of multiple figures. 
But they are always healthily alert to the human interest 
story. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Metropolitan Life 
And Equitable To Be 
In 1940 World’s Fair 


Attendance Figures Large; Many 
Speakers Have Been at Equi- 
table Garden of Security 


AETNA TO DECIDE LATER 


Great Interest Shown by Public in 
Safe Driving and Heart Tests; 
Largest Insurance Crowd Sept. 3 














The Metropolitan Life and the Equi- 
table Life Assurance Society will be ex- 
hibitors at the New York World’s Fair 
in 1940. The Aetna Life Affiliated Com- 
have the matter of exhibiting 
again next year under consideration, but 


panies 


have not yet made their announcement. 

All three companies have large space 
at the World’s Fair. The Metropolitan 
and the Aetna have large exhibits. The 
Equitable area is called The Garden of 
Security—which has been a rendezvous 
for a large number of organizations 
which have held their meetings there in 
the open air, among those organizations 
being some other life insurance compa- 
nies. When the Fair opened the Equi- 
table announced that it would gladly 
permit its Garden of Security to be 
used for _a meeting place by outside 
bodies. Biggest gathering there, of 
course, was when the Equitable Society 
brought out to the World’s Fair 5,000 
members of its own organization at the 
time of the eightieth anniversary. 

Great Attendance 

More than 2,500,000 people visited the 
Metropolitan and Aetna exhibits from 
the time the Fair opened on April 30 
to Saturday, October 7, when the Fair 
had one of its major attendances. They 
are in separate wings of the Business 
Systems and Insurance Building which 
is diagonally across from one of the 
largest insurance lines that is carried 
under one roof. This is the Master- 
pieces of Art which is showing paintings 
from the world’s greatest museums. The 
amount of insurance on these paintings 
is $30,000,000. 

Some high-spots in the official attend- 
ance of the Metropolitan Life up to 
October 7 follow: Number of people 
who visited the exhibit, 1,549.770. Larg- 
est single dav’s attendance September 3 
—32,411. This was the Sunday before 
Labor Day. Next largest attendance was 
Saturdav, October 7—29.723. On Octo- 
ber 8 the attendance there was 25,971 
The largest single week was 
that of September 3 when 94,606 came 
there. 

The Metropolitan Life exhibit at the 
World’s Fair is under the supervision 
of Louis I. Dublin, third vice-president 
and statistician. Its director is Arthur 
E. Bagley, whose title with the company 
is director of the bureau of physical 
education. A. E. Conn is assistant di- 
rector. In addition to the insurance ex- 
hibits of the Metropolitan Life there is 

(Continued on Page 15) 
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CHOSEN FOR EXTRA PROTECTION 





Continental American is Picked After 


He Checked Preferred Class and “T. A.” 





AMONG NEW Continental American offices is a three-man : 


agency which started from scratch five months ago in Rochester. 





The manager is Kenneth R. Brown who knows Rochester and 





| the surrounding counties like a book, and the figures shows a 





| 
remarkable record for pick-up and performance. i | 
| 


We asked Mr. Brown why he picked Continental Amer- 


ican, and this is what he wrote: 








4“ 


KENNETH R. BROWN 








“The first thing that attracted me to Continental American 





was the sincerity and enthusiasm of those connected with the 


Company. Aside from this, the two outstanding factors were: 


“(1) The low rates, particularly of the Preferred Class policies, and (2) the 
Business policy enabling me to meet competition I have had in the past. Other im- 
portant factors were (3) the Change-of-Plan which I think is an outstanding feature 


of service and flexibility, and (4) the Term Additions plan which enables a client to 





stretch his premium dollars to the utmost. 




















| “IT have found everyone connected with the Com- 
| pany very co-operative and willing to do most anything 











to help me with any problems that have come up, and 
I am confident that the Rochester office is going to build 


up a real volume of business.” 


Continental American salutes a fine job being done 
by “Ken” Brown, and is happy to know that its “Points 


of Extra Protection” are continuing to score. 


Continental American 


INSURANCE COMPANY 


WILMINGTON, DELAWARE 


LIFE 


For complete information, write W. M. ROTHAERMEL, Vice President 























POINTS OF EXTRA PROTECTION 
mentioned by K. R. Brown 


(1) Preferred Class rates on a full line of ten 
different contracts—besides standard and 
substandard plans. 


(2) Extra-Protection ‘Business Policy’ provid- 
ing to Age 65 an average of about 50% 
more than the usual amount of insurance 
per premium dollar. 


(3) Change-of-Plan privilege permits Endow- 
ment and Limited Pay policyholders to 
reduce premium to /ower than Ordinary 
Life premium as of original age—tregard- 
less of health or insurability. Limited Pay 
policies contain guaranteed Endowment 
option. 


(4) Term Additions plan—without evidence 
of insurability—providing an average of 
$100 of extra protection for every $1 of 
dividend. 


ae.) 


Each of these points of extra protection is de- 
scribed in a booklet written in clear question- 
and-answer style for prospects and policyholders: 
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Medical Directors Associatio 


Holding 


The fiftieth annual meeting of the 
Association of Life Insurance Medical 
Directors of America is being held this 
week at the Hotel Pennsylvania. It is 
a coincidence that 1939 marks the golden 


itbilee of three important national or- 
eanizations concerned with the under- 
writing of human lives. They are the 


Association of Life Underwrit- 
Society of America and 
Insurance Medi- 


National 
ers, Actuarial 
the Association of Life 
cal Directors. 


fentv W. Cook, medical director of 
the Northwestern National, is president 
of the Medical Directors; Harold M 
Frost of the New England Mutual is 


first vice-president; Donald B. Cragin, 
\etna Life, is second vice-president; 
Edwin G. Dewis, Prudential, is secretary, 
and Harry E. Ungerleider, Equitable 
Society, is editor of the proceedings. 
The Speakers 

One of the speakers at the meeting 
this week was the president of the Ac- 
tuarial Society of America, Ray D. Mur- 
phy, vice-president and actuary of the 
Equitable Life Assurance Society. Mr. 


Murphy discussed “Fifty Years of Medi- 
cal and Actuarial Cooperation in Selec- 
tion.” 

Walter E. Thornton, second vice-presi- 


7 ae and dhe cee director, 
mal Life, had as_ the 

Min “Juvenile Insurance,” and 

sion on that paper was by Pearce 


Lincoln Na- 
topic of his 
discus- 
Shep- 





DR. HENRY WIREMAN COOK 


Prudential, and 
director, 


herd, assistant actuary, 
Samuel J. Streight, medical 
Canada Life. 
The Thursday 
morning 
to a 
\imeng 


afterncon and Friday 
were larg rely devoted 
enliocuinlatceial symposium. 
who read papers or dis 


sessions 


those 


Cooperation Between Medical Men 
And Actuaries Closer, Says Murphy 


Cooperation between the medical and 
actuarial divisions of life insurance com- 
panies has been growing increasingly 
closer, Ray D. Murphy, presdent of the 
\ctuarial Society of Amer‘ca and vice- 
president and actuary of Equitable So- 
ciety, told the annual convention of As- 
sociation of Medical Directors this week. 


He said he was certain the day was 
dawning when their joint efforts, with 
the wealth of unique material being 


built up in the companies, can make im- 
portant contributions to the fields of 
clinical medicine and public health. 
“Dealing as we do for the a part with 
conditions of non-acute character it 
seems to me that the possibilities for 


making such contributions, not otherwise 
available, are unusually hopeful,” he 
said. 


The Specialized Mortality Investigation 


The first large-scale inter-company 
mortality study and forerunner of the 
extensive investigations wh‘ch have been 
made by companies during the past three 


decades was the Specialized Mortality 
Investigation which was completed in 
1903. Mr. Murphy told of its impor- 


tance as a pioneer achievement in a field 
Where cooperation was helpful to all. 
The Specialized Mortality Investiga- 
tion was the result of the appointment 
of a committee in 1900 by the Actuarial 
Society on the suggestion of Emory Mc- 
Clintock, one of the founders of the 
Actuarial Society. Although the study 
was made by the actuarics alone, the 
medical directors were evidently inter- 
ested both in the preparation of the 
data and in the results. The height and 


Weight table used was based on one pre- 


adopted as a standard by the 
Association of Medical Directors and 
there is a record that the doctors rec- 
ommended that certain impairments be 
covered by the report. 

After its completion in 1903 the Spe- 
cialized Mortality Investigation p-zoved 
to be the spur to the extensive collab- 
orative efforts that followed. Its im- 
portance, Mr. Murphy said, was empha 
stzed by the paucity of reliable data on 


viously 


individual impairments that existed up 
to that time. It was early recognized 
that the companies weuld be greatly 


benefited if their underwriters could be 
cuided by statistics of the sort produced 
i the Specialized Mortality Investiga 
tion. The underwriting in those days 
was largely confined to the medical di- 
rectors; statistical analys‘s was the pr v- 
ince of the actuary. It was natural, 
therefore, that the two professions 
should be drawn close together by the 
problems connected with the selection 
process. 

In 1906 Dr. Oscar H. Rogers of the 
New York Life, a pioneer in the field 
of scientific sub-standard insurance, 
brought out the thought that the Spe- 
cialized Mortality Investigat‘on was poar- 
ticularly helpful and necessary in the 
proper disposal of border line cases. The 
doctors decided it was wise to extend 
the work which had already been done 
by the Actuarial Society and in 1907 ap- 
pointed a committee of four to consider 
the plan. This committee reported a 
vear later, during which time the mat- 
ter had been discussed with the actu- 
aries, who for a time were lukewarm, 
but in May, 1909, at the suggestion of 
Emory McClintock a committee of nine 


cussed that subject were the following: 
kK. T. Bell, professor of pathology, Uni- 
versity of Minnesota Medical School; 
Richard L. Willis, medical director and 
James R. Gudger, home office examiner, 
Mutual Life; Robert A. Goodell, assist- 
ant medical director, Phoenix Mutual; 
Harry J. Johnson, director, Life Exten- 
sion Examiners; George W. Crile, Cleve- 
land clinic; Earl C. Bonnett, assistant 
medical director, Metropolitan; Wilfred 
J. Allison, medical director Southwestern 
Life; Lauritz S. Ylvisaker, associate 
medical director, Prudential. 

Also Louis I. Dublin, third vice-presi- 
dent and statistician; Charles L. Chris- 
tiernin, medical director, and Herbert H. 
Marks, Metropolitan; Leonard G. Rown- 
tree, director, Philadelphia General Hos- 
pital; Frederick A. Willius, Mayo 
Clinic; William Muhlberg, vice-president 
and medical director, Union Central; 


Cecil C. Birchard, medical director, Sun 
Life. 

There was also a paper on brain 
tumors by Peter G. Denker, assistant 


medical director, Equitable Society. 

The association had a dinner last night 
at the Pennsylvania. Charles F. S. 
Whitney, Home Life, was chairman of 
the dinner committee. 





actuaries was appointed to consider ex 
tention of the Specialized Mortality 
Committee with the cooperation of the 
Medical Directors. When the commit- 
tees of the two bodies met jointly later 
in the year to outline the procedure 
for the new study this important step 
was greeted enthusiastically by both so- 
cieties. 

Medico-Actuarial Mortality Investigation 

There then appeared on the scene the 
Medico-Actuarial Mortality Investiga- 
ion, Discussing it Mr. Murphy said: 

“This fortunate collaboration produced 
not only a dictionary, but aa might 
almost be termed a bible to the under- 
writing profession for many years to 
come. The joint committee first met on 
June 15, 1909, and rapidly pushed its 
plans for the study which we have all 
been so fortunate in having as a scien- 
tfic background in our underwriting 
problems. I refer, of course, to the 
Medico-Actuarial Mortality Investiga- 
tion. 

“The study was an extremely ambi- 
tious work and it was not until 1912 
that the first volume of results was pub- 
lished, presenting an analysis of height 
and weight of men and women that is 
still in active use today, along with a 
standard table constructed by the com- 
mittee as a basis for comparisons in the 
special classes. Volume II appeared in 
1913, covering a variety of fields, includ- 
ing the influence of build on mortality, 
an analysis of the causes of death, and 
a study of mortality among women and 
among certain races. Volume III was 
published later in the same year and 
dealt vith the effect of occupation on 
mortality. Volumes IV and V, appear- 
ing in 1914 and 1915, studied the mo 
tality among insured lives showing med- 
‘cal impairments. Many of these stud- 
ics have been supplemented at a later 
date by further investigations, but the 
original work still stands as a landmark 


in the field of scientific insurance an- 
alysis. 

“This investigation, incidentally, wit- 
nessed the inauguration of the famous 


series of Rogers-Hunter papers, the first 


of which, ‘An Interpretation of Some 


olden Jubilee Meeting 





RAY D. MURPHY 
of the Results of the M.A.M.L.,”’ was 
presented in 1914. Over a period of fii 
teen years Dr. Rogers and Dr. Hunter 
presented some fifteen papers in collab 


oration, a remarkable testimonial 

self of the cooperative efforts an 
medical directors and actuaries in the 
pursuit of scientific knowledge. 


Joint Committee on Mortality 

“The Medical-Actuarial Mortality h 
vestigation was fortunately but the be 

inning of a long continui ne collabora 
tion of the two societies under the wing 
of what we have come to know as tl 
Joint Committee on Mortality Sinc 
1915 this committee has presented twelve 
more publications covering occupational 
and medical impairments. Besides thes 
formal reports the Joint Committee has 
also prepared reports from time to time 
on various impairments, classes of risks 
and mortality under recent years 
issue. Those reports, about twenty 
number since 1918, have appeared in the 
Transactions of the Actuarial Society 

“Concurrently with the development 
of the Joint Committee on Mortality 
similar group in Canada has been active 
in the improvement of selection prac- 
tices. The Canadian Medico-Actuarial 
Committee was organized in 1918 at the 
first joint meeting of Canadian medical 
directors and actuaries. It was 1 
by Dr. Scadding and was composed of 
three medical advisers and four actuaries 
from several Toronto companies. This 
committee is now a standing committee 
of the Canadian Life Officers Associa- 
tion.” 

Praises Rogers-Hunter Studies 

In discussing the studies of Dr. Oscar 
H. Rogers and Dr. Arthur Hunier, Mr 
Murphy said that their papers have 
greatly enriched the l 





actuarial and medi 
cal side of the insurance business. Con- 
tinuing, he said: 


“The numerical method of  selectin 
risks is extensively used today and is 
widely recognized as an important device 
for maintaining a consistent underwrit- 
ing policy. It would not be out of order 
to recall at this point that the initiation 
and early development of this syste 


was largely the collaborative work of 
Dr. Rogers and Dr. Hunter. 
“Another development which 
(Continued on Page 13) 
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New Ordinary Gains 

For Sept. and Year 
INDUSTRIAL SHOWS DECLINE 
Life Presidents’ Ass'n Figures Show 


Total New Business For September 
Off 1.9%; Ordinary Up 4.1% 








New life insurance for September 
showed a decrease of 1.9% in compari- 
son with the amount for September of 
last year, according to the Association 
of Life Insurance Presidents. Ordinary 
and Group life insurance showed in- 
creases for the month, while Industrial 
showed a decrease. The total for the 
three classes for the first nine months 
of this year was 28% more than the 
total for the corresponding months of 
1938. 

The report aggregates the new paid- 
for business—exclusive of revivals, in- 
creases and dividend additions—of forty 
United States companies having 82% 
of the total life insurance outstanding in 
all United States legal reserve com- 
panies. 

For September the new business of 
all classes of the forty companies was 
$509,897,000 against $519,932,000 for Sep- 
tember of 1938—a decrease of 1.9%. New 
Ordinary insurance amounted to $334,- 
561,000 against $321,367,000—an increase 
of 4.1%. Industrial insurance was $115,- 
935,000 against $173,641,000—a decrease 
of 33.2%. Group insurance was $59,- 
401,000 against $24,924,000—an increase 
of 138.3%. 

For the first nine months the new 
business of all classes of the forty com- 
panies was $5,431,179,000 against $5,284,- 
113,000—an increase of 28%. New Or- 
dinary insurance amounted to $3,757,521,- 
000 against $3,384,478,000—an increase of 
11.0%. Industrial insurance was $1,095,- 
543,000 against $1, 590,520,000—a decrease 
of 31.1%. Group insurance was $578,- 
115,000 against $309,115,000—an increase 
of 87.0%. 


Provident Mutual Names 


Snyder Louisville G. A. 


Provident Mutual Life announces ap- 
eeenent of J. Herbert Snyder as gen- 
eral agent at Louisville, with offices at 
1152 Starks Building. Mr. Snyder fills 
the vacancy caused by the resignation 
of the former general agent, Will H. 
Lausman, who has returned to the field. 





ARMY-NAVY MEN BUYING 


Office managers led all other occupa- 
tional groups last month in number of 
big policies bought and in total volume 
thus purchased, according to Lincoln 
National Life’s monthly survey of buy- 
ers of policies for $10,000 or more. Tied 
for second, both in number of policies 
and in volume, were retail dealers and 
Army, Navy and Marine Air Corps 
officers. 

















Annual Message Ads Give Facts 
About Life Insurance in Action 


The Annual Message of Life Insur- 
ance to the Public starts Monday. 
Depicting life insurance in action as 
today’s harvest from yesterday’s fore- 
sight, a series of four advertisements 
will be run in daily 
papers during the 
week of the Annual 
Message of Life In- 
surance, October 23- 
28. The schedule in- 
cludes 770 newspa- 
papers published in 
440 cities with total 
population of nearly 
58,000,000. 
Reproduced here 
is one of the four 
advertisements, The 
copy says in part: 
“Last year widows 
and orphans and 
oldsters collected on 
life insurance poli- 
cies enough to buy 
all the oranges, all 
the apples and po- 
tatoes, all the dairy 
products in Amer- 
ica! What a har- 
vest from yester- 
day’s foresight!” 
For these important 
foods America spent 
one and a half bil- 
lion dollars last 
year. The insert be- 
low the illustration 
says that is enough 


money to give a 

million families $100 a ae 

a month for a year. \ heen" 
“In addition to ) eee 


the standard se- 
ries,” says Joseph 
C. Behan, vice-pres- 
dent Massachusetts 
Mutual, and executive chairman for the 
Annual Message, “two additional adver- 
tisements will appear in a limited number 
of cities where there are active under- 
writer associations which have pledged 
their cooperation in plans for the week. 


Consumer Acceptance 


“One of these special advertisements 
suggests questions which the policyhold- 
er may well apply to the present ar- 
rangement of his policies, to make cer- 
tain that none of his wishes have been 
overlooked. This advertisement also 
has the purpose of increasing consumer 
acceptance through enhancing the policy- 
holder’s recognition of the need for per- 
manent life insurance. Like the stand- 
ard advertisements, this special piece 
plays up the agent, suggesting that he 
can assist the policyholder in answering 
his life insurance questions. It is timely 
and will be especially helpful to agents 
who do audit and program work.” 

The other extra advertisements, Mr. 





Behan points out, will be signed. “Your 
Life Insurance Agent.” It gives an im- 
pelling answer to the prospect’s objec- 
tion to an insurance salesman’s call. 
“Over a thousand times every day this 


Widows and Oranges 


Would you like 10 give up oranges — 
und apples—and potatoees—and all 
vour milk and cream and butter? For 
ese important foods America spent 
one and a half bilhen dollars last year, 
tnd last year, widows and orphans 
dst lected on Vile surance 
policies enough 10 buy all the oranges, 
apples and potatoes, all the 
products in Americal 


What a harvest from 


vesterday’s foresight! 
. 


Exvpe tor these insurance bene- 
und | would have had to 

+ budgets in some way with 

he million or more families to 


h or old age or disability 


tut because America has the 
E stitution of life insurance, 
‘ erage of two policyholders 
» the family, you and I do not 
d to gne up necessities and com 
torts. These policyholders are taking 


¢ of themselves and their families 
Ii self-respecting people want 








member that most of these 
came because some con- 
vas life insurance agent 
ed the values of 





patiently expla 
insurance to cach policyholder and . 
helped him fit the right policies to 
his purse and purpose. 


== ..\ Life Insurance 


Tadays Harvest from Yesterday's Foresight 


a ss = 


” 


last year,” the text reads, “Father Time 
wrote ‘Finis’ across a name in his big 
book. And as he drew the curtain, the 
bell of a cash register sounded.” The 
cash register mentioned is life insurance, 
owned by 64,000,000 citizens, it points 
out, thanks to the persistent effort of 
life insurance salesmen. 

The four advertisements in the stand- 
ard series will be run in afternoon pa- 
pers on Monday, October 23, and in 
morning papers on Tuesday, in most 
cities, and in a few cities later in the 
week. 


EQUITABLE OF CANADA GAINS 

New paid business of Equitable Life 
of Canada for the first nine months of 
1939 is 20% ahead of the same period in 
1938, according to M. J. Smith, general 
manager. Business during the last quar- 
ter has been particularly good and new 
business written in September, the first 
month of the war, was double that for 
the corresponding month of last year. 
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HEARD On The WAY | 





Harold Patrick of the Prudential or. 
ganization will make his concert debut 
at Town Hall, New York City, on night 
of October 27. He is already known to 
the Prudential as an artist as he has 
appeared as a singer at Prudential ban. 
quets. He was the New Jersey state 
winner of the Atwater-Kent radio prize 
four or five years ago and since then 
has attracted considerable attention. He 
is a baritone. 

Charles N. Drake, director of Concert 
Management Richard Copley, said to the 
writer: “We are gratified that this first 
New York recital by so good an artist 
is being managed by this office. The 
Prudential should be more than proud 
to have such a remarkable talent come 
out of the Newark home office. The 
average person has no conception of 
what a Town Hall recital means—the 
long study and nreparation and the fac- 
ing of the battery of New York music 
critics. In other words, the artist steps 
before the most exacting music public 
of the country. It has taken Mr. Pat- 
rick several years of conscientious work 
to fit himself for his professional debut, 
and it’s my opinion that he has a splen- 
did artistic career ahead of him.” 





The format of the announcement that 
the Association of Life Agency Officers 
and the Life Insurance Sales Research 
Bureau made of the annual meeting Oc- 
tober 31, November 1 and 2, is one of 
the most attractive in typography and 
set up that has yet been issued. It is 
printed in two colors, blue and white, 
bearing the caption, “Life Insurance— 
to Better Service the Public,” and con- 
tains the following foreword: “Yester- 
day—the tempo of business was slower 
and agency management problems were 
simpler Today—the world moves 
swiftly, and successful agency ex- 
ecutives find it profitable to employ every 
modern aid to management.” 

It is illustrated with photographs of 
five of the principal speakers. The 
brochure was prepared and edited by 
Lewis W. Chapman, editor of the 
Life Insurance Sales Research Bureau. 


Uncle Francis. 





FARMS BEING SOLD RAPIDLY 





Commissioner Fischer of lowa Says Sales 
Are Up 200%; Full Report to 
Be Made to Governor 


Iowa Insurance Commissioner Fischer 
reports that farm sales by insurance 
companies increased by 200% during the 
last two months over the corresponding 
“wag last year. Governor Wilson, who 

has backed the Commissioner in his de- 
mand that the companies dispose of their 
holdings, has asked for a full report on 
this situation. Fischer indicated that 
there has been no change in the policy 
of the Iowa Department in this respect. 
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Cenadian Offices Wish 
To Retain Group Plans 


WAR PRESENTS DIFFICULTIES 


Companies Endeavoring to Perfect a 
Uniform Practice; Efforts to Pro- 
tect Military Service Men 


There is evidence of a general desire 
on the part of Canadian business firms, 
large and small, carrying Group insur- 
ance policies, to continue the protection 
on individual employes entering military 
service, if that can be arranged. Under 
ordinary circumstances Group insurance 
ends with the termination of the em- 
ploye’s connection with his firm. — 

The companies writing Group insur- 
ance are giving the subject considerable 
study, both individually and in their 
associated capacity, and it is expected 
that a uniform practice in this respect 
will be put into effect. The problem 
of arriving at a satisfactory arrange- 
ment is by no means a simple one, be- 
cause a Group insurance policy is not 
like the usual policy, but in many cases 
is what has been aptly described as a 
“custom built” contract, and many fac- 
tors must be taken into account which 
do not apply to the usual life policy. 

One Company Acts 

In the meantime one of the most prom- 
inent companies writing Group insur- 
ance in Canada has offered Group poli- 
cyholders the privilege of continuing 
that insurance on enlisted employes on 
the basis of a leave of absence for four 
months, as specified in some contracts, 
or two months as provided for under 
other contracts. Before the leave of 
absence period expires there will be a 
definite decision as to just what arrange- 
ment can be made for a further contin- 
uance of the protection. 

At present it looks as though some 
amendments will have to be made to 
existing Group contracts, where employ- 
ers desire to keep enlisted employes 
insured both while in Canada and while 
overseas. In that event it is altogether 
likely that an extra premium will be re- 
quired. Of course, the Group accident 
and health coverage, hospitalization ben- 
efits and surgical operation benefits, 
where such benefits are included, will 
terminate when active employment 
ceases, as there is no way by which 
the companies could provide these cov- 
erages on an individual entering military 
service. i 

To Use War Clause 
; In regard to the issue of new Group 
insurance policies, one company in Can- 
ada has announced that all new master 
policies will contain a war clause pro- 
viding that the life insured, upon leav- 
ing the service of the employer to en- 
gage in active military service, will not 
be continued as a member of the group 
but will be permitted to take out one 
of the regular life or endowment con- 
traets of the company at the attained 
age, at the date of engaging in active 
service, with the aviation and war restric- 
tion clauses as then issued by the com- 
pany attached. : 

_In the case of another company, mar- 
ried men and single men with dependents 
belonging to its head office and branch 
office staffs, who enlist for active defense 
service, will receive an allowance equal 
to the difference between the salary 
paid by the company and the pay and 
allowance received in respect of national 
service. The allowance received by en- 
listed single men without dependents 
will bring the company and service pav 
up to two-thirds of the regular monthly 
salary paid them by the company. In 
all cases full salary without deduction 
will be paid during the first month. 

Seniority Preserved 

Also, in the case of this company, 
the period of national service will count 
for seniority or length of service in the 
company’s employ, and retirement al- 
lowances and death benefits will be fully 
maintained. Furthermore, the company 
will continue its share of the contribu- 
tions made in respect of staff insur- 
ance policies, and these will be main- 
tained. 


O. J. Arnold in Chicago Discusses 
War in Europe and Security at Home 


The great issue of today is the secur- 
ity of peoples, O. J. Arnold, president, 
Northwestern National Life and a direc- 
tor of the U. S. Chamber of Commerce, 
declared in his address before the IIli- 
nois Chamber of Congress in Chicago 
last Friday. Mr. Arnold continued: “The 
materials of human security are human 
wealth and productivity; war is their 
historic destroyer.” The great human 
problems will not be settled in the Eu- 
rope of today, Mr. Arnold believes, but 
can only be solved in a period of ex- 
tended peace, when intelligence and for- 
titude have time and opportunity to work 
them out. 

He praised those business leaders who 
have already denounced the principle of 
war profits and labeled such profits un- 
desirable. He urged business men every- 
where to “look gift horses in the mouth” 
and turn down government subsidies and 
donations, however attractive. “The very 
multiplicity of agencies and undertakings 
through which public money may be ob- 
tained today is a threat to our national 
character,” he declared. “Business men 
should take the lead in resisting this 
threat.” 

The present trend of business towards 
sounder public and labor relationships 
marks encouraging progress towards the 
uniting of all groups and classes, he 
stated, but insisted that strengthenin~ 
of emplover-labor relationships “will ul- 
timately be accomplished by labor lead- 
ers of fair minds and business men of 
fair minds—not by laws which attempt 
to straitjacket human relationships.” 

Suggests Government’s Part 

He again called for a great surge of 

research activity by business, to solve 


such pressing economic problems as the 
absorption of farm surpluses by finding 
new uses for various products. 

Government, as its part, should en- 
courage business to take the risks of 
expansion and founding of new enter- 
prises which mean jobs for millions, Mr. 
Arnold urged. It can only do this, he 
said, by removing present penalties 
which make the odds against success 
so heavy that any business man with 
judgment enough to be successful hesi- 
tates to take the gamble. 

“The driving force of democracy is 
that to maintain itself, democracy must 
continue always to make more and more 
of its people secure,” Mr. Arnold said. 

“The founders of our democracy were 
aware, 150 years ago, that this problem 
of the security of individuals and of 
classes was the central problem of gov- 
ernment. They had faith that a gov- 
ernment committed to encouragement of 
the enterprise of a free people might— 
through the force and power and ingenu- 
ity of its people—prevent the growth of 
any permanent poverty-stricken class 
and thus give all its people a personal 
stake in their government. 

“In the very right of every citizen 
to vote, there rests a threat to democ- 
racy itself. For in a democracy, if men 
of no personal security at any time out- 
number the men of property and a degree 
of security—then inevitably the right to 
property will be threatened and with it 
all the liberties and freedom of every 
citizen.” 

Accomplishment of Personal Thrift 

Therefore, Mr. Arnold concluded, a 


democracy is the one form of govern- 
ment which must labor unceasingly to 
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M. A. Linton Chairman 
Presidents’ Convention 


WILL MEET HERE DEC. 14-15 
Chairman for Life Presidents’ Thirty- 
Third Annual Meeting Is Widely- 
Known Actuary and President 
President M. Albert Linton, Provi- 
dent Mutual Life, will be the chairman 
of the thirty-third annual convention of 
the Association of Life Insurance Presi- 
dents. Thursday and Friday, Decem- 
ber 14 and 15, are the dates set for the 








M. ALBERT LINTON 


meeting which will be held at the Wal- 
dorf-Astoria in New York City. 

Plans are being made for an attend- 
ance of 500. This will include life com- 
pany executives from throughout the 
United States and from Canada. As 
usual, state and provincial insurance su- 
pervisory officials from both countries 
will be present. 

As chairman of the two-day gather- 
ing, Mr. Linton is scheduled to make 
the opening address on Thursday morn- 
ing. He will speak on the central theme 
of the meeting. The theme, together 
with the range of subjects to be dis- 
cussed by other speakers, will be an- 
nounced in the near future. 

Some of Mr. Linton’s Activities 

The convention’s presiding officer is 
well known both within and without 
life insurance circles not only as one 
of the country’s leading life company 
executives but also as an outstanding 
actuary and a contributor to life insur- 
ance literature. In addition, he will 
bring to the chair perspectives gained 
through important service in the agency 
sphere. He has taken deep interest in 
matters pertaining to life insurance sell- 
ing and, before he became president of 
his company in 1931, was in command 
of its field forces. In 1926-1927, and 
again in 1932-1933, he was chairman of 
the executive committee of the Life In- 
surance Sales Research Bureau. 

An actuary by profession, Mr. Lin- 
ton’s activities in that field have been 
particularly notable. He is a fellow of 
the American Instiiute of Actuaries, the 
Institute of Actuaties of London, and 
the Actuarial Society of America. From 
May, 193% until May, 1938, he served the 
latter organization as president. He is 
secretary of the American Section, Per- 
manent Committee for International 
Congresses of Actuaries. In 1934 he was 
appointed to serve in an advisory ca- 
pacity on actuarial problems .on_ the 
President’s committee on economic Se- 
curity and in 1937 was made a member 
of a special advisory council appointed 
to work with the Social Security Board 
in developing amendments to the Social 
Security Act. 

A keen student of life insurance and 

(Continued on Page 8) 
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C. R. Shipley Made 
Penn Mutual Trustee 


PRESIDENT WANAMAKER COS. 





Number of Promotions in Agency De- 
partment Announced; Quirk Assist- 
ant to Vice-President 





Penn Mutual Life has elected as trus- 
tee one of the greatest merchandising 
men in pea, Charles R. Shipley, 
president of John Wanamaker, Phila- 
delphia and New York, and the A. T. 
Stewart Realty Co. 

Vice-President Patterson of Penn Mu- 
tual announces the promotion of the fol- 
lowing men in the agency department: 
Urban F. Quirk as assistant to the agen- 


PE 


URBAN F. QUIRK 

cy vice-president; A. Moseley Hopkins, 
Jr., and Clarence C. Cooper have been 
appointed to the training department as 
assistants to E. Paul Huttinger, agency 
secretary and manager of training, and 
William J. Probst, Louis J. Oswald and 
Charles E. Yorke were named agency 
assistants 

Mr. Quirk joined the company in 1921 
in the auditing department. He was 
transferred to the agency department in 
1934 as financial analyst. He is widely 
known throughout the field and as as- 
sistant to the agency vice-president will 
continue to supervise agency financial 
analyses, together with other agency ad- 
ministrative responsibilities. 

Mr. Hopkins first started with Penn 
Mutual in 1929 at Nashville, Tenn. He 
later went to the company’s home office 
agency in Philadelphia as a_ personal 
producer, and prior to that appointment 
was a supervisor in the home office 
agency as well as a training assistant. 
He has always maintained a splendid 
record as a personal producer. 

Mr. Cooper enters the 
partment after having served the com- 
pany since 1934 as a personal producer 
ind supervisor in the James E. Ruther- 
ford agency at Des Moines, where he 
made an outstanding record. 

Messrs. Probst, Oswald and 
have each had long 


agency 


training de- 


Yorke 
experience in the 
department of the company and 


are well qualified to assume additional 
responsibilities as agency assistants. 
Mr. Shipley was born in Maryland 


in 1883 and began his business career 
in Charle ston, W. Va., as a partner in 
the dry goods firm of Warwi ck, Barrett 


& Shipley. 
He is a director of these three cor- 
porations as well as of John Wanamaker, 


London, Ltd., and a director and mem- 
ber of the executive committee of the 
Pennsylvania Company for Insurance on 
Lives and Granting Annuities. Phila- 
delphia. On the Penn Mutual board of 
trustees Mr. Shipley succeeds the late 
Albert A. Jackson, chairman of the 
board of the Girard Trust Co. 





Upholds Metropolitan 
In Libel Suit Motion 


AGAINST RADIO COUNSELLORS 


N. Y. Supreme Court Sustains Company 
in Move to Strike Out Defenses of 
Privilege, Justification 
The Metropolitan Life has been sus- 
tained in the Appellate Division of the 
New York Supreme Court on a motion 
in connection with its libel suits against 
the Knickerbocker Broadcasting Co. 
which operates radio station WMCA, 
New York. The Metropolitan Life 
charges that at various times, and on 
twenty-two occasions, each one sepa- 
rately set forth in a distinct cause of 


action, the defendant broadcast over 
WMCA libelous and defamatory state- 
ments, the scripts having been spon- 


sored and time paid for by certain so- 
called insurance counsellors. The Met- 
ropolitan is seeking damages of $550,- 
000 and the insurance counsellors are 
made parties to the action. 

The Metropolitan’s motion which was 
sustained by Supreme Court Justice 
Schmuck was to strke out affirmative 
defenses of the broadcasting company in 
which the defendant set un the defenses 
of qualified privilege, justification on the 
eround that the matters broadcast are 
true and the further defense of fair 
comment. In his decision Justice 
Schmuck said in part: 

Defense Farfetched, Without Merit 

“The defense of privilere alleges that 
the several broadcasts were used in con- 
nection with programs involving public 
interest. Thev were permitted by the 
defendant in the belief that they were 
true. published without malice, and ac 
cordingly it is claimed they were privi- 
leced., 

“This defense is utterly without merit. 
The complaint shows that the broad- 
casting privileges enjoved by the station 
were leased for pay. A qualified privi- 
lere protects one who in his utterance 


performs a duty, whether legal, social 
or moral toward somebody who has an 
interest in having that duty discharged. 
No qualified privilege extends to com- 
munications to newspapers and to the 
public generally (Bingham v. Gaynor, 
203 N. Y., 27, 32). In that case de- 
fendant sought to plead qualified privi- 
lege because the letter given to the 
newspapers involved the discharge of a 
public duty. It was held that while the 
writer was privileged to address a com- 
plaint to the mayor for the purpose of 
having him inquire into charges against 
the public official, the delivery of the 
letter to mewspapers in advance de- 
stroyed the privilege. 

“Conceivably, situations might exist 
where a policyholder in good faith com- 
plained to the insurance company of the 
conduct of some of its officials. But a 
letter to that effect to even begin to 
be considered privileged must be sent to 
the company and not distributed as an 


open letter. Here, however, a_broad- 
casting corporation, for pay, allows al- 
leged abuses existing in the business 


activities of the corporation, to be broad- 
cast. This method, by reason of mod- 
ern invention, reaches an_ infinitely 
ereater number of persons than if, in 
the proverbial manner. it were shouted 
from the housetops. Thousands of peo- 
ple are thus reached who have no in- 
terest in life insurance. But worse, if 
they have anv intention of taking out 
policies, the tendency would be _ to 
frighten them away. A claim of quali- 
fied privilege under such circumstances 
is farfetched.” 





PITTSBURGH CONERESS OCT. 25 
The Pittsburgh Life Underwriters As- 
sociation will hold its annual sales con- 
eress October 25. The theme is “In 
Tune With Today.” The principal 
speaker will be Charles J. Zimmerman, 
Chicago, president National Association; 
Claris Adams, president Ohio State 
Life; Ralph G. Engelsman, New York, 
reneral agent Penn Mutual; Stanley F. 
Martin. Columbus, Ohio, general agent 
State Mutual Life. 
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Federation’s Efforts 
Increasingly Helpfuj 


RUSSELL PLEADS FOR UNITy 





Agent Needs Assistance of Strong Or. 
ganization to Combat Influences Ad. 
verse to Insurance 





Strong justification of the agency sys- 
tem was given in an address by Fred- 
erick D. Russell, president Security Mu- 
tual Life, Binghamton, to the Insurance 
Federation of New York State in an- 
nual convention there October 17. In 
the course of his remarks he said: 

“In this changing world the service 
rendered by the middleman in business 
has been seriously questioned. He has 





FREDERICK D. RUSSELL 


been accused of getting too much of the 
profit. That is why commodity prices 
are so high and why more people can- 
not buy. Out of this dissension has 
grown a number of consumer coopera- 
tives which seem to be quite successful. 
It is not my purpose to defend or at- 
tack the profit system in business but 
only to point to a trend in American 
business. 
No Commission, No Sales 

“Similarly, a great deal is being writ- 
ten and spoken about the advisability of 
removing the middleman in insurance. 
There is no argument that life insur- 
ance should be cheaper if no commis- 
sions were paid. But I ask, how much 
insurance would then be bought? We 
must agree that the future of the agency 
system in all lines of insurance must 
rest upon economic justification and 
nothing else. If it can be proved eco- 
nomically unsound, the system must be 
wiped out. 

Propaganda 

“In raising these questions about the 
agent, our people are aided and abetted 
in their thinking by a very powerful 
modern weapon, the instrument of propa- 
ganda. Consequently we find some self- 
seeking persons taking advantage of the 
skeptical attitude of our people, and 
through the weapon of propaganda at- 
tacking our agency system. Because of 
this we hear a great deal about public 
relations. 

“It may also be said one reason why 
the propagandists seem to be disturb- 
ing the public about insurance is that 
while they have confidence in insurance, 
the public does not understand our busi- 
ness. It is believed that the entire in- 
surance business should work out an 
aggressive program of education so as 
to give a clearer: understanding of our 
business to our clients, our policyhold- 
ers, and the public. We should explain 
how our business is set up, the pro- 
cedures which must be followed, the laws 
which must be obeyed, the high degree 
of trusteeship involved and many kin- 
dred subjects. 

“We must do our part to justify our 

(Continued on Page 
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Lite Advertisers Association Holds 
Annual Meeting in Detroit 


By Clarence Axman 


The Life Advertisers Association, 
which was organized by advertising and 
publication men of life insurance com- 
panies in 1933 at the Edgewater Beach 
Hotel and which now has an individual 
membership of more than 200, held its 
annual convention this week at the Ho- 
tel Statler, Detroit. Other annual meet- 
ings have been held in Chicago. Mem- 
phis, Swampscott, Old Point Comfort 
and Atlantic City. 

As usual one of the most important 
features of the convention was the ex- 
hibit of advertising, of house organs, of 
brochures and other literature. For this 
year 6,000 pieces of literature or adver- 
tising were exhibited on the walls, the 
exhibit taking up space in six rooms. 
Chairman of the 1939 exhibits committee 
is Ed. Morton, North American Life. 

On Sunday night those attending the 
convention were guests of the Ford Mo- 
tor Co. at its Sunday night orchestra 
music hour. The membership of the 
insurance party was 135, some of the ad- 
vertising and publication men being ac- 
companied by their wives. Incidentally, 
the members of the L. A. A. had oppor- 
tunity to hear W. J. Cameron, Ford pub- 
lic relations man, whose talk every Sun- 
day night is an interlude at the concert. 
Harry V. Wade conducted the arrange- 
ments with the Ford Motor Co. which 
resulted in the block of seats given to 
the L. A. A. Also he succeeded in ar- 
ranging for the appearance of the Ford 
Dixie Eight at the Tuesday evening 
dinner dance. 

Following the annual talk of the pres- 
ident, John H. McCarroll, printed in 
part elsewhere, a symposium on how a 
medium sized company can answer radio 
hotcha men and a talk by E. R. Hatton, 


circulation manager of the Detroit Free 
Press, the convention went to Dearborn, 
Mich., where they saw Ford’s Green- 
field Village and had dinner at the Dear- 


born Inn. After dinner there was a talk 
by Arthur H. Motley of the Crowell 
Publishing Co.’s Western office at Chi- 
cago. 


New Officers of Life Advertisers Association 





At the Detroit convention this week of the Life Advertisers Association the above 
group of well known advertising and agency executives were elected to head the 


organization. 


Left to right: Lewis B. Hendershot, manager of agencies, Berkshire, 


treasurer; Karl Ljung, Jr., superintendent of agencies, Jefferson Standard, president; 
C. Sumner Davis, editor of publications, Provident Mutual, vice-president; Bart 
Leiper, manager advertising and sales promotion, Provident L. & A., secretary. 


McCarroll Reviews LAA Activity; 


Pays Tribute to Insurance Press 


In his report as president of the Life 
Advertisers Association, John H. Mc- 
Carroll, advertising Bankers 
Life of Iowa, reviewed the association’s 
activities during his administration, 
thanked his fellow officers and commit- 
tee chairmen for their cooperation, and 
paid tribute to the insurance press for 
the job it has done in obtaining recog- 
nition for the association and its work. 
He opened his address with a warm wel- 
come to members of the association who 
were present from Canada. 

With the continued growth of 
Mr. McCarroll looks ahead to the time 
when a headquarters office and salaried 
managing director will be necessary to 
handle association affairs. At present 
the membership is approaching 200 with 
100 companies represented. The elective 
officers now handle its affairs and ex- 
penses are met through annual dues. 

President McCarroll made the opening 
address et the seventh annual conven- 
tion of the Life Advertisers Association 
held this week in Detroit. He said in 
part: 


manager, 


LAA Cooperation With Institute 

“To my way of thinkine—and certainly 
through no particular effort on the part 
of the administration—the Life Adver- 
ttsers Association has gained substantial- 
ly in prestige and standing within the 
life insurance business. We are winning 
recognition from older and larger organi- 
zations in the business, we are acquiring 





LAA, 


a reputation for being an organization of 
fairly level-headed, sound and practical 
men who have a genuine contribution to 
make to the progress and the welfare 
of life insurance and who can be de- 
pended upon to undertake any assign- 
thent given us with energy, enthusiasm 





JOHN H. McCARROLL 


and, I might add, with a reasonable ex- 
pectation of making a go of it. 

“As evidence in support of that asser- 
tion, I point to two significant develop- 
ments affecting our association this year. 
First is the relationship of the Life 
Advertisers Association to the Institute 
of Life Insurance, organized, as most 
of you know, early this year by a large 
group of companies to improve life in- 
surance public relations. Early in its 
history, the Institute gave recognition to 
the Life Advertisers Association by ask- 
ing that we furnish a continuing com- 
mittee to function with the Institute’s 
executive committee in the consideration 
of several of its undertakings. In ad- 
dition, several individual members of our 
association have been actively helpful to 
the Institute by attendance at policy- 
forming sessions of the Institute’s ex- 
ecutive committee while it is also signifi- 
cant that one of our members, Ear] 
Trangmar of the Metropolitan, was se- 
lected to serve as acting executive sec- 
retary of the Institute through the first 
vital months of its existence. 

Tribute to Insurance Press 

“Second significant development of the 
vear has been the participation of the 
LAA in the preparation of plans for the 
1939 Annual Message of Life Insurance. 
Later on, vou are to hear those plans 
presented by a man more competent to 
discuss them than I am, but I would like 
to point out that this has been the sixth 
consecutive year in which a committe 
from the Life Advertisers Association 
has played an important role in the 
preparation of Annual Message plans 

“As I have said previously. this past 
vear’s administration can take little credit 
for our increasing prestige and standing 
It seems to have become a cumulative 
affair, growing with the years. I would 
like to express my belief that we must 
attribute much of the recognition we 


Karl Ljung President 
Of Life Advertisers 

C. SUMNER DAVIS’. VICE-PRES. 

Bart Leiper Elected Secretary, Lewis 


B. Hendershot Treasurer, at Close 
of Convention in Detroit 





Detroit, Oct. 16—The Life Advertis- 
ers Association elected Karl Ljung, su- 
perintendent of agencies Jefferson Stand- 
ard Life, president; and C. Sumner 
Davis, editor of publications Provident 
Mutual, vice-president. 3ert Leiper, 
manager of advertising and sales pro- 
motion Provident Life & Accident, is the 
new secretary, and Lewis B. Hender- 
shot, manager of agencies Berkshire 
Life, is treasurer. 

The new executive committee con- 
sists of John H. McCarroll, advertising 
manager Bankers Life of Des Moines; 
A. Scott Anderson, advertising manager 
Equitable. Life of Iowa; Harry V. Wade, 
vice-president American United Life: 
Edear Morton, manager of advertising 
and publicity North American Assurance 
of Canada; A. L. Cawthorn-Page, Ca- 
nadian publication division manager of 
Metropolitan Life; Rex Magee, adver- 


tising manager Lamar Life, and Earl 
Trangmar, Metropolitan Life. Karl 
Ljung, C. Sumner Davis, Bart Leiper 


and Lewis B. Hendershot were also 
elected to the executive committec¢ 
Ljung, Davis Careers 

Mr. Ljung’s entire life insurance ex- 
perience has been with the Jefferson 
Standard. He joined the company in 
1920 in the accounting department, in 
1926 was made manager of the conserva- 
tion department and in 1931 became as- 
sociated with the agency department in 
charge of advertising, sales promotion 
and conservation. In 1933 he was ap- 
pointed assistant secretary. In Decem- 
ber, 1938, he was made superintendent 
of agencies. 

C. Sumner Davis has been 
Provident Mutual since 1928, 
after his graduation from 


with the 
shortly 


Wharton 


School. His advancement with the cor 

pany was .rapid, and in 1936 he was 
made editor of publications. In _ that 
capacity he edits and publishes five 
house magazines; he also writes and 
prepares the company’s leaflets, book 


lets, folders, blotters, etc 





have acquired to the efforts of 
friends in the insurance publication 
They have, consistently and gener y. 
supported us both by the printed word 
and bv word of mouth Thev hav 
chronicled at great lenceth, the proceed 





ings of our national and re " e 
ings, our major and minor triumphs, 
thev have kept the name of the I 


Advertisers Association constantly befor 





the insurance world, week in and week 
out, month after month, since the days 
back in 1933 when the can 

into existence. To the t f th 
insurance press, we are indeed indebted 


Perhaps we can reciprocate to some ex 
tent by continuing to justify their fait! 
in our organization, by creating w 
while news for them te i 
striving to improve the advertising mes 
sages of our individual com 
appear in their columns.” 
Round-Tables Prove Worth While 
Commenting on the three successful 
regional conferences held this year, Mr 
McCarroll said: “A big majority of our 
(Continued on Page 10) 
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Home Office School _ 
Gives Agents a Review 


LETS THEM SEE CO. PROCEDURE 


Massachusetts Mutual This Week Gives 
Course to Forty-four New Agents; 
Full Program Outlined 

Massachusetts Mutual Life is conduct- 
ing its second home office review school 
for new agents in Springfield this week 
with forty-four agents from twenty 
states in attendance. Morning and 
afternoon sessions are being held. The 
classes are conducted under the direction 
of Agency Assistant L. M. Huppeler. 
Final sessions are today. 

On Monday an address of welcome 
was given by President Bertrand J. 
Perry followed by a discussion of the 
service of life gnsurance by Vice-Presi- 
dent Chester O. Fischer. The traditions 
nd history of the company were re- 
viewed. 

The mechanics of life underwriting 
together with the underwriting practices 
of the Massachusetts Mutual were dis- 
cussed at the Tuesday morning session 
by the officers of the underwriting and 
policy departments. The value of pres- 
tige was the topic of an address by 
Vice-President Joseph C. Behan, E. 
Lloyd Mallon, assistant director of agen- 
cies, discussed “Life Situations,” direct- 
ing the attention of the agents to the 
vital importance of fitting the amount, 
plan and arrangement of life insurance 
to the needs of the purchaser. W. 
Gale, agency assistant, talked on “Pros- 
pecting” and how to develop an indi- 
vidual sales procedure. 

“Optional Settlements” was discussed 
by James L. Marchese on Wednesday 
and a discussion of the correct method 
of developing the agent’s sales conver- 
sation was given by members of the 
agency department. A feature of the 
review school program was an address 
Wednesday afternoon entitled “Finesse 
in the Interview” by Lawrence E. Si- 
mon, a general agent of the company at 
New York 

Vice-President A. T. Maclean opened 
the Thursday morning session with a 
discussion of “Life Insurance as an In- 
vestment.” His message was followed 
by a discussion of the company’s direct 
by mail advertising service by Seneca 
M. Gamble, agency assistant. The im- 
portance of having a definite objective 
in production and income was empha- 
sized by Wrayburn M. Benton, agency 
secretary of the company. 

Certificates To Be Awarded Today 

Charles W. Hall, assistant director of 
agencies, will talk on “Meeting Compe- 





tition” at the Friday morning session 
and Vice-President Fischer will give an 
inspiratonal address “Going Into Ac- 
tion.” Certificates will be awarded to all 
of the student agents who successfully 
pass the test which will be given. In 
his characteristically jovial and inspira- 
tional way Vice-President Behan will 
conclude the program. 

The student body of the school will 
visit the various home office departments 
in small groups. These visits will in- 
clude talks with company officials and 
department head. This will give the 
students a better insight into home office 
functions and practices. The Massachu- 
setts Mutual held its first home office 
review school last May. The production 
since that time by those who attended 
has shown a substantial increase. 


M. A i dein 


(Continued from Page 5) 


its problems, his writings have added 
materially to contemporary thought on 
the business and its objectives. He is 
the author of many books and articles 
that are familiar to the layman as well 
as to persons in the business and has 
been particularly active in dispelling 
misconceptions about its workings. 

Since he entered life insurance thirty 
years ago Mr. Linton has served entirely 
under the banner of the company which 
he heads. Beginning in the actuarial de- 
partment, he later was_ successively 
mathematician, associate actuary and 
vice-president before he was elevated to 
the presidency 


O. J. Arnold 


(Continued from Page 5) 


spread security to more and more of 
its citizens, in order to preserve itsclf. 

Mr. Arnold paid tribute to the objec- 
tives of the present social security leg- 
islation, and to the purposes of the ad- 
ministration. He pointed out, however, 
what the personal thrift of a democratic 
people co ald mean in solving the prob- 
som of depression and insecurity. 

“The New Deal’s entire program of 
relief and work projects of all kinds 
from 1933 through 1938 paid out 12 bil- 
lion 800 million dollars; while in the 
same period life insurance in its regular 
operations in handling the savings of 
the people—and without creating any 
indebtedness—poured into the national 
economy a total of 15 billion 700 mil- 
lion dollars, besides policy loans which 
averaged more than three billion dollars 
outstanding from 1933 through 1938,” he 
stated. 


Eleven New CLU’s Here 
Guests of N. Y. Chapter 
MYRICK PRESENTS DIPLOMAS 
Says CLU Activities Have Raised Stand- 


ards of Life Insurance Everywhere; 
Members See New Insurance Film 





The work of the American College of 
Life Underwriters and the activity of 
the Chartered Life Underwriters are pro- 
moting and lifting the standards of life 
insurance everywhere, Julian S. Myrick 
said in addressing the New York Chap- 
ter of CLU here last Thursday when as 
a trustee of the American College he 
presented diplomas to the new Chartered 
Life Underwriters in this city. These 
men received the CLU designation: 


James D. Banks, agency supervisor, Union 
Central Life; John V. Deegan, Metropolitan 
Life; George E. Johnson, attorney, Teachers 
Insurance & Annuity Association; J. George 
Kaplan, Union Central Life; Clifton E. Reyn- 
olds, supervisor, Metropolitan Life; Max Simons, 
assistant superintendent, Prudential, Richmond 
mi, L. 1. 

Candidate who received Certificate of Pro- 
ficiency: Melvin C. McGee, underwriting de- 
partment, Equitable Society, New York. 

Candidates who completed CLU examinations 
in 1939 but for whom experience data are 
still lacking: Herman E. Krooss, educational 
supervisor, Penn Mutual Life, New York; Henry 
F. Silver, Travelers, New York; William A. 
Spiker, New York Life, New York; Joseph M. 
Wise, Metropolitan Life, Brooklyn. 


First Meeting 


The chapter meeting last Thursday was 
the first - the administration of Presi- 
dent R. Macchtel, Union Central. He 
ore ee his associate officers and also 
paid tribute to three members of the 
chapter who were elected to office in the 
National Chapter at the time of the St. 
Louis convention in September. They 
are Benjamin Alk, Penn Mutual, national 
vice-president; James Elton Bragg, 
Guardian Life, director at large, and 
Beatrice Jones, Equitable Society, direct 
from the Eastern division. 

Feature of the meeting was the show- 
ing of the life insurance film, “Yours 
Truly Ed Graham,” recently produced 
by the Institute of Life Insurance. 





CANADIAN LIFE TABLES 

The Dominion Bureau of Statistics has 
issued a_ bulletin entitled “Canadian 
Abridged Life Tables, 1871, 1881, 1921, 
1931,” giving in the form of charts and 
tables, mortality rates for males and 
females at quinquennial ages for the 
sections of Canada for which statistics 
are available over these periods. 








MANU 


For over 50 years the Manufacturers Life has contrib- 
uted as a stabilizing influence in the economy of both 
business and individuals. It is widely known as a 


THE 


sound and progressive company. 


INSURANCE AND DEFERRED ANNUITIES IN FORCE 
572 MILLION DOLLARS 


ASSETS EXCEED 167 MILLION DOLLARS 


FACTURERS 


LIFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 
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IN OFMO) 


QUERY: What life insur 
ance company, long promi- 
nent in the non-participating 
field, now offers an attractive 
line of low net cost partici- 
pating policies? 
COMMENT: 


participating . 


Some like 
. Some like 
guaranteed cost... The Con- 
tinental Assurance agent 
need not argue... he has 
both... whether it’s par or 
non-par, he can compete 


successfully. 


a a 
_onltintnlar 
ASSURANCE COMPANY 


CHICAGO, ILLINOIS 





Affiliated with 


CONTINENTAL CASUALTY COMPANY 
TRANSPORTATION INSURANCE COMPANY 
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Prominent Leaders At 
Prudential Reception 


MARKS ITS 64TH ANNIVERSARY 


ident D’Olier Receives Distinguished 
goa bm and Professional Men 
at Annual Event 


Once a year the Prudential Insurance 
Co. invites prominent men of northern 
New Jersey and the metropolitan district 
of New York to the home office for a 
reception and buffet lunch, Attending 
are leaders in public life, finance, busi- 
ness, insurance, the professions and the 
church. The occasion is looked forward 
to because it is the only opportunity 
many of these men have to get together 
in one assembly room. There are, there- 
fore, many renewals of old friendships. 
The reception is always on the anniver- 
sary date of the founding of the Pru- 
dential which is October 13. 

President Franklin D’Olier received all 
the guests, assisted by other officers, 
executives and members of the com- 
pany’s staffs. It was the sixty-fourth 
anniversary of the founding of the Pru- 


dential. 
Some Who Were Present 

Among these present were officers of 
the Mutual Benefit, American of New- 
ark, Loyalty Group of fire and casualty 
companies, and Colonial Life. From the 
New Jersey Department of Insurance 
and Banking were Commissioner Reilly, 
Actuary Guertin, Chief Examiner Wie- 
gand and Assistant Chief Examiner Mc- 
Nicholas. Y 

A few of others attending were these: 

Fk, Morse Archer, special master in chancery, 
Camden; Harry Bacharach, president Public 
Utilities Commission, Newark; Lewis B. Bal- 
lantyne, president Newark Chamber of Com- 
merce; United States Senator W. Warren Bar- 
bour; Edward F. Bataille, editor Newark Sun- 
day Call; Ovid C. Bianchi, Mayor of Orange, 
N. J.; Frank A. Boettner, corporation counsel, 
Newark; Robert T. Bowman, president New 
Jersey State Chamber of Commerce; W. P. D. 
Bush, secretary American of Newark; Dr. 
Charles P. Clark, medical director Mutual Bene- 
fit; S. Sloan Colt, president Bankers Trust Co., 
New York; Meyer C. Ellenstein, Mayor and 
director of public affairs, Newark; Ogden H. 
Hammond, director Public Service Corp. 

Also, Frank K. Houston, president Chemical 
Bank & Trust Co., New York; Herbert P. 
Howell, chairman of the board Commercial 
National Bank & Trust Co., New York; William 
S. Hunt, president Newark Sunday Call; New- 
ton H. Porter, Supreme Court Justice, New 
Jersey; Stanley H. Rolfe, superintendent of 
schools, Newark; Julius S. Ruippel, chairman 
of the board and president Merchants & Newark 
Trust Co, 

Also, Joel L. Schlesinger, president Newark 
Real Estate Board; Walter J. Schmidt, second 
vice-president and comptroller, Firemen’s; Ed- 
ward D. Scudder, publisher Newark Evening 
News; Arthur J. Sinnott, editor Newark Eve- 
ning News; Joseph L. Smith, Circuit Court 
judge, Newark; W. Eugene Turton, president 
Newark Athletic Club; Arthur T. Vanderbilt, 
county counsel, Newark; Edmund W. Wakelee, 
president Public Service Corp.; Harry E. Ward, 
president Irving Trust Co., New York; and 
Percy S. Young, chairman of executive com- 
mittee Public Service Corp. 





Austin Agency Course 


Running Into November 


The Austin agency of Aetna Life at 
16 Court Street, Brooklyn, began its 
1939 course in life insurance selling for 
Brooklyn and Long Island brokers and 
agents October 2. The remaining dates 
and subjects are: October 23, estate 
planning; October 26, 1—the approach 
(getting the interview), 2—managing the 
interview; October 30, answering objec- 
tions; November 2, closing tactics and 
placing (technique of delivery) ; Novem- 
ber 6, 1—actual sales demonstration and 
discussion of sales principles involved, 
2—sales psychology ; November 9, under- 
writing principles and instruction for 
agents. 


JEFFERSON STANDARD CHANGES 

Jefferson Standard Life has announced 
two changes in the company’s field or- 
ganization set-up. John W. Umstead, 
Jr. has been appointed manager of a 
new branch office at Durham, N.C. Mr. 
Umstead was formerly agency organizer 
for North Carolina. Ransome J. Wil- 
liams has been made manager of a new 
branch office at Florence, S.C. Mr. 
Williams was formerly district manager 
with headquarters in Florence. 





















A recent check-up showed that Union Central, through 
its wide range of basic policy forms and various com- 
binations of optional settlements, is writing contracts 
to satisfy 8,820 different needs for protection. Within 
this number there is a contract accurately suited to 
the requirements of practically every man, woman and 
child. 


IMPORTANT 
ANNOUNCEMENT 


effective immediately, 


Union Central offers 





life insurance on the 


ALARY SAVINGS 
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Life Advertisers Association Holds Annual Meeting in Detroit 








770 Newspapers Used 
For Annual Message 


ALSO RADIO AND NEWS STORIES 





Joseph C. Behan, Chairman of Commit- 
tee, Tells Life Advertisers of Plans 
For Week of October 23 





Joseph C. Behan, vice-president of 
Massachusetts Mutual and chairman of 
Annual Message of Life Insurance com- 
mittee, told the Life Advertisers Asso- 
ciation convention in Detroit this week 
about the publicity for Annual Message 
week, which starts October 23. He was 
introduced by Seneca Gamble, who has 
been doing invaluable work for the com- 


mittee. 

Mr. Behan said that more than 700 
newspapers will be used in the adver- 
tising campaign. He showed and ex- 


plained the series of ads which will be 
run. There will be a fifteen minute 
radio program, dramatizing 1938 benefits 
of life insurance, and recorded for use 
by local associations. The radio message 
was given to the L.A.A. convention. 

Mr. Behan told what newspaper 
stories will be sent out; also the mag- 
azine articles which will appear, the 
speeches which will be made and the 
cartoons which will be furnished news- 
papers. In brief, the publicity set-up 
is as follows: 

Publicity Set-Up 

News stories: A story of the death 
claims paid, by states, in 1938. In each 
state a story was circulated giving the 
figures for that state. The amount the 
companies paid on endowment policies 
in 1938. The total of annuity payments. 
Life insurance payments being made on 
income basis. Amounts paid to Ameri- 
can workmen on group life and group 
annuity policies. Annual Message adver- 
tising will be 25% greater than last year 
and will appear exclusively in news- 
papers. 

Magazine Articles 

An article, “Money for Future Deliv- 
ery,” by Maxine Davis, has already ap- 
peared in the October issue of Cosmo- 
politan magazine. An article prepared 
for the signature of Charles J. Zimmer- 
man, president of the National Associa- 
tion of Life Underwriters, has been ac- 
cepted by a syndicate that furnishes 
articles for the numerous Chamber of 
Cornmerce magazines published through- 
out the country. An article dealing with 
the amount paid out by insurance in 
1938 points out its relation to consumer 
purchasing power, depicting . the agent as 
responsible for this annual outpouring of 
money and a valuable adjunct to general 
business. A similar article, also signed 
by Mr. Zimmerman, was prepared for 
the Illinois Chamber of Commerce mag- 
azine. 

An article, “What Is Life Insurance ?” 
has been sent to general business house 
organs. “Financing Your Future” is to 
appear in the November issue of Par- 
ents Magazine. The incre asing profes- 
sional status of the agent is the subject 
of an article just published in Forbes. 
Management Magazine has carried an 
article on this year’s Annual Message. 

A factual story on what life insurance 
is and how it operates, signed by Hol- 
gar J. Johnson, was accepted by North 
American Newspaper Alliance for dis- 
tribution to the largest newspapers in 
the country. 

A story of the 
in life insurance 


eighty years of service 
selling by the Bruehl 
family of Cincinnati is now being sub- 
mitted to one of the large syndicates. 

A series of historical type cartoons, 
relating “Man’s Struggle for Security,’ 
is being sent, one a week, to 2,000 small 
daily and weekly newspapers, all pub- 
lished, beginning the week of Septem- 
ber 18, the last one appearing the week 
of October 23. 

Addresses 

Addresses for agents to deliver dur- 

ing the week of October 23 are on these 


He Did a Big Job 


Kay Hart, N. Y. 
HARRY V. WADE 


Harry V. Wade, vice-president Amer- 
ican United Life, Indianapolis, was one 
of the most prominent figures in con- 
nection with the convention of the Life 
Advertisers Association at Detroit this 
week. He was chairman of most of the 
sessions, had charge of the program 
book and arranged for L. A. A. to attend 
the Ford Music Hour and some other 
entertainment features. 





topics: “Keeping America’s Shopping 
Basket Filled” (women’s clubs); “A Si- 
lent Partner of Business” (Rotary, Ki- 
wanis); “Insuring Your Future” (school 
assemblies); “The Democracy of Life 
Insurance”; “Social Security Through 
Life Insurance”; “The Keystone of 
Your Security” (policyholders’ meet- 
ings). 

The Prudential Life program, “When 
a Girl Marries,” is devoting several an- 
nouncements to the Annual Message 
during the week of October 23. The 
program is heard over fifty C.B.S. sta- 
tions. 

The speech by William Allen White 
opening the Annual Message October 23 
is to be broadcast over the N.B.C. Red 
Network. 

Editorials 

A bulletin of facts and information 
about life insurance has been prepared 
for mailing to editors for possible use 
whenever they wish to comment on the 
subject. This bulletin also is to go to 
commentators and columnists. 

A number of rough sketches for edi- 
torial page cartoons about life insurance 
has been prepared for submission to 
syndicates that send out such features 
as well as to newspapers through local 
associations, 


’ 
McCarroll’s Report 
(Continued from Page 7) 
membership feel that these in-between- 
convention round tables serve a useful 
purpose and have by now become so well 
established as to justifv their continu- 
ance in the future.” Chairman of the 
Eastern Round Table at New York City 
in March was Seneca Gamble, Massa- 
chusetts Mutual; of the Southern Round 
Table at San Antonio, Blair MacPhail, 
who has subsequently gone into advertis- 
ing agency work: of the North-Central 
meeting in Excelsior Springs, Mo., John 
C. Higdon of the Business Men’s As- 

surance. 

Other members of his administration 
whom Mr. McCarroll named for their 
active part in association work were 
Scott Anderson, secretary of LAA, who 
is with Equitable Life of Iowa: Sumner 
Davis, association treasurer, Provident 








Improve Contact With 
Public, Policyholders 


URGES CHARLES J. ZIMMERMAN 








National Ass’n President Tells Life Ad- 
vertisers Need to Get Public Ac- 
ceptance of Agency System 





Detroit, Oct. 17—Charles J. Zimmer- 
man, president National Association of 
Life Underwriters, addressing the Life 
Advertisers Association convention to- 
day withheld no punches in telling how 
in his opinion public relations can be 
bettered, and he said that despite hich 
repute in which the institution ef life 
insurance is held the good will that 
should accompany it is often found lack- 
ing. He gave some reasons. One of 
them is the direct contact which the 
public has when it goes into an insur- 
ance office, either to pay a premium or 
get some information about policies or 
payments. In case of a general agency 
he made an eloquent plea that the per- 
son who sees the public should have 
courtesy, knowledge and_ amiability. 
Often in general agencies that is not the 
type of person who is found at the 
counter. 

For Courteous Treatment of Public 

In the case of home offices no one 
should answer questions who is bored 
or irritated or who passes the buck or 
keeps the policyholder waiting a long 
time. He was particularly emphatic in 
discussing the character of correspond- 
ence between the insured and the home 
office. There is too much letter writ- 
ing by companies which have a rubber 
stamp signature character or which does 
not give the information the policyholder 
wants or which lacks the human touch. 

He told of a policyholder who had 
$50,000 proceeds maturing and who 
wrote to the company for some advice 
and received an answer that the policy- 
holder could get the information by 
reading a certain paragraph in the 
policy. He was not satisfied and wrote 
again, but he got little information in 
the reply so he paid a personal call on 


the company. He had to wait in a room 
with many others and take his place 
in line and when he finally got to the 


clerk in charge got so little satisfaction 
that he demanded to see the vice-presi- 
dent who had signed the letters he got. 
While he saw him the whole transac- 
tion disgusted him with his experience. 
Another point made by Mr. Zimmer- 
man was for simplification of policy con- 
tracts and agreements. He _ thought 
many people could not understand their 
policies and he saw no reason why such 
simplification should not be had. He 
gave as evidence the contracts of two 
companies in one city, one of them 
using much more language in its con- 
tract than the other, but neither being 
simple. 
Public Acceptance of Agency System 
In discussing advertising he said that 
great improvement had been made over 
fifteen years ago and that now the copy 
has become more living and emotional. 
He felt, however, that it should become 
even more so. He said that one of the 
most important problems facing thé busi- 
ness today is to get public acceptance 
of agents and the agency system. This 
is a responsibility of everybody in the 
business, the agents themselves, the ad- 
vertising divisions of the business and 
the operative end. Agents are becoming 
more professional and the start in that 
direction should be followed through. 
There must not only be greatest en- 
couragement given to the American Col- 
lege of Life Underwriters and all other 
fine educational and training efforts, but 





og Life; Bart Leiper, Provident 

Life & Accident, chairman of publicity; 
Russell Noyes, Phoenix Mutual, chair- 
man of membership, and all of the mem- 
bers of his executive committee. 


Emergencies Develop 
Need for Trade Press 


MACK TO LIFE ADVERTISERS 





Holds Insurance Journals Worthy of 
Support in Order That They May 
Be Efficient at All Times 





L. Alexander Mack, publisher of The 
Weekly Underwriter, New York, ad- 
dressed the Life Advertisers Association 
in annual convention in Detroit October 
18 on “The Trade Journals Bark Back.” 
He promised to bark as a watch dog, a 
hunting dog and a houn’ dawg, but that 
while doing so he would “keep his tail 
wagging.” He said that in preparing 
“this bark-fest I have been aided greatly 
by a number of frank expressions of 
opinion by my brother insurance pub- 
lishers. My only hope is that after | 
have finished barking you fellows won't 
say I did it real natural, and that you 
always suspected I was a direct descend- 
ant of the female of the species.” 

What Mr. Mack was leading up to was 
that “when a situation develops like the 
one in Washington, where one big 
branch of life insurance is under attack, 
Industrial insurance, and another integ- 
ral part of insurance—the American 
Agency System—is_ getting  walloped, 
vigorous and competent journalistic 
spokesmen are needed. Journalistic 
leadership is needed. 

Prepared For Emergency 

“Such men cannot be found overnight. 
They must grow up with an insurance 
atmosphere. We must employ the right 
sort of men when we find them. We 
must pay them well enough and treat 
them well enough so that they shall 
want to stay. Then, when the emer- 
gency arises, be what it may, they are 
ready to do their duty. 

“The obvious conclusion is that the 
more the insurance journals are support- 
ed the better for the insurance business, 
because the more efficient staffs can be 
recruited by the papers. Those com- 
panies which recognize the influence and 
the position of the trade press, as I have 
here outlined them, have already come 
to look upon the advertising they give 
us as a profitable investment.” 





there must be stricter adherence to the 
Agency Practices Agreement of the 
companies. 

“We must capitalize the professional 
end of selling,” he said. “We need more 
educational clinics and more emphasis 
upon improved ethics. Above all the 
business must tell its story to the public 
eloquently, simply and continuously. We 
must not only sell the insurance, but 
sell the services of the agent so that 
the public will recognize and appreciate 
what those services are. We must tell 
what the agent is doing in building up 
the social and economic side of the 
community. The influence of the agent 
in this direction is tremendous. We must 
tell how life insurance itself creates 
jobs and has helped the unemployment 


situation. We must not take so much 
for granted. We must generate good 
will. We must tell human interest 


stories which emphi isize our service and 
help us to sell.” 

Mr. Zimmerman concluded by telling 
the objectives of the National Associa- 
tion of Life Underwriters under its pres- 
ent administration. 





LIFE SALES REPORTED 


An advance report of September life 
insurance sales has been made by Life 
Insurance Sales Research Bureau. It 
represents total sales of Ordinary 1n- 
surance, exclusive of Group, of all com- 
panies operating in the United States. 
In September the percentage of compa- 
nies gaining was 51; volume $442, 597,000; 
1939 to 1938, 100%. For the year to date 
volume was $4,776,479,000; 1939 to’ 1938, 
106%. 
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Life Advertisers Association Holds Annual Meeting in Detroit 





—_—_—— 


“Information Please” 
Quiz on Advertising 


HELD BY LIFE ADVERTISERS 





All Angles of Advertising, Field Service 
and Company Publication Editing 
Touched On 


An “Information Please” forum, with 
Karl Ljung presiding, and Harry V. 
Wade as question stimulator, was on the 
Advertisers Associa- 
Tuesday morn- 
discussed were 


program of Life 

tion Detroit convention 

ing. Some questions 
these: 

1. If readers don’t distinctly remember 
the company advertised, should life 
insurance advertising become com- 
petitive ? 

2, What is the Life Advertisers Asso- 

ciation doing to sell other life in- 

surance officials on the value of pre- 
senting the public with the funda- 
mentals of life insurance ? 

3. What gentle or otherwise art of 
persuas sion does John McCarroll use 
in getting agents to contribute to 
“Onward” 

4. How can aaa be handled that 

contests which deal 


involve agency 
with drawings or lotteries ? 

5. What success do companies have 
with advertising budgets ? 

6. Direct Mail. 

(a) What type of portfolio has been most 
satisfactory in actual use? 

(b) Is the portfolio made av: ailable to all 
agents or are master copies placed in 
avency offices only? 

(c) What method has been found most 
practical in securing the cooperation 
of agents in using direct mail? 

7. Why are life insurance companies 


reluctant to undertake a general ad- 
vertising campaign designed to sell 
the industry as a whole? 
& How should a $400,000,000 company 
advertise ? 
(a2) What would be the best medium? 
h) Would it be possible to work out a 
program of advertising that would 
convince company management that 
the expenditure would produce tan- 
gible, measurable results? 
newspapers 
stand- 


9. Is advertising in local 
justified from the expense 
point ? 

10. Is advertising a generation behind 
from the psychological standpoint ? 

11. What is the revised social security 
law going, to do to the sale of life 
insurance ? 

12. What will happen to life insurance 
advertising if the Government ob- 
tains control and ownership? 

13. What proportion of first year pre- 
mium income should be allocated to 
advertising ? 

14. What does the industry think of na- 
tional magazine advertising from 
the results standpoint ? 

15. Has any life insurance company 
found radio advertising worth while ? 

16. How many life insurance companies 

have been able to make newspaper 

advertising pay? 

Has anyone a magic method to sell 

general agents and managers on the 

value of promoting printed sales- 
manship to their agents? 

18. Do weekly letters or publications to 
agents pay? 

19. Can’t we run the annual message of 
life insurance all the year around so 
that the message becomes a daily 
message ? 

20. How are company conventions re- 
ported back to the general field 
force? 

(a) To what manner and extent of ex- 
penses should the convention be pub- 
licised in trade papers? 

(b) What other avenues of publicity are 
available for company conventions? 

21. Should newly appointed agents be 
charged for direct mail? 

(a) Can direct mail be promoted by use 
of direct mail itself to the agency 


force or is it essential to hold meet 

ings to sell it? 
22. Does a company produced publica- 
tion for policyholders prove a pay- 
ing investment 


as compared with 


How to Combat Local Counsellor’s 


Attacks Discussed 


One of the first forums which the Life 
Advertisers conference held related to 
the problems of a medium sized life in- 
surance company which is operating in 
a territory where a radio broadcasting 
fee counsellor is doing his stuff in at- 
tempting to substitute policies. He is 
particularly vitriolic about life insurance 
in general and is taking some subtle 
raps about the company. 

The problem of what the company 
should do in nullifying the influence of 
the broadcaster and in restoring public 
confidence in life insurance was put up 
to a group from the conference for so- 
lution. They were Hartford men—Ward 
Phelps, Life Insurance Sales Research 
3ureau; William L. Camp and Royden 
>. Berger, Connecticut Mutual; C. Rus- 
sell Noyes, Phoenix Mutual, and S. M. 
Warner, Aetna Life. 

Phelps took the part of the vice-presi- 
dent in charge of sales promotion of 
the mythical company which was being 
attacked, and the others had the roles 
of advertising, publication and feature 
men with the home office. 


Suggestions Made 


The suggestions made in the forum 
in brief were these: 

A policyholders’ magazine should be 
issued which should have a set-up sim- 
ilar to a daily newspaper format, thus 
offering a medium for publication in this 
magazine of stories showing life insur- 
ance in action and illustrating its service. 
Extra copies could also be printed so 
that they could be sent through mail to 


in L.A. A. Forum 


other than the regular policyholders, if 
it were desired to reach an additional 
group. Company literature should be 
revised so that information can be given 
to combat statements made over the 
radio which undermine insurance confi- 
dence. A revised history of the com- 
pany should be written, bringing it up 
to date and making new emphasis at 
places where the prestige and strength 
of the company has been enhanced. 

Advertising should be run in news- 
papers, stories should be prepared by 
the publication department for as wide 
newspaper circulation as possible. In 
arranging conventions, which are held 
in the field reached by the radio broad- 
caster, the program can be keyed in 
part to answering the attacks, and to 
boost life insurance service. Conven- 
tions nowadays might well be called ed- 
ucational conferences. 

The house organs should be edited 
with concentration on public relations’ 
value of the agent. Columnists and edi- 
torial writers should be cultivated so 
that at least they will understand what 
is the life insurance viewpoint and re- 
member that as they might be inclined 
to wisecrack or attack. Relationships 
between the home office and field should 
be closer than they have ever been. 

The president of the company should 
write a personal letter to policyholders 
which will clear up the situation, indi- 
cate what is behind attacks on the in- 
stitution of life insurance, breed more 
confidence in the institution as well as 
in the company under attack. 


L.A.A. Convention Notes 


When Arthur H. “Red” Motley, West- 
ern advertising manager, Crowell Pub- 
lishing Co., concluded his talk at the 
smoker of the Life Advertisers Associa- 
tion convention in Detroit this week one 
of the ad men said that he “talked an 
hour and it seemed ten minutes.” Mot- 
ley’s talk was a burlesque on charts, 
diagrams and high pressure salesmanship. 
He probably will be swamped with invi- 
tations to address insurance organiza- 
tions, but he is hard to get. 


Jacob Albert, promotion manager of 
the Detroit News, one of the judges in 
the annual L.A.A. exhibit of promotional 
and advertising material, said in his talk 
to the convention that while he was not 
peeved he was a little surprised at the 


-manner in which daily paper advertising 


conspicuous by its absence 
in exhibits. Incidentally, he took a 
shot at special business campaigns in 
honor of a company president. He said 
he did not think this had any particular 
appeal to policyholders. 


was largely 


One of the best symposiums at the 
Life Advertisers Association convention 
in Detroit this week was put on by 


Morgan S. Crockford, Excelsior Life; 
Ed Morton, North American Life and 


Harold Strong, McLaren Advertising Co., 
Toronto. It had to do with how a very 
small life insurance company with limited 








syndicated material of the same 
nature ? 

23. Is production club morale injured by 
permitting newly appointed agents 
to qualify for the convention trip 
on lower requirements although not 
win membership unless they qualify 
fully ? 

24. What’s the best advertising tech- 

nique to offset the destructive ef- 

forts of the fee-counsellor-twister- 
termites ? 

How can newspaper and magazine 

advertising be tied in with the ef- 

forts of the agency force ? 


tN 
un 


financial resources for advertising and 
promotion can increase its production 
in size. It was the consensus of opinion 
that the company should concentrate on 
one type of policy, a special income, and 
should get out extremely effective sales 
literature with that objective in mind. 

Another clever symposium was that 
having to do with the advertising budget 
of a great life insurance company, the 
actors being Carleton Loeble, Presby- 
terian Ministers Fund; D. Bobb Slattery, 
Penn Mutual Life; Nelson White, C. 
Sumner Davis and Alfred H. Cooper, 
Provident Mutual; and Howard D. Shaw, 
Continental American. 

George E. Lackey, general agent, 
Massachusetts Mutual, Detroit, gave an 
interesting talk on insurance advertis- 
ing as seen by the general agent, and he 








also. discussed the automobile strike 
situation in Detroit. 
Claris Adams, president Ohio State 


Life, on Wednesday discussed the fu- 
ture of life insurance. He made a strong 
argument for state insurance supervision 
in contrast to Federal supervision. 
manager in Detroit for 
the Curtis Publishing Co. gave his views 
on life insurance advertising from 
standpoint of an auto city advertising 
man. 


Thomas Wade, 


PRU. COMPTROLLER DEAD 

William Sillbereysen, comptroller of 
the Pru lential died suddenly Wednesday 
morning at his home in Maplewood, 
N. J. He had been at his desk all day 
Tuesday and had not complained of ill- 
ness, 

The Prudential career of Comptroller 
Sillbereysen began fifty-one years ago in 
1888, when he became a clerk in the audi- 
tor’s department. In 1904 he was made 
assistant auditor and after further pro- 
motions became a_ supervisor of the 
comptroller’s department in 1918. He was 
made comptroller in 1928 


L.A.A. Exhibit Winners 


In judging the exhibits at the Life Ad- 
vertisers Association’s convention in De- 
troit this week companies were divided 
into three classifications: companics 
having up to $200,000,000 in force; those 
with from $200,000,000 to $400,000,000, 
and the third group consisting of com- 
panies having in excess of $400,000,000 
outstanding. The sweepstakes winners 
in the three classes—companies scor- 
ing most number of points in their 
group—were Monarch Life, North 
American Life, Massachusetts Mutual. 

Awards were made of twelve types 
of exhibits, and in announcing the 
awards the committee of judges men- 
tioned companies winning most points, 
but doing so alphabetically and not in 
order of merit. The winners follow: 


Group 1. 


Insurance Journal advertising: Continental 
American, Guarantee Mutual, Northern Lite. 

Magazine advertising: Excelsior, Provident 
L. & A. 

Newspaper advertising: Business Men’s As 
surance, National ot Loronto, Uld Line Life. 

Sales promotion; Continental American, sx 
celsior, Monarch. 

Direct mau: American Mutual, 
Ministers, Provident L. & A. 

Printed material: Business Men's, Monarch 
National of ‘Loronto. 

Fublications to agents: 
tective. 

Weekly publications to agents: 
ht, Monarch, Sun ot SBaitimore. 

Policyholders’ publicauwus: National of 10 
ronto, .vorthern, Monarch, 

Recruiting material: American 
celsior, Provident L. & A. 

Conservation: Monarch, 
State farm, 

Annual statement: 
Prov. L. & A. 


Presbyter 41) 


Northern, P.lot, Pro 


Home Be..e 


Mutual, kx 
Provident L. & A., 
Columbus Mut, P 


Group 2. 


Insurance journal adve 
of Va., National L. & 


rtising: Berkshire, Liis 
\ 


Magazine advertising: Jeff. Standard, Life of 
Va., Wash, National. 
Newspaper ads: Confederation, North Ameri 


can, Manufacturers. 
Sales promotion: 
North Amer, 
Direct mail: 
tional. 


Dominion, National L. & A., 


Berkshire, Dominion, Ohio Na 


Printed material: Imperial, Life Ins. Co. 
Va., London Life. 

Publications to agents: Berkshire, Fidelity 
Mutual, Life of Va. 

Weekly agency publications: Fidelity Mutual, 


Life of Va., Nacional L. & A. 
Policyholders’ pub.: Imperial, 
tional L. & A. 
Recruiting material: 
Y., North Amer. 
Conservation: 
Amer. 
Annual statements: 
North Amer. 


London, Na 
Berkshire, Home of N 


Berkshire, Dominion, Nort! 


Home of N. Y., Imper:al, 


Group 3. 


Ins. journal ads: John Hancock, 
setts Mut., Prov. Mut. 

Magazine ads: Bankers, John Hancock, Trav- 
elers. 

Newspaper ads: Mutual, 
Sun of Canada. 

Sales pro.: Conn. Mut., 
Equitable of N. Y. 

Direct mail: Bankers, Conn. Mut., Prov. Mut 

Printed material: Conn. Mutual, Great-West, 
Phoenix. 


Massacliu 


Great West, Mass. 


Equitable of lowa, 


Pubs. to agents: Great-West, Mass. Mutual, 
Prov. Mutual. - 7 
Weekly pubs. to agents: Bankers, Equitable, 


N. Y., Travelers. 
Policyhok - pubs.: 
Provident Mu 


Bankers, Conn. Mut., 





Recruiting Material: Mass. Mut., Penn Mut 
Sun. 

Conservation: Equit., Iowa; Great-West, Sur 
Life. 

Annual statements: Mass. Mut., National 
t.. Prov. Mutual. 

The judges of exhibits were Mrs. May O 
VanderPyle, president Advertising Letter Ser 


vice, Detroit; Gordon W 
in advertising and _ sales 
University; Jacob Albert, 
Detroit News. 





L. A A ART. PROGRAM 


The program which members of the 
L. A. A. received when haa went ft 
their convention in Detroit this week 
was one of the most artistic in format 
which the business has yet seen. It had 
a red celluloid cover and numerous in- 
teresting program notes and articles 
Harry V. Wade of Americ ‘ni 


had it prepared. 


an United Life 





THREE JOIN. A.L.C. 

Union Central Life, Cincinnati; Penin- 
sular Life, Jacksonville, Fla.. and Na- 
tional Reserve Life, Topeka, have been 
admitted to American Life Convent 
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Devitt Agency Merged With Wilson [ | 
4 { 
. . ps . nee . 4 q 
The Franklin H. Devitt agency of the Vice-President William J. Graham ex- , q 
Equitable Life Assurance Society has — ~ personal +“ —— best ‘ ’ 
a eens s eiaetaeei taba , Wishes to the augmentec ilson organi- ‘ . 
been merged w ith ~ gene joy agency zation, as did Second Vice-Presidents , ee Itisour objective to provide our 
of 7% “va per 295 ee — Welch and Borden and A. M. Spalding, 

nue, and the unified agency force wi assistant to the agency vice-president. ‘ m a 
continue under the direction of Mr. Wil- Beatrice Jones, who was manager of 7 field representatives with all } 
yg age Semen doar? age Franklin the unit division of the Devitt agency, ‘ 
. Devitt, long an Equitable manager in and is one of the outstanding women ; ‘ n " ) 
managers in the country, will be head 4 mec essary tools. tangible and q 
of the women’s unit in the Wilson agen- ( . ? J } 
cy. She is one of the best insurance 7 intangible crith which SUCCEERS I 4 
speakers in America, and has been “a ‘ 
sponsible for many women entering the ‘ 2 ™ a - } 
business. ‘ achieved in insurance selling.99 | | 
> : 

A 50 Years Old » 

ried : ‘ WALTER W. HEAD, President } 
In November, 1938, the Wilson agency } 
celebrated its fiftieth anniversary. Hor- ( 
ace H. Wilson is its head; and Archi- q } 
ee eee er ee ee ee eee ene ae ae ree ee 4 


HORACE H. WILSON 


Forty-second Street, is resigning to live 
in Denver where he will be manager of 
the home office agency of the Capitol 
Life of that city. 

Announcement of the merger was made 





BEATRICE 


by Second Vice-President A. B. Dalager 
at a meeting in the Hotel Pennsylvania 
of the two agencies. At the meeting 


JONES 


WAR CLAUSES REVIEWED 





John C. McNamara Organization in New 
York Prepares Extensive Data; 
Available to Others 
The John C. McNamara organization, 
general agent at 17 John Street, New 
York, for Home Life, has issued a com- 
prehensive folder on past and present 
war clauses in life insurance. Much in- 
formation is given regarding the part 
played by life insurance during the war 
of 1914-1918, also considerable miscella- 


neous ar data. Then the war clauses 
used in Canada and those of American 

npanies are dealt with, as well as 
travel clauses, Group insurance, changes 


lan and United States life insurance. 
folder is available to all interested. 





The agency was established by Jerome 
J. Wilson, father of Horace H., and 
who died in April, 1935. Jerome J. Wil- 
son’s earliest Equitable connection was 
with the Archibald C. Haynes and Eisele 





ARCHIBALD B. MOFFATT 


& King agencies. After acting as or- 
ganizer in the Haynes agency and as 
an uptown branch manager he was ap- 
pointed general agent by the late Gage 
E. Tarbell, then head of Equitable’s 
production forces. 

Horace H. Wilson is a Princeton man 
who worked as an office boy in his 
father’s agency when 12 years old and 
who sold considerable life insurance 
while an undergraduate. In Princeton 
he was manager of the polo team. At 
one time he was a member of the in- 
surance faculty of New York U niversity. 
He helped organize the Midtown Mana- 
gers Association and has been president 
of the New York Board of Equitable 
Managers. 

Archibald B. Moffatt started with the 
agency when a boy. here ever since, 
he has written a considerable amount of 
life insurance. 


MOORE TO COLUMBUS, GA. 





Interstate Life & Accident Sends Mc- 
Ghehee to Chattanooga; Two New- 
ly Appointed Assistants 

Interstate Life & Accident announces 
that R. E. Moore, twenty years with 
the company, goes from the managerial 
post in Chattanooga’s district to a simi- 
lar position in Columbus, Ga. He will 
assist in opening districts in Alabama. 

which the company entered recently. 

In Chattanooga Mr. Moore is suc- 
ceeded by C. R. McGhehee, formerly 
manager in Rome, Ga. Newly appointed 


assistants are Ray Freeman, Chatta- 
nooga, and Frank Jarnigan, Johnson 
City,  Tenn., who heads a_ recently 


formed staff. 











You can’t do TODAY’S insurance sell- 
ing with YESTERDAY’S tools and be 
successful. Today, your insurance port- 


folio must contain complete multiple 





line coverage—coverage geared to, and 


synchronized with, current economic 
and social trends. 

General American Life, with its 
Multiple Lines, gives the public the 
coverage it wants. Fitting examples 
are the two most recent additions to 


our sales kit: 


* The Progressive Hospital, Nurse and Sur- 


gical Expense Health Policy for individuals. 


* Employee and Dependents Group Hospital- 


ization and Surgical Procedure Benefits 


Insurance for employee groups. 
Just two reasons (and there are plenty 
of others) why General American Life 
agents and agencies are forging ahead. 
Get all the facts about General Amer- 
ican Life... its *Multiple Line Cover- 


age... its kit of insurance selling tools. 


GENERAL AMERICAN LIFE 
INSURANCE COMPANY 


WALTER W. HEAD, President 


St. Louis, Missouri 





*MULTIPLE LINE COVERAGE: 


Savings « Juvenile ¢ Sub-Standard « Annuities « Commercial Accident and 


Participating « Non-Participating « Salary 


Health and Hospitalization « Group Life « Wholesale Insurance *« Group Acci- 
dent and Sickness ¢ Group Accidental Death and Dismemberment ¢ Employee 
and Dependents Group Hospitalization with Surgical Procedure Benefits 
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Program of American 
Institute of Actuaries 


CHICAGO MEETING IN NOVEMBER 


To Discuss New Clauses; Also Federal 
Old Age and Survivorship Insurance 
Provisions and Other Topics 





The American Institute of Actuaries 
will hold its Fall meeting on November 
2 and 3 at the Edgewater Beach Hotel, 
Chicago. At the informal discussion on 
“Effects of the War” three questions 


on which comment will be asked are 


these: : 
1. Will the war bring about a general 


increase in interest rates? 

2. What has been the nature of any 
war risk exclusion clauses already 
adopted? i 

3. What special underwriting rules or 
changes in practice have been adopted 
on account of the war hazards? 

There will be discussion of these 
papers presented at previous meetings: 

“Attained Age Method of Valuation 
Applied to Annuities,” by L. L. Stevens; 
“Cost Estimates for the Old Age Insur- 
ance System of the Social Security Act,” 
by Robert J. Myers; “Variations in 
Withdrawal Rates in Relation to Non- 
Participating Premiums,” by J. A. 
Budinger. . 

Also under the heading of informal 
discussion will be the following: 

I. Production and Policy Contracts 

1. How will the Federal old age in- 
surance and survivorship insurance pro- 
visions under the 1939 amendments to 
the Social Security Act affect produc- 
tion? Have any special policies or set- 
tlement provisions been devised to sup- 
plement the benefits under these pro- 
visions ? : 

2. What special policies are being is- 
sued to cover mortgage redemption ? 

III. Office Practices 

1. What is the practice in attaching 
a “Common Disaster” provision to policy 
contracts ? 

2. What is the practice in regard to 
allowing indebtedness to be repaid after 
the death of the policyholder, in order 
to apply such funds under the option of 
settlement? If payment at death, ma- 
turity or surrender of a policy has been 
made in one sum, what is the practice 
of allowing proceeds to be returned and 
applied under an option of settlement? 

3. Have companies adopted the col- 
lateral assignment form recommended by 
the American Bankers Association and 
the Association of Life Insurance 
Counsel ? 

IV. General 

1. What are the advantages and dis- 
advantages of maintaining maximum re- 
serves as compared to maintaining mini- 
mum reserves and increased surplus 
funds? 

2. What are the views of actuaries 
and what course should they pursue 
with respect to the recommendations of 
the Committee to Study the Need for a 
New Mortality Table and_ Related 
Topics, as reported to the National As- 
sociation of Insurance Commissioners ? 
In this connection is there need for re- 
vision of state statutes relating to sur- 
render values? 

In the “off the record” discussion will 
be these: 

I. The New Gain and Loss Exhibit 

What are the advantages and disad- 
vantages ? 

Are companies going to continue to 
publish their mortality and interest ex- 
perience ? 

What methods will be used to allocate 
expenses by lines of business? 


II. Employes Pension Plans 


1. What are the arguments for and 
against a mnon-reserve technique for 
these plans? What special considera- 
tions are present when the municipality 
1s approaching the limit of its permis- 
sive indebtedness ? 

2. Under the recent amendments of 
the Social Security Act, the reserves of 
the Federal old age and survivor's in- 
surance will apparently be on a contin- 
gency reserve basis, instead of the full 


reserve basis originally contemplated, 
Concerning the question of financing 
is there any analogy between the Fed- 
eral old age and survivor’s insurance and 
municipal employes’ pension plans? 
Should a compromise be used under 
which the employes’ contributions for 
such plans are handled on a full actu- 
arial reserve basis, with no advance ac- 
cumulation of funds for the part of the 
benefits to be paid by the governmental 
body as employer? 





REINSURANCE HEARING OCT, 23 

Insurance Commissioner Emery of 
Michigan has announced that a confer- 
ence will be held in Lansing October 23 
to decide which proposal of reinsurance 
for the American Life of Detroit should 
be recommended to the court.’ Those at- 
tending, in addition to Commissioner 
Emery, are expected to be Commissioner 
Fischer of Iowa, Life Commissioner Hall 
of Texas and Dan E., Lydick, Texas re- 
ceiver, and two attorneys; Commissioner 
Read of Oklahoma and Commissioner 
Newbauer of Indiana. 


Becker Jacksonville 

G. A. Conn. Mutual 
IN BUSINESS FOR 27 YEARS 
Vice-President of Florida Life Under- 


writers Association and Active in 
Other Organizations 








The Connecticut Mutual has announced 
appointment of E. Jay Becker as general 
agent in Jacksonville, Florida, effective 
November 1. The company has been 
operating in Florida through its Atlanta 
general agency and is now beginning 
further development of the northern half 
of the state. 

Mr. Becker comes to Connecticut Mu- 
tual with twenty-seven years of life 
insurance experience, the last five having 
been spent with the John Hancock as 
associate general agent of the Florida 
agency. While in this capacity he main- 
tained a personal production averaging 
$250,000 a year. 

Mr. Becker is vice-president of the 











Sheltered School Days 
Reward Your Skill 


Making a man’s money do what most needs doing often calls 
for extra low cost insurance covering the dependency period. 


Our Family Maintenance plan provides an extra monthly 
income for 10—15—20 years without drawing upon the 
face of the policy and is convertible into any participating 


plan. 


Even when combined with a retirement income plan the total 


premium is moderate. 


If converted to that form it com- 


pletes retirement requirements when the dependency period 


is safely passed. 


Our Family Maintenance plan repays study and is an effi- 
cient adjunct to your equipment. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Florida Life Underwriters Association. 
He is past chairman of the Agency 
Directors Conference of Jacksonville and 
has been vice-president of the Jackson- 
ville Life Underwriters Association. 


HEAR RODERICK PIRNIE ~ 





General Agent Massachusetts Mutual, 
Providence, Addresses Hartford Asso- 
ciation of Life Underwriters 
The Hartford Life Underwriters Asso- 
ciation had the first meeting of the 1939- 
1940 year on October 9. One of the 
largest attendances ever to gather greet- 
ed enthusiastically Roderick Pirnie, gen- 
eral agent Massachusetts Mutual, Provi- 
dence. His subject was “Half-Way Isn’t 
Far Enough.” He specifically showed 
the necessity of doing a complete job 
for one’s client and also following 

through on recommendations made. 
_Charles J. Zimmerman, president Na- 
tional Association of Life Underwrit- 
ers, unexpectedly dropped in for lunch- 
eon and received an ovation, John Mar- 
shall Holcombe, Jr., manager of the Re- 
search Bureau, presented CLU diplomas 
to Joseph McCance, Stanley Purdy and 
William L. Camp, ITI. ; 
Herbert Behan announced that Paul 
Sanborn, general agent Connecticut 
Mutual, Boston, and past president of the 
Million Dollar Round Table, would be 
the next speaker. 


Ray D. Murphy 
(Continued from Page 3) 


noted is the practice of your association 
to invite from time to time certain of 
our members to present papers at your 
meetings or to join in discussion of 
papers. Those of us who have been so 
honored have appreciated greatly the 
opportunity of thus furthering the spirit 
of helpfulness which has existed for so 
long between our societies. It is inter- 
esting to note that from 1904, when Mr. 
Lunger first addressed the medical di- 
rectors on “The Measurement of Risks 
and Substandard Insurance,’ until 1920 
only eight papers were given at your 
meetings by actuaries. However, in the 
last ten years eight papers have already 
been presented.” 
Real Cooperation 

Mr. Murphy concluded by commenting 
on a continual mutual appreciation of the 
value to each other of the actuarial and 
medical fields. This progress has also 
entailed mutual recognition of tendencies 
and points of view in the two profes- 
sions. 

“The actuary tends to look at risks as 
croups, the size of which must be suf- 
ficiently large to avoid important fluctu- 
ations in the results due to chance rather 
than to significant influences. The actu- 
ary desires homogeneity to be sure, but 
may show a preference for knowing the 
average result of a large group with 
some variance in homogeneity rather 
than deal with many small groupings 
which, despite much greater respective 
homogeneity, can yield no result of any 
significance due to the variance f 
chance. 

“The medical director, however, feels 
acutely the need to exercise his profes 
sional discrimination in treating risks 
which sometimes bring out a great vari- 
ety of different situations even in the 
field of one impairment. He may keen] 
wish that the actuary had tabulated not 
only the average result but also had dis 
covered the range of results from the 
best variation to the poorest. Hence hi 
may be tempted to lose patience wit! 
the apparently mathematical rather than 
clinical character of the actuary’s 
sults. The truth of course is that both 
professions are pursuing the same pur 
pose but through the use of different 
tools, and when the day comes that we 
have almost unlimited data on the sub- 
ject matter of our joint research, th 
two points of view will yield one com- 
mon result. That day is still far off, 
but in the meantime our close contact 
with each other has made us so ap- 
preciate the situation that the future is 
bright with the prospect of further and 
more extensive cooperation than we have 
seen even in the last three decades.” 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 107 


Here’s an idea from Ernest C. Hoy, 
manager, Sun Life of Canada, in New- 
ark, N. J., which has to do with pros- 
pecting. Mr. Hoy uses the idea primar- 
ily from a management standpoint, but 
it works out to the advantage of the 
agent as well. Briefly it is this: Indi- 


vidual agents operate in specific indus- 
tries, businesses or professions which are 
profitable in Newark. 


So far 


there is 


business we'd call that 


coverage! 


Look, in my 
inadequate 


nothing new in that idea, but let’s look 
into it further. 

Let us assume that one agent special- 
izes in selling among glove-buyers. How 
does he proceed to make himself the 
best-known life insurance man among 
those people? First of all he subscribes 
to one or more trade papers which cater 
to that market. He learns something 
about the glove business and the people 
in it. He follows the trends of the busi- 
ness and the merchandising ideas which 
have proved successful. 

His purpose is that when he calls on 
his glove-buyer prospect, he can talk to 
him not only about life insurance but 
also give him some helpful information 
about his own business. For instance 
the agent might say: “By the way, 
Mr. Prospect, have you heard about the 
new glove with the zipper fastening ? 
It’s manufactured by so-and-so.” Or it 
might be: “I noticed that an increase 
in the price of leather is expected to 
have this effect on your Fall busi- 
ness .” Or again: “Let me show 
you a clever way that they are display- 
ing that type of glove.” 


As the agent makes the rounds of his 
prospects, builds good will and makes 
friends, he will pick up information: 
There is an opening for an assistant 


buyer at Bams. The big store on Mar- 
ket Street is introducing a new line of 
men’s gloves. The corner store has in- 
creased salaries. 

Where the agent has followed through 
on his idea, Mr. Hoy finds that the 
glove-buyers are glad to see him. He 
helps them and they buy insurance from 


him. He is invited to talk to their trade 
group about life insurance. They be- 
come good centers of influence and in 


troduce him to their friends in the leath 
er business, the textile business, the but- 
ton business and in all the allied fields 
which help the glove-buyers to make a 
living and to have money for life in- 
surance. 








- OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 











Mutual Benefit to Have 
Multiple Agencies Here 


At a meeting of agents of the Mu- 
tual Benefit Life here on Monday H. 
G. Kenagy, superintendent of agents, 
announced a plan for setting up a 
multiple agency organization’ in 
Greater New York, details of which 
will be announced in next week’s is- 
sue of The Eastern Underwriter. 

Charles E. De Long, who has been 
general agent of the company for 
some time at 225 Broadway, will re- | 
|tire as general agent. He is to be- | 
| come superintendent of the service | 
| collection office in New York City. 








N.A.L.U. Names Major 


Objectives for the Year 
objectives for 1939-1940 
upon by the in- 
administration of the National 
Underwriters in sub- 


major 
determined 


Five 

have been 
coming 
\ssociation of Life 
stance as follows: 
To discharge the obligation to defend 
and preserve the rights of the 64.000,000 
policyholders; to preserve the right of 
the public to be served intelligently by 
the agents; to continue to raise the 
standards of selection, training and per- 
formance; to develop all possible means 
for using the membership to dissemi- 
nate sound information, and to empha- 
size quality as well as quantity in pro- 
duction of business. 


MIDLAND HOLDS REGIONAL 





Pennsylvania Producers Hear Talks on 
How Social Security Act Aids Life 
Insurance Selling 
Four eastern Pennsylvania agencies of 
Midland Mutual Life met in Hershey 
October 14. Vice-President and Mana- 
ger of Agencies Hawkins spoke on 
amendments to the Social Security Act 
and how they aid life insurance selling. 
Charles T. Davies, Philadelphia, author 
of “Why I Bought Life Insurance,” was 
the principal speaker. John E. Lark, 
Sunbury, explained how the family in- 


come policv supplements benefits under 
the Social Security Act as amended. Le- 
Roy B. Breneman, Lancaster, spcke on 


how to keep on good terms with one’s 
competitor and Glenn C. Ross, Reading, 
on obtaining quality business. 
EDGAR F. FISCHER DEAD 
Edgar F. Fischer, Buffalo agent. died 
at his home there after a week’s illness, 
age 59. He was with John Hancock. 


Round Table Held By 
Managers at Buffalo 


DISCUSS AGENCY DISCIPLINE 
Five General anne of National Life of 
Vermont Are Leaders in Discus- 
sion Panel 
discussion on the ef- 


A round table 


fect of discipline upon the healthy and 
permanent growth of the agency was 
held in the Buffalo Athletic Club on 
October 6. Participating were five gen- 


ef. 4 | 





Left to right (standing): C. B. Metzger, 
Arthur L. Beck; (seated) Clifford H. 


Orr, Truman H. Cummings. 


agents of the National Life of Ver- 
mont, all executives of their respective 
life underwriter associations, and about 
twenty-five members of the Buffalo Life 
Managers Association. 

Truman H. Cumming 


eral 


s, president of the 


Life Insurance Executives Club of Cleve- 
land, led the discussion which was fol- 
lowed by a question and answer period. 


Describing the induction system which 


has been successfully employed at the 
Cleveland agency of the National Life 
of Vermont for three years, Mr. Cum- 


mings said the roots of discipline are 
sown originally in the induction program 
to which the agent exposes himself. 
Mr. Cummings said emphasis is laid 
on those phases of the business which 
are directly responsible for the financial 


success of the agent—principallv sales- 
manship. Gradually, he said, the pur- 
pose of the induction school asserts 
itself, 

He also stressed the fact that the 








insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 








Bernard L. Connor 
Secretary 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Late News Briefs 

Social Security was the subject before 
three meetings held in the New York 
City area this week. A _ panel group 
discussed the new amendments before 
the Life Managers Associat‘on of 
3rooklyn on Wednesday. Arthur Y. 
Youngman, Mutual Benefit, discussed 
them before the Life Supervisors of 
Northern New Jersey in Newark. Bert 
Zahn of the Correll Agency, New Eng- 
land, presented the subject’ before the 
Brooklyn Life Supervisors. 





The League of Insurance Women held 
its first Fall meeting on Tuesday after- 
noon at the Women’s City Club, New 
York City, with James A. Fulton, presj- 
dent. Home Life of New York, as 
speaker. 

Kathryn Ford, past president of 
the League of Insurance Women, and 
James Elton Bragg, Guardian Life, will 
present an insurance program over Sta- 
tion WNYC on _ Thursday’ morning, 
October 26, at 10 o'clock. Their subject. 

“Patriotism in Finance,” is part of a 
series of broadcasts on American 
patriotism. 


Mrs. 





manner in whisk the general agent iii 


his books contributes in a large degree 
to the success of the new agent. He 
said the general agent should show a 


partnership towards the new man to win 
his respect and confidence. 

A third factor important in the general 
agent’s attitude toward recruits is the 
helping of his agents to make the most 
of opportunities, aiding them to bu'ld 
their prestige in the community. This 
program, he said, leads to the develop- 
ment of a subtle disciplinary base and 
the exclusive agency. 

Those Who Took Part 

Arthur L. Beck, general agent of the 
National Life in Buffalo, and president 
of the Buffalo Life Underwriters, Inc., 
pre sided. 

Clarence B. Metzger, president of the 

3uffalo Life Managers Association, head- 
ed the group of managers which partici- 
pated in the round table. Other ovt-of- 
town executives attending were R. Mox- 
well Stephenson, director of the Pitts- 
burgh Life Underwriters; Clifford H. 
Orr, past president of the Philadelphia 
Life Underwriters, and R. Clinton Mead- 
ows, president of the Binghamton Life 
Underwriters. 

The following day, October 7. the Na- 
tional Life of Vermont executives con- 
ducted their own sales conference there. 





ZIMMERMAN ON PROGRAM 

Charles J. Zimmerman, president Na- 
tional Association of Life Underwriters, 
will be the principal speaker at the 
breakfast meeting in Chicago October 23, 
beginning Life Insurance Week. 





EQUITABLE OF IOWA WRITINGS 

Equitable Life of Iowa showed an in- 
crease of $580,310 in new paid business 
during September over Ph st Total 
production in September amounted to 
$3,736,795. 
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(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


SERVANT SINCE 1897 


The COLONIAL patriot, Thomas 
Jefferson, said: “We mutually 
pledge to each other our lives, 
our fortunes, and our sacred 
honour.” 


A PUBLIC 


Next to this is Life Insurance! 


OVER 115 MILLION IN FORCE 
Home Office—Jersey City, N. J. 
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World’s Fair 


(Continued from Page 1) 


a little theatre where concerts are held 
every day by the Beaux Arts Trio: 
Edith Schiller, pianist, Eudice Shapiro, 
violinist, Virginia Peterson, cellist. In 
addition to the two formal concerts daily 
there are two informal ones. 

Aetna Tests Taken by Thousands 

The Aetna has had an attendance of 
more than 1,000,000. Most popular fea- 
ture of its exhibit is the auto safe driv- 
ing test which was given the outstand- 
ing award at the Paris Exposition of 
1937. There are really four of these 
safe driving tests and 200,000 persons 
have taken them. Another popular ex- 
hibit, the heart beat demonstration, has 
been given to 175,000 persons. 

The fire hazard demonstration of the 
Aetna has had 150,000 attendance. In 
charge of the Aetna Life exhibit at the 
Fair is Barnett L. Golub of the safety 
education department of the head office. 
He has been at the Fair since it started. 
Many Interesting Affairs at Equitable’s 

Garden of Security 

Many interesting events have taken 
place at the Equitable Society’s Garden 
of Security. There was an attendance 
there of 2,500 on Delaware Day with a 
speech by Governor McMillen of that 
state. The Governor and other Dela- 
warians were greeted by Judge John 
Bassett Moore, a director of the Equi- 
table. The Elgin Watch Co. celebrated 
its diamond jubilee at a tea to its New 
York jewelers given in the Garden of 
Security. The Campfire Girls had a 
meeting there as did the General Elec- 
tric Quarter Million Dollar Club. One 
of the unique events that attracted con- 
siderable daily newspaper attention was 
the affair of the Original Grandmothers 
Night Out Club of Brooklyn. There 
have been many concerts, bands and 
glee clubs at the Garden of Security. 
Among insurance companies which met 
in the Garden was the Equitable of 
Washington, D. C 


Metropolitan’s Letter to Harvey Gibson 
and His Reply 

The announcement that the Metropoli- 
tan will exhibit again was made in a 
letter to Harvey Gibson, chairman, board 
of directors of the Fair. Chairman F. 
H. Ecker of Metropolitan wrote: 

“It is a pleasure to inform you that the 
Metropolitan Life Insurance Co. will par- 
ticipate in the New York World’s Fair 
in 1940. This decision is based upon 
the successful experience we have had 
in 1939. To date, our exhibit in the 
Business Systems and Insurance Build- 
ing has attracted considerably more than 
one and a half million visitors, approxi- 
mately 7% of all paid admissions to the 
Fair. The warm interest of the general 
public in our portrayal of the business 
of life insurance and in our musical pro- 
grams has been highly gratifying. We 
have every reason to believe that we 
shall be as much pleased in 1940 as we 
have been to participate in the Fair this 
vear.” 

Mr. Gibson’s reply follows: 

“Your letter of October 10 in which 
you advise that we may count upon your 
Participation in the New York World’s 
Fair 1940 pleases us all very much, It 
encourages us too, particularly because 
of the indication which you give in your 
letter of complete satisfaction with your 
experience in 1939 and with the benefits 
which the exhibit has been to your com- 
Pany in arousing public interest in in- 
surance company affairs. We will do 
everything in our power in an endeavor 
to continue this pleasant relationship in 
the future. 

“Incidentally, the Metropolitan Life 
Insurance Co. is the first of those who 
have occupied space in our Fair-owned 
buildings definitely to advise us of par- 
ticipation next year.” 

BROKERS TO HEAR LINCOLN 
Leroy Lincoln, president Metropolitan 
Life, will be the principal speaker at the 
fourteenth annual dinner of the General 
Brokers Association October 25 at Hotel 
Astor, New York. 


Lincoln National Search Reveals 
No Record Surpassing Gilliom’s 






At top: 
flowers to O. F. Gilliom from members of his agency force. At the head table, 
left to right, are Vice-President and General Counsel R. F. Baird, Vice-President 
and Director of Agencies A. L. Dern, General Agent O. F. Gilliom, Mr. Hall, Presi- 


dent A. J. McAndless, President of the 


Habegger. 


“Sa 


Arthur F. Hall, chairman of the board, Lincoln National, presents 


Berne Chamber of Commerce C. T. 


Center picture shows President A. J. McAndless speaking at testimonial din- 
ner. In the picture, left to right, are Mr. Gilliom, Mr. Hall, Mrs. Gilliom, Mr. 


McAndless and Mr. Habegger. 


In bottom picture are, left to right, Vice-President and Agency Director A. L. 
Dern presenting General Agent O. F. Gilliom with twenty-five year hand-engrossed 
Consecutive Weekly Production Club membership certificate. 


Lincoln National Life gave a testimon- 
ial dinner October 10 for General Agent 
O. F. Gilliom, Berne, Ind., in recognition 
of his twenty-five years of consecutive 
weekly production. Mr. Gilliom received 
a wrist watch suitably engraved, an en- 
grossed scroll of quarter century con- 
secutive weekly production club member- 
ship and the plaudits of his company, 
his community and the insurance fra- 
ternity. More than 150 guests were 


present, including Lincoln National Life 
officers, general agents, members of the 
Gilliom agency, prominent policyholders 


and citizens of Berne and surrounding 
towns. 
Six Times Leader 

In addition to his weekly production 
record Mr. Gilliom has been the leading 
personal producer of his company in six 
different years, more often than any 
other man in the field. The Gilliom 
agency now has in force more insurance 
than the company had when he joined it. 

At the dinner Vice-President and Di- 
rector of Agencies A. L. Dern said: 
“We have searched extensively for a rec- 
ord of consecutive weekly production 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








NEW ORGANIZED 
LIFE INSURANCE SALES OUTLINES 
Successful agents the country over are re- 
porting: 
@ More premium volume per application. 
@ More commission dollars per application. 
@ More first interview sales. 
@ Outlines do 75% of the selling. 
Send 25 Cents in coin or stamps for 40 page 
BOOK (8.5"' x 5.5°') of sample outlines and 
"Field Tested'' practical sales ideas to: 
LIND OUTLINE COMPANY 
510 First National Bank Bidg. 
Minneapolis, Minn. 











that would exceed Mr. Gilliom’s. Our 
investigations were national, We were 
unable to uncover word of any man wh 
has exceeded the splendid record of 
more than a quarter century of consecu- 
tive weekly production achieved by Mr 
Gilliom.” 

C. T. Habegger, president of the 
Berne Chamber of Commerce, spoke 
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_ EMBLEM of a 


strong, enduring life in- 
surance company which 
for 72 years has adhered 
to principles of justice 
and friendliness. Well 
directed and soundly 
managed, the protection 
the Equitable éf Iowa 
provides to policyhoid- 
ers and their families is 


Outstanding by Any Standard 
of Comparison 


EQUITABLE 
LIFE 0/ IOWA 


HOME OFFICE + DES MOINES 
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WORLD’S FAIR TO SHOW AGAIN 
The decision by some insurance com- 
panies to participate again in the New 
York World’s Fair when it opens its 
Spring of 1940 will help 


put over the Fair in its second year. 


gates in the 


At least 3,000,000 persons have visited 
the headquarters of the insurance com- 
panies. The four which have large space 
are Metropolitan Life, Aetna Life Affili- 
ated Companies, Equitable Life Assur- 
ance Society and Home Insurance Co. 
This is in marked contrast to any former 
insurance exhibit at a World’s Fair. 
Reason why the crowd at the New York 
World’s Fair insurance exhibits was so 
large is that the visitors have generally 
been part of the show; have been able 
themselves to participate, either by tak- 
ing physical tests, or being able to gather 
their own statistical information through 
operating a mechanical device; or they 
have been attracted to study facts and 
figures about insurance and health and 
longevity through seeing the data visu- 
alized or they have been able to listen 
to addresses in the comfortable and 
quiet environ of the Equitable’s Garden 
of Security. In the case of the Home 
Insurance Co. families have been i: 
terested in seeing the model house, in 
which are its quarters, and in studying 
the modern home furnishings and deco- 
rations. 

Now that the World’s Fair is to be 
on view in 1940 it is hoped that the 
administration will profit by experience, 
and will avoid the pitfalls which cut 
down the attendance to some millions 
below what was expected. First to be 
eliminated must be the internal politics 
which blazed when Mayor LaGuardia 
and his associates attempted to take pos 
session of the Fair. Since Harvey Gib- 
son, the banker, has assumed the chair- 
manship, the situation has been con- 
siderably improved. It is hoped, too, 
that Grover Whalen will be chastened 
For a time it looked as if Whalen would 
resign, but he is to be with the Fair 
again next year. He had gotten so much 
personal publicity that in some parts of 
the country more was being printed 
about Whalen than about the exhibits 
Many people said they did not care to 
make the journey to New York “to see 
Groven Whalen,” and they 


the Fair 


passed up 
Early bungling of the treat- 


ment of the country’s newspaper men 
also hurt the attendance. Upon arriving 
the editors and reporters had difficulty 
in getting press passes, had trouble in 
finding executives to corroborate facts 
for feature stories, were forced to have 
their pictures taken, and, leaving with 
a feeling of resentment, they flooded 
their columns with stories about high 
prices for food and other irritations. 
The new press set-up is a great im- 
provement. 

The early 75c admission charge for 
every day in the week proved to be a 
mistake as it prevented hundreds of 
thousands of parents from bringing all 
members of the family. In the early 
days of the Fair the absence of children 
was noted. But this situation has been 
corrected, and as the Fair got into its 
final stride the children have been there. 

The general opinion throughout the 
country now is that the New York 
World’s Fair is an extraordinary exhibit, 
and has never been equaled as an edu- 
cational exposition. It is exactly as ad- 
vertised, “The World of Tomorrow,” and 
should be studied by every person, adult 
and child. 





TALKING ABOUT PENSIONS 
Those who have headaches ‘when they 


contemplate government expenditures 


resulting from war will find themselves 
interested in an article published in Oc- 


tober issue of American Legion Maga- 
zine. This article prints the pictures of 
the veterans of the war of the Revolu- 
tion who lived longest after the conflict, 
according to the records of the Wash- 
ington Pension Bureau. Names were 
given of centenarians still alive in the 
Civil War period, or immediately there- 
after. Last centenarian to die and who 
drew a pension was John Gray, aged 
104, who passed away in 1868. He had 
been awarded a special pension of $500 
by Congress in 1867. Other pensioners 
with ages and dates of death were these 
War of the Revolution veterans: 

Adam Link, 102, 1864. 

William Hutchings, 102, 1866. 

Samuel Downing, 106, 1867. 

Lemuel Clark, 105, 1864. 

Alexander Milliner, 104, 1865. 

Milliner was a drummer boy for Gen- 
eral George Washington. 

As there were approximately 4,000,000 
in the American Army in the World 
War the benefit bill of succeeding gen- 
erations will be tremendous. 











L. D. Cavanaugh, president Federal Life, and George R. Kendall, president 
Washington National, both of Chicago, were photographed by The Eastern Under- 
writer attending the executive committee meeting of the Health & Accident Con- 


ference in Chicago this month. 
American Life Convention. 


Mr. Cavanaugh has been elected a director of the 





H. A. Miller of the Illinois Insurance 
Department, who accompanied Director 
of Insurance Ernest Palmer to the White 
Sulphur casualty-surety convention last 
week, is special deputy of the Depart- 
ment in charge of assembling the mate- 
rial received from companies in response 
to the questionnaires on acquisition costs. 
Mr. Miller spent twenty years with the 
Insurance Co. of North America before 
joining the Illinois Department. He re- 
tired from business in 1936, being asso- 
ciate Western manager of the North 
America at the time. The following 
year Mr. Palmer invited him to take 
a three months’ assignment and put the 
rating feature of the then new Illinois 
insurance code into operation. This he 
handled so well that his temporary stay 
with the Department has lengthened to 
three years. 

* * * 

Harry E. Newell, assistant chief en- 
gineer of the National Board of Fire 
Underwriters and Mayor of Bloomfield, 
N. J., has invited other Essex County 
municipalities to take part in a confer- 
ence in his office October 26 for the 
“consideration of public fire protection 
as a common service.” He favors a well 
thought out plan or system of mutual 
aid in case of fire, which will go far 
toward offsetting deficiencies in men or 
equipment. 

* * * 


Charles R. Miller, president, Fidelity 
& Deposit, left Baltimore on October 12 
for a three weeks’ trip to the Pacific 
Coast with Los Angeles as his first stop. 
There he will be met by Guy LeRoy 
Stevick, F. & D. vice-president on the 
Coast, who will accompany Mr. Miiiei 
to San Francisco. Seventy-eight years 
old, Mr. Miller has been president of 
the F. & D. for many years and is highly 
respected as one of the “elder states- 
men” of the surety business. 

* * * 


John A. Stevenson. president of the 
Penn Mutual Life of Philadelphia, has 
been elected a director of the Franklin 
Fire of the Home of New York Fleet. 


. * i» 


Daniel Brooks Chandler, of Provident 
Life & Accident’s home office life de- 
partment, and Miss Miriam Lamoreaux, 
debutante daughter of Mr. and Mrs. 
William Francis Lamoreaux, were mar- 


ried October 7. 


R. S. Hudson, president of the British 
Board of Trade, stated in Parliament 
recently that the Export Credits Guaran- 
tee Department’s guarantees were to be 
continued during the war. He expressed 
the hope that they would be used to the 
utmost extent. Accordingly no general 
increase is, for the present, being made 
in the department’s rates of premium, al- 
though revision may be found necessary 
later. Credit agreements signed prior 
to the outbreak of war remain in force. 

* * * 


A. M. Anderson of Los Angeles, au- 
thor of the “One Interview Sales Sys- 
tem,” returned home October 11 after 
having traveled 42,000 miles during the 
Summer and_ holding sixty different 
meetings for life underwriters’ associa- 
tions in all the larger cities of the 
country. 

* * * 

Lew J. McCoy, former manager of the 
Oklahoma Association of _Insurors, has 
purchased the Marvin Hatcher local 
agency at Ponca City, Okla. 

ee 6 

Edward E. Brown, general agent for 
Penn Mutual at Chattanooga, has been 
reelected lieutenant governor, Seventh 
Division, Kentucky - Tennessee District, 
Kiwanis International. 

x * * 

Percy B. Dutton, manager of Dutton’s 
Insurance Office, one of the leading 
Rochester, N. Y., agencies, has been 
visiting New York City for several days. 

+ * * 


Ralph R. Lounsbury, president, Bank- 
ers National Life, is chairman of the 
membership drive of the Montclair Y. M. 
C. A. He delivered an inspirational talk 
at the dinner meeting October 10. 

. ss 2 . 


Major Charles G. Kizer, member of 
the Virginia Industrial Commission for 
the last twenty-one years, is again its 
chairman under a rotation system which 
calls for a change in the chairmanship 
annually on October 1. He was ap- 
pointed to the commission on October 
1, 1918, the year in which it was estab- 
lished, and has served under six gov- 
ernors. Major Kizer is a former chief 
of police of Norfclk and also former 
Virginia commissioner of labor. 
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Samuel R. Feller 
Samuel R. Feller, New York lawyer 
and former Deputy Superintendent of 


the New York State Insurance Depart- 
ment, and generally regarded as one of 
the most brilliant state insurance officers 
the Departments of this country have 
yet had, has been voted by the General 
Brokers Association of New York as the 
individual who in the opinion of the 
committee performed the greatest ser- 
vice for the insurance brokerage busi- 
ness during the past year. Each year 
it awards a gold medal to the person 
whom it has picked out for the distinc- 
tion, 

Mr. Feller, as a matter of public ser- 
vice, had represented four of the local 
insurance brokerage associations in con- 
nection with the revision of the New 
York insurance code which finally be- 
comes effective January 1. He prepared 
the briefs and memoranda of the joint 
associations. They were highly compli- 
mented publicly by both Superintendent 
Pink and Chairman R. Foster Piper of 
the legislative committee. Many of the 
suggestions made by the associations 
were embodied in Article 6 of the code 
which deals with brokers, agents and 
adjusters. 

As a result of these amendments to 
the code the classes of licensees men- 
tioned have achieved a higher profes- 
sional standing and considerable pro- 
tection will consequently be afforded the 
insurance buying public. 

A New Yorker, Mr. Feller is a gradu- 
ate of Columbia College and Columbia 
Law School where he was elected to 
Phi Beta Kappa and the Columbia Law 
Review. For the Review he wrote ar- 
ticles on legislative matters and general 
legal problems as well as preparing notes 
on current legal decisions. Also, he 
was business manager of the Review. 
Upon the recommendation of Major 
Thomas I. Parkinson, now president of 
the Equitable Society and then profes- 
sor in the Columbia Law School, he 
was given the post of legislative assist- 
ant to the Minority Leader of the New 
York State Assembly. In that post he 
became known as an expert on legis- 
lative and constitutional problems. He 
was 24 when he first went to Albany. 
While there he not only built up a wide 
acquaintance with legislators, but also 
with many other prominent persons in 
the state. Among them was George S. 
Van Schaick, who was Insurance Super- 
intendent. In 1931 the Superintendent 
appointed him Third Deputy Insurance 
Superintendent, and in the following 
year he was made First Deputy. 
_The initial job of consequence Mr. 
Feller did with the Department was rev- 
olutionizing the examinations which were 
given to brokers. Chief change was 
making the questions in the examinations 
more factual in that they sought to learn 
the applicant’s knowledge of practical 
surance problems, rather than his abil- 
ity to memorize provisions in the insur- 
ance law. 

Next development was his work in 

















connection with the reorganizations of 


some insurance companies. Two out- 
standing rehabilitations by the Depart- 
ment were National Surety and Globe 
& Rutgers. 

When the real estate collapse occurred 
in 1933 Mr. Feller was designated by 
Superintendent Van Schaick to handle 
the take-over and rehabilitation of the 
mortgage guaranty companies in this 
state which had outstanding obligations 
of several billions of dollars. The col- 
lapse of those companies furnished the 
New York Department with probably 
the greatest number of problems in its 
history. 

Mr. Feller’s friends are of the opin- 
ion that his greatest contribution to the 
Department, however, was in connection 
with the emergency rules and statutes 
prepared following the banking crisis of 
1933. Those rules and statutes became 
models for other states and were adopt- 
ed by most of them, and were greatly 
beneficial in protecting insurance compa- 
nies during that unprecedented crisis. 
To illustrate: those rules prevented 
panic-stricken individuals from making 
unnecessary cash demands under their 
life insurance policies. 

In 1935 Mr. Feller resigned from the 
Department and since has been practic- 
ing law in New York. In addition to 
general practice he has represented some 
of the largest insurance interests in vari- 
ous matters. 

While Mr. Feller has refused opportu- 
nities to enter public life since leaving 
the Department he has frequently been 
asked to serve on political campaigns. 
He was an active factor in several of 
Governor Lehman’s campaigns and last 
year was treasurer of United States 
Senator Robert Wagner’s campaign for 
re-election. 

Mrs. Feller was Miss Margaret Blum, 
and they are parents of an 18-months-old 
daughter, Ann Margaret. 

* *£ * 


Louis Johnson’s Notable Address 

No address at a White Sulphur Springs 
casualty-surety convention has made 
more of an impression on the audience 
than that of Louis Johnson, Assistant 
Secretary of War, who spoke with such 
frankness on the European war situation 
that considerable of his speech was off 
the record. I’m told that for the fifty- 
one minutes of his platform appearance 
absolute quiet reigned; that prolonged 
applause greeted his closing words. He 
was glad to answer as many questions 
as the conventioneers wanted to put to 
him—ducking none of them. 

Repercussions of the Johnson address 
appeared in the next day’s newspapers 
in many parts of the country. Senator 
Clark of Missouri in neutrality debate in 
Washington, D. C., labeled it as “idiotic” 
and calculated to inflame the people as 
to the safety of the United States. The 
Cincinnati Post regarded the speech as 
a preview of the Administration’s hopes 
for a vast expansion of defense, and said 
that President Roosevelt at his press 


conference declared that Johnson’s esti- 
mate of a trained force of at least 600,- 
000 regulars and national guardsmen, 
ready for first line duty, was not far off 
from Administration plans, 

Assistant Secretary Johnson spent a 
day at White Sulphur, played golf with 
the casualty-surety executives, and left 
late in the afternoon in the big bomber 
of the War Department which had 
brought him to the convention. The 
picture on this page shows him about 
to take off. 

¢ @ ® 


British Government War Risk 
Insurance 

Canadian exporters may obtain the 
benefit of the British government war 
risk insurance scheme at a present rate 
of 2% or 2%%, including transit to 
inland warehouses, for shipments of car- 
goes to the United Kingdom, according 
to information which has been obtained 
from the Canadian Department of Trade 
and Commerce. 

Canadian exporters may themselves 
insure shipments to the United King- 
dom under the scheme of employing 
United Kingdom insurance brokers 
through London banks by making ar- 
rangements beforehand with their agents 
or consignees in the United Kingdom 
to secure the insurance and deduct the 
cost from payment of goods or through 
their own marine brokers in Canada. 

H. A. Scott, acting chief Canadian 
Trade Commissioner in the United King- 
dom, reports that all the facilities of 
the various insurance departments and 
companies in the United Kingdom are 
at the disposal of Canadian exporters 
during the present time of stress should 
these services facilitate in any way ship- 
ment of important war-time necessities 
from the Dominion. 

* * * 


Ontario Government Bars Insurance 
Plan 

Ontario municipalities which have been 
considering the introduction of insur- 
ance schemes covering citizens who en- 
list for active war service have been 
warned by the Department of Municipal 
Affairs that such action will not be 
countenanced by the Ontario govern- 
ment. 

In announcing the government’s deci- 
sion, Eric Cross, head of the department, 
ruled that no Ontario municipalities will 
be permitted to embark on insurance 
schemes, that such undertakings are not 
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covered by present legislation and that 
special permission will have to be given 
in any instance. 

“During the Great War,” he said, “five 
of the larger municipalities — Toronto, 
Hamilton, London, Ottawa and York 
County—inaugurated soldiers’ insurance 
schemes. In the case of Toronto, the 
plan involved a net cost to the city of 
some $4,300,000.” 

Toronto will abide by the ruling of 
the Ontario government that cities can- 
not insure those who enlist for the war, 
according to Mayor Ralph Day. “We 
will conform to the instructions as issued 
by the government,” the mayor said. 

. « * 


Columbia Offering New Courses 

in Journalism 

Two new courses in journalism are 
now offered by Columbia University ex- 
tension division, a course in news writ- 
ing by Professor Hamilton of the Gradu- 
ate School of Journalism and feature 
writing by Professor Brennecke. These 
courses, together with those in magazine 
article writing, magazine editing and fic- 
tion writing, are listed in a folder issued 
by the university. 

An analysis of the registration, in 
Columbia courses in writing for publica 
tion shows that over half the students 
are professionally engaged in writing for 
publication, newspaper, magazine, edito- 
rial work and the like. 





Insurance Executives With Assistant Secretary of War 





Reading left to right: Louis Johnson, Assistant Secretary of War; C. W. Fairchild, 
general manager, Association of C. & S. Executives; Howard M. Starling, Wash- 
ington, D. C., manager of the association; E. M. Allen, executive vice-president, 
National Surety Corp.; Frank R. Bell, agent, Charleston, W. Va., and B. G. Wills, 


vice-president, Fireman’s Fund Indemnity. 
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Policies With Foreign 
Cos. Safe, Pink States 


SOLVENCY RECORD EXCELLENT 





In Marine Field. He Believes Govern- 
ment Also Should Provide Insurance 
for Ships and Cargoes 


companies doing 





Policies in foreign 
business in this country are as safe to- 
day as before the present war started 
Insurance Superintendent Louis H. Pink 


of New York told the members of the 
Ohio Association of Insurance Agents, 
meeting Wednesday at Dayton. Every 


maintains 
all obliga 
withdrawn 


branch of a foreign company 
here sufficient assets to meet 
tions and these funds can be 
only with the consent of the Insuranc« 
Superintendent. The record for solvency 
and ability to pay on the part of the 
United States branches of foreign com 
panies has been excellent through the 
years, he said. 

American companies 
welcomed the friendly rivalry of the 
United States branches and_ foreign- 
owned companies and a spirit of coop- 
ération has prevailed, said Superintend- 
ent Pink. 

“Tt is true that we 
fire companies in this country and a 
sufficiency of casualty companies,” he 
went on. “There is great competition in 


generally have 


have too many 


these fields and with the exception of 
certain lines such as reinsurance, ma- 
rine insurance, excess coverage and 
some specialties, the American market 


is probably sufficient to absorb all of 
our business. But the answer is not to 
exclude foreien companies from this 
country or United States companies 
from the business of Canada but rather 
to foster, strengthen and encourage the 
safe and legitimate extension of insur- 
ance from the United States to other 
countries where it can be done with 
safety.” 


Opportunities Abroad 


Discussing activities abroad of Ameri- 
can insurance companies the Superin- 
tendent said that “there is undoubtedly 
an opportunity for a very substantial in- 
crease in the fire business in Latin 
America but that growth will be slow 
unless the United States Government 
makes some effort through the Export 
and Import Bank or some other appro- 
priate agency of Government to 
the insurance industry in 
sales in the South 
The peoples of these countries are ac- 
customed to purchase not only goods 
but credit over long periods of time and 
on the instalment basis. 

“Aid must be given by the 
not in the form of subsidy, 
German government does by standing 
back of its financial institutions and 
making them practically an arm of gov- 
ernment and an agency for Germaniza- 
tion, but rather by assisting in the ex- 
tension of credit on a sound basis which 
will make it possible for American com- 
panies to satisfy the local market.” 


assist 
financing its 
American market. 


government 
not as the 


Favors Gov’t Marine Bureau 

The American marine 
ket is healthy, active 
Pink declared, but “it is not sufficient 
to take care of our requirements with- 
out substantial English help. There is 
great opportunity with our surplus of 
capital seeking investment for the furth- 
er extension and development of the 
American marine market.” 
After speaking of the 
submarines and airplanes Mr. Pink said 
that with the danger to neutral ships 
from attack “the Government must step 
in in order to stabilize rates and keep 
them reasonably low so that American 


insurance mar- 
and vigorous, Mr. 


dangers from 











Pink Names Committee 
To Study Fire Rates 


FIRST MEETING TO BE TODAY 





Representatives of Industry, Rating Or- 
ganizations, Public and N. Y. Dept. 
on the Committee 
Superintendent of Insurance Louis H. 
Pink yesterday announced the appoint- 
ment of a committee to study fire in- 
surance rates in the city and State of 
New York. The first meeting of the 


committee will be held today, October 
20. In addition to members of the staff 
of the Insurance Department, the com 
mittee is composed of representatives 
of the industry, of rating organizations 
and the public. The committee is com- 


posed of the following: 

Deputy Superintendent of Insurance 
Edward McLoughlin, chairman; Paul B. 
Sommers, president of the American of 
Newark; E. W. Nourse, chairman of 
the governing committee of the New 
York Fire Insurance Rating Organiza- 
tion; Kenneth C. Bell, vice-president of 
the Chase National Bank; Prentiss B. 
Reed, adjustor; W. F. Kimball & Price, 
Inc.; Julian Lucas, Davis, Dorland & 
Co.; brokers; R. M. L. Carson, presi- 
dent of New York State Association of 
Local Agents; John A. Arnold, vice- 
president, Glen Cove Mutual Insurance 
Co.; Deputy Superintendent J. Donald 
Whelehan; Charles E. Ryan, chief of 
the Fire Bureau of the Insurance De- 
partment; Joseph F. Collins, chief of 
the Rating Bureau of the Insurance De- 
partment. 

Ralph H. Blanchard of Columbia Uni- 
versity will act as adviser to the com- 
mittee, 

Sketch Phoenix Chairman 

R. Y. Sketch, managing director of 
the Phoenix Assurance, will become 
chairman of the company on January 1, 
1940, succeeding A. M. Walters, who has 
expressed a desire to retire. 

JERSEY WOMEN MEET 

Insurance Women of New Jersey met 
October 19 at Essex House, Newark, for 
dinner and to hear Rodney McNamee 
speak on inland marine insurance, 








trade and commerce can continue to ply 
the seas. 

“Should we voluntarily take American 
commerce from the seas Government 
help for marine insurance will not be 
necessary,” he continued. “But if we 
are to maintain our commerce excepting 
in spots of greatest danger where it 
would be foolhardy and are to send ser- 
vice, goods and life essentials to those 
portions of the world which need our 
help, Government again must come to 
the temporary aid of our marine com- 
panies and provide protection at rates 
which will permit our commerce to 
go on.” 
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SAFE ANCHORAGE 


Out from a safe haven the fisherman sails 


with courage and confidence to take full 


advantage of good fishing. Likewise, the 


Agent charts his business course with full 


sense of security when he has behind him a 


financially-sound, service-minded Company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, oa 


CHICAGO OFFICE: 


92 William St., N. 
209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 


Fire—425 Montgomery Street 
Marine—222 Sansome Street 











To Appoint Soon New Members of 
Agents’ Ass'n Executive Committee 


New members of the executive com- 
mittee of the National Association of 
Insurance Agents are expected to be an- 
nounced within a few days. Under the 
revised constitution as approved at the 
recent Boston convention John K. Boyce 
of Texas and C. Stanley Stults of New 
Jersey are not eligible for reappointment, 
each having served for three years. 

The committee is composed of eleven 
members. The president, chairman of 
executive committee and the immediate 
past president have heretofore been au- 
tomatically included. Henceforth the 
president, chairman and _ vice-president 
will be automatically included, the re- 
maining eight posts all being appointive 
ones. 

Sidney O. Smith as president, Payne 
H. Midyette as vice-president and Wil- 
liam H. Menn as chairman of the execu- 
tive committee will automatically be on 
the 1939-1940 committee. Mr. Menn will 
be serving his fifth year on the com- 
mittee. This will be Mr. Smith’s sixth 
year and Mr. Midyette’s fourth year. 


Charles Liscomb, having been on the 
committee five years, two as ordinary 





eg eR 


COVERS 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


10) John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 





and three as chairman, presi- 
dent and immediate past president re- 
spectively, will not be eligible for ap- 
pointment this year. 

James M. Crosby, Jr., and R. W. For- 
shay both have completed two years of 
service. Nayne C. Meek, David A. 
North and Archibald J. Smith have each 
completed one year on the committee. 

The average age of the past executive 
committee was approximately 44 years. 
Not including the twenty years’ service 
of Mr. Bennett, the other three mem- 
bers of the executive officers group have 
averaged four years’ service each on the 
executive committee. 


New York World’s Fair 
1940 Fire Rates Issued 


Instructions for writing fire insurance 
on property at the New York World’s. 
Fair in 1940 have been issued by the 
suburban division of the New York Fire 
Insurance Rating Organization. A new 
form called “reducing building form No. 
1” has been drafted as well as a new 
form called “revised full cost and addi- 
tional expense endorsement No, 2.” Rate 
for coverage under the first is set at 
$2.60 in the exhibition section and $3.25 
in the amusement section for the one 
year period from October 3). The rates 
apply to building and contents. 

The present published annual rate of 
$4 in the exhibition and $5 in the amuse- 
ment areas for standing forms cove ring 
buildings will be continued. There is a 
reduction of 50 cents for approved auto- 
matic fire alarm and standardized watch- 
man’s service and also the rates are sub- 
ject to the usual coinsurance credits 
where coinsurance in excess of 80% is 
carried. 

Forms which were in force during the 
first year of the fair contain provisions 
for cancellation pro rata and rewriting. 


member 
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Sell Boiler 
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Agents selling Boiler 
insurance and the ex- 
cellent inspection service 
of The Fidelity and 
Casualty Company, are 
not only increasing their 
premium income but are 
providing their clients. 
with much needed pro- 
tection against loss. 

















America Fore Insurance << and Indemnity Group 
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Production Problems Analyzed at 


Group Sessions 


Suggestions for meeting competition 


and increasing local agents’ production 
were presented by numerous speakers at 
the group sessions held in Boston dur- 
ing the recent annual convention of the 
National Association of Insurance Agents. 
agents producing be- 
tween $100,000 and $300,000 eeney 
presided over by John W. Carswell, Sa- 
vannah, Ga., surveys, advertising and 
solicitors were considered. 
Vice-President David C. Gibson of the 
Maryland Casualty opened the subject 
of advertising and suggested, largely as 
a guess, that agents should spend about 
2% of their income tor advertising. He 
stressed the good will feature of adver- 
tising and urged agents to plan their 
advertising along the line of a definite 
campaign. He would use it to 
open the way for personal sales and not 
expect it to produce unsolicited sales. 
Use of surveys only by competent and 
experienced agents, and not by those 
unacquainted with this method of sales 
approach, was recommended by E. C. 
Gambrell of the Seay & Hall agency, 
Dallas. Proper use of the survey method 
by the eal agent does much to offse t 
the appeal of so-called insurance “ex- 


At the session for 


sales 


MARK 50TH ANNIVERSARY 





Insurance Co. of North America Host 
at Dinner for Meyer & Klein Co. 
Agency of Jersey City 

The fiftieth anniversary of the Meyer 
and Klein Co., insurance agency, Jersey 
City, was observed at a testimonial din- 
members of the 
by the Insurance Co. of North America, 
which it has represented there for a half 
century, last week at the Hotel Plaza, 
Journal Square. 

Members of the company honored 
were Fred Klein, president and a founder 
of the firm; Frank Byrnes, secretary; 


ner given for the firm 


John A. Norton, treasurer, and Joseph 
Chappell, assistant secretary and treas- 
urer, as well as George Spalt and Emil 


Rothe, of the office force. 

Guests at the dinner included John 
Kremer, vice-president of the North 
America, with a number of members of 
the company’s Newark office, headed by 


=e Dickinson, gener: al manager 
a ~ an, vice- -president of the Aetna 
Fire: A.E bert, vice-president of the 


Siriigheld Fire and Marine; 
restell, vice-president of 
Liberty; R. A. Parkinson, secretary of 
the Agricultural; Ray F. Reider, secre- 
tary of the Niagara Fire: Frank Finley, 


John For- 
the National 


special agent of the London Assurance, 
and Frank Byrnes, Jr., special agent of 
the Baltimore American. 

Others were Thomas W. Coyle, T. 


Burton Coyle, Thomas J. Carroll, Joseph 
S. Norton, all senior members of the 
producing force, and former Judge Rob- 
ert Carey, counsel for Meyer and Klein 
Co. 

The comjany was founded fifty years 
ago by Fred Klein and the late William 
. Meyer, at 74 Mont gomery Street. In 
1906 the agency was incorporated, with 
Meyer as president, Klein as vice-presi- 


dent, Frank A. Byrnes secretary, and 
John A. Norton treasurer. Klein became 
president in 1930, following Meyer's 
death. The office was moved to 81 
Montgomery Street in 1938. Byrnes has 
served with the agency over thirty-six 
years. 


ROYAL-LIVERPOOL CHANGES 


Announcement is made of the appoint- 
ment of Harry W. Bell and J. William 
Dooley as assistant secretaries at the 
Canadian head office in Montreal of the 
Royal-Liverpool Groups. F. L. Flight, 
formerly assistant secretary at Montreal 
head office, has been transferred to To- 
ronto as assistant manager. 


of Agents’ Meeting 


perts” who offer advise for sale. Build- 
ing up confidence in the local agent is 
the producer’s best insurance against 
cheap coverage competition. 

In the meeting of big premium produc- 
ers, ey: doing more than $300,000 
a year, C. Hilgemann of Milwaukee 
directed a program. Wade Fetzer, Jr., 
of Chicago, explained the extensive 
newspaper and direct mail advertising 
campaign his office has used success- 
fully. As a result of it the agency has 
gained increased prestige and retained 
many accounts which by the law of 
average would normally have gone to 
other agencies. The advertising was 
—_ hed in three daily newspapers 

ght times a year. The cost was shared 
ey the office producers and Mr. Fetzer 
is confident the advertising is getting 
the results desired. 

Ralph W. Bugli, advertising manager 
of the London Assurance Group, pre- 
sented advertising from the company 
standpoint. He said many advertising 
managers have been centering their ef- 
forts upon medium size agencies because 
generally the large agencies already 
have established advertising programs. 
He called on agents to cooperate with 
company advertising managers when 
problems arise, the managers ‘being more 
than willing to offer assistance to pro- 
ducers. 

Insurance counsellors did not fare well 
in this meeting either. Agents at this 
session felt that their operations should 
be curtailed and the Massachusetts sta- 
tute to control counsellors was cited. 
In New York State the legislative com- 
mittee which formulated the new in- 
surance law code is this year studying 
the counsellor problem and will proba- 
bly recommend legislation at the 1940 
session. 


PALMER ALLEGES VIOLATIONS 





Issues Bulletin on Automobile Finance 
Business Specifying Commissions 
to Agents and Brokers 

Director of Insurance Palmer of IIli- 
nois has issued a bulletin calling atten- 
tion to violations in the automobile 
finance business. Mr. Palmer cited eight 
points which he said require immediate 
correction. The bulletin is directed to 
all companies writing automobile fire, 
theft, collision and miscellaneous busi- 
ness, whether cars are purchased on 
time payment plans or not. 

In Mr. Palmer’s bulletin of April 19 
he designated a 40% expense factor. In 
iis bulletin, issued October 11, he sets 
commissions to bona fide agents per- 
forming full agency functions at 25% 
and to brokers 15%. He also laid down 
a number of specific rules as to how 
companies and finance houses shall con- 
duct their insurance business. 

The rules governing writing of auto- 
mobile policies include the following: 

“1. Policies issued whether as master 
policies or to cover individual automo- 
biles shall be the same as the policies 
regularly used in writing motor vehicle 
business in the state and which have 
been filed with this Department. 

“2. Companies shall require that a cer- 
tificate or policy be actually placed in 
the hands of each car purchaser within 
thirty days following its effective date. 

“3. Finance forms as listed under De- 
partmental Bulletin AR-22 of December 
14, 1938, and any finance forms which 
may be approved subsequent thereto, 
shall be used by all companies. 

“4. Certificates or policies furnished to 
car purchasers shall be legally counter- 
signed by an agent duly licensed in the 
state for or by the insuring company. 
(Facsimile signatures not permitted.) 
“5. Certificates issued under master 
policies or policies issued to purchasers 
shall be issued only in accordance with 
rates, rules and other filings on record 
with this Department. 

“6. Insurance companies or their agents 
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@ When a local agent starts 
to operate on some new, un- 
4 usual, and basic plan that lifts 
his business above the diff- 
culties that surround it, that’s 
4 when success starts. Such a 
plan is described in our free 
book “PLANNED Procress.” 
Send for it, without obligation. 
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shall have as part of their records evi- 
dence to show that purchasers have ac- 
tually received proper payment of re- 
turned premiums or losses. 

“7. Mutual companies, reciprocals or 
companies issuing participating policies 
shall pay to car purchasers earned divi- 
dends as their interests may appear. 

“8. If restrictive clauses such as a 2% 
monthly reduction clause, deductible pil- 
ferage clause or three-fourths value 
clause having been regularly filed by the 
insuring company are made to apply un- 
der any policy or certificate the rate 
credit filed for such clause or clauses 
shall be allowed the purchaser and pur- 
chaser’s copy of certificate or policy 
shall show the net rate and premium.” 





QUESTIONS ON EXAMINATIONS 





Michigan Department Prepares Manual 
Designed to Assist New Applicants 
For Agent’s License 


The Michigan Department has _pre- 
pared a manual of questions asked ms 
examinations of new applicants for li- 
cense as property insurance agents or 
solicitors. Several hundred copies of the 
manual are being printed and they will 
be supplied to the various carriers for 
guidance in preparing their applicants for 
the tests. 

The agents’ qualifications law has now 
been in effect since November, 1937, but 
previously no standard list of probabie 
questions had been compiled as an aid 
to those preparing to take the compul- 
sory written examination provided for 
under the statute. Seth Burwell, head 
of the licensing division, says it is likely 
that the question lists will be augmented 
from time to time. They are of an ele- 
mentary nature, he said. The questions 
are divided into three groups, those per- 
taining to fire, to automobile and to 
general and casualty lines. The total 
number of questions in the present book 
approximates 400. 





ANDREW M. NELSON DIES 
Funeral services were held last Friday 
at Evanston, IIl., for Andrew M. Nelson, 
former assistant manager at Chicago for 
the Commercial Union, who died Oc‘o- 
ber 10. He was the father of Ray Nel- 
son, chief deputy in the Illinois Depart- 
ment of Insurance. Mr. Nelson joined 
the Commercial Union in 1900 and _ be- 
came assistant manager in 1920. He re- 
tired from active service in 1926 and had 

been in ill health the last two years. 





PROFIT MOTIVE ON PROGRAM 
The Profit Motive Institute of Los 
Angeles is scheduled to give a demon- 
stration program at the annual conven- 


tion of the California Association of 
Insurance Agents in Oakland next 
month. 
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United States Fire Insurance Co. 
The North River Insurance Co. . 
Westchester Fire Insurance Co. 


The Allemannia Fire Insurance Co. of Pittsburgh . 
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Organized 1868 
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Richmond Insurance Co. 
Western Assurance Co., U.S. Branch . 
British America Assurance Co., U. S. Branch 


Southern Fire Insurance Co., Durham, N. C. 


Organized 1836 

Incorporated 1851 
Incorporated 1833 
Incorporated 1923 
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President Smith of Home Publishes 


History of Early American 2 Fire-Engines 


\ definitely constructive contribution 


to existing literature on the early days 
of fire-fighting in this country is the 
new book entitled “Enjine! - Enjine! 


written by Kenneth Holcolm Dunshee of 
the Home Insurance Co. of New York 
and published by President Harold Vin- 
cent Smith of the Home. Beautifully 
printed on coated paper stock and con- 
taining many fine colored prints as well 
as black and white photographs of old- 
type engines, fire marks, Currier & Ives 
prints of big fires, etc., this book has 
a handsome 


red cover with a reproduc- 





The volunteer fireman took a wonderful pride in his engine. 
As Sunday morning was the usual time for cleaning the machine 
members and runners of the company would gather at the engine- 


on various institutional and_ historical 

subjects and has displayed considerable 

artistic as well as literary talent. 
Chapter on Smith Museum 

Concisely this book presents the his- 
tory of fire-fighting from the early days 
of the eighteenth century to the middle 
of the nineteenth century and is the re- 
sult of painstaking research by the au- 
thor. It should be read by everyone who 
is interested in fire protection. Also in 
the book is a description and _ photo- 
graphs of the famous Harold V. Smith 
museum at the home office of the Home 
in New York, 
which contains the 
largest collection 
of foreign fire 
marks and plates 
in America. This 
museum has been 
visited by several 
hundred thousand 
persons since it 
was opened a few 
years ago in its 
present spacious 
quarters. 

Probably the 
most. significant 
chapter in the 
book from the his- 
torical standpoint 
is that dealing 
with the earliest 
engines. For the 


house. This and the other illustrations on this page are taken fc} time the facts 
from Mr. Dunshee’s book. are presented in 

an orderly array 

tion of the well-known Currier & Ives and Mr. Dunshee spent several months 
lithograph, “The American Fireman— _ gathering the material for this chapter 
Rushing to the Conflict.” which answers many quest‘ons as to con- 
The contents of this special limited struction and operation of these “grand- 
edition are excerpts from a more ex- daddies” of the present-day highly effi- 
tensive study of the development of cient motorized fire-fighting equipment. 
public fire protection which has been The first really successful mobile fire 
prepared for publication by Mr. Dun-_ engine seems to have been developed in 
shee. Both Mr. Smith and Mr. Dunshee _ the early eighteenth century by Richard 
are to be congratulated for having con- Newsham of London. Two of. these 
ceived and carried out so successfully engines were imported by New York 
the purpose embodied in this book. in 1731 and were the first machines to 
The author is supervising public rela- be used here. The goose-neck fire- 


tions work for the Home and his depart- 


ment is under the direct supervision of 
President Smith. He is well known in 
insurance advertising and publicity cir- 
cles and before joining the Home last 
year was advertising manager of the 
Globe Indemnity. Prior to that he 
served with other companies in the 
Royal - Liverpool Groups and with the 
Firemen’s. He has written extensively 





Members of hose companies fighting for possession of a hydrant, 


water being scarce in the early days. 





engine, a development of the old News- 


ham engines, was for many years New 

York’s most popular engine, Mr. Dun- 

shee writes. It was not until 1819 that 

the New York engines were furnished 

with suctions and the old machines al- 

tered so as to use them. The steam 
engine was not introduced until 1856. 

Hose reels first appeared as part of 

the engines and additional hose had to 

be carried to fires 

on the shoulders 

of the firemen. 

The first hose ve- 

hicle was a_ two- 

wheel box-like 

cart into which 

coiled lengths of 


hose were piled. 
The first hooks 
and ladders used 
by the Fire De- 
partment were 
also carried by the 
firemen, Two- and 
four - wheeled 
trucks were intro- 
duced in the latter 
part of the eigh- 
teenth century. As 
the size of the 
ladders increased 
the trucks became 
so difficult to ma- 


In this case the hydrant neuver that the 
turned out to be a half-buried cannon used as a hitching post. 





made to turn in a 
manner similar to 
the front wheels. 


Many Colored 
Prints 

Colored illustra- 
tions in this book 
show the “Hay- 
seed,” goose-neck, 
tub fire engine of 
Richard Newsham 
of London, dated 
1731; “Old Brass 
Backs,’ end- 
stroke, goose- 
neck, tub engine 
manufactured i n 
New York by 
Thomas Lote and 
delivered to the 











city in 1743; or- 
nate “Black Joke,” 
goose - neck type, 
used in New York 
in the 1820's; “Big 
S'x,” built by John Agnew 
phia in 1842, one of the first 
deckers used in New York; “Lafayette, 
one of the handsomest and most power- 
ful Philadelphia style engines ever used 
in that city in the 1850’s, and numerous 
other historical engines showing the pro- 
gressive development of fire protection. 

An interesting chapter deals with the 
contents of the tool box and the pride 
with which the volunteer fireman took 
in cleaning his engine on Sunday morn- 


Operating one of the 


Philade!l- 
double- 


of 


ings. Another valuable chapter is de- 
voted to the New York City water sup- 
p'y. ‘fore the opening of the Croton 


Amedias in 1842 New 
ply was one of the 
city’s most serious 
problems, Mr. 
Dunshee_ says. 
Water came from 
pumps over wells 
and cisterns and 
the supply at best 
was uncertain. An 
early attempt to 
solve the problem 
was to pipe water 
through mains in 
the form of hol- 
lowed-out logs. A 
cross section of 
one of these logs 
is on exhibit in 
President Smith’s 
museum. “It was 
from the large 
wooden plugs that 
were used to close 
the taps in these 
wooden pipes that 
the present - day 
term of ‘plug’ or 
‘fire-plugs’ was derived in referring to 
hydrants. 

“The first hydrant, which was covered 
by an octagon-shaped wooden enclosure 
held together by iron straps, was located 
in the front of the Frankfort Street 
home of G. E. Smith, a member of En- 
gine Company No. 12, in the year 1817. 
The Manhattan (Water Co.) water sys- 
tem never being satisfactory, this hyd- 
rant saw but little use, although it was 
the start of the hydrant system in the 
city. 

“Before fire-engines were equipped 
with suctions, bucket lines had to be 
formed to serve the engines with water 
from the pumps or, wherever possible, 


rear wheels werethe feeder-box of the engine was placed 


York’s water sup-are 





“Hayseeds,” first fire-engine to be used in 
New York. 


directly under the pump spout or trough.” 
Story of Fire Marks 

The historic fire mark is dealt with 
at length with photographs of numerous 
well known specimens in the Smith col- 
lection. These photographs, incidentally, 
present the fire marks of more compa- 
nies than have appeared in any previous 
publication. Other chapters tell the story 
of the volunteer fireman, development of 
the fire hat and helmet, and hat fronts 
and presentation shields. 


The gay garb of the old “vamps,” their 
speaking trumpets (or drinking horns) 
and the social side of the fireman’s life 

described. Mr. Dunshee devotes 





In the Tricennial Parade in New York in 1859 the “Elephant,” 
first steam fire-engine in regular service, was the greatest nov- 
elty in the procession. It was drawn by members of the company. 


considerable space to the ornamentation 
of fire engines by the New York volun- 
teer firemen. This was quite an art in 
itself and many of the scenes appearing 
on engines were rather more suitable for 
art galleries. Firemen vied with one an- 
other for years to provide handsome, as 


well as efficient vehicles. 
George W. Collier, the last surviving 
member of the New York Volunteer 


Fire Department, is the subject of a 
short chapter. At the age foday of 97 
he is still in fair health. “It is through 
his wise old eyes that the author has had 
the experience of looking into the past 
in depicting and recording many of the 
scenes here presented,” Mr. Dunshee 
says. 
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u were going away from home for a month's tip. oul you leck 
1 Jeors ne witiontl et would you lock ALL of them? 


ng up a rowh — plore gui wy on a Bihing trip. would 
u plug ep allt holes but « 


n beth ccses the answers are obvious. You would do a complete job so 
tection Would be as nearly complete as you could make it 


t then, exercis¢ the same care in insuring your automobile? 
ore than the cost of Automobile insurance which atlords but 
ction, you can have the far-reaching coverage described 
which protects you ALL the way 


ps, safely drive a car of the model, of severa! 
—bu ardly aflord to depend upon the limited 
je which was then available and whi 




















¢ modern. streamlined “Comprehensive” ¢ 
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the value it represents, unav 
are likely to cppear unexpectedly alang the 






Royal-Liverpool 





agents have, among 









way—and te | ttle more 


Soatcat Gin on other sales helps. 







the unusual mail 


The hazards of Pire and Thett ave, of course 
included 





od. ot phone, and you'll 
to nerve you—with information 
rotechon, whichever you may want 
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presentation here 


pict ured. 





ee 


Not an enclosure or “stuffer,” but a dramatized and personal- 
ized 4-page letter, it arrests the prospect’s attention with a 
“road-map” of this policy’s many features and puts him in a 


receptive mood for personal solicitation. 


For a wide variety of coverages Royal-Liverpool agents have 
the benefit of educational helps and merchandising methods 
that assist them to break through sales obstacles to INCREASED 
PRODUCTION. 


May we tell you more about the production facilities which make 


it profitable for agents to represent Royal-Liverpool Companies? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY *® BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢* CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOO! 
& LONDON & GLOBE INSURANCE CO. LTD. ©. THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY e FEDERAL UNION INSURANCE COMPANY *® ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY ° STAR INSURANCE COMPANY OF AMERICA 
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“Superior” Covers for Big Buyers 
Outlined by Lange, San Francisco 


Speaking on what he considers su 
perior insurance verages for large in 
suran buyers, A. P. Lange of Hale 
Bi Stores, Inc., San Francisco, told 
the member f the Bay Cities Con 
trollers’ Group in San Francisco this 
week that he included in such coverages 
policies insuri merchandise at selling 
price, insuring buildings at agreed value, 
“all risks” insuran on property and 
liability insurance, and products liability 
insurance. These coverages, he said, 
can be obtained from various classes of 


carriers, stock and non-stock. 


Turning first to insuring merchandise 


at selling price he said this is the sim- 
plest method of protecting the store 
against loss due to cost of replacin; 
merchandise damaged or destroyed by 
fire and to loss of profit because of ina 
bility to replace such merchandise im 
mediately. The clause whereby the in 
surance company obligates itself to ad 
just and pay losses on the retail value 


of the merchandise is as follows: 

“In event of loss on merchandise th« 
ettlement of claims thereon shall be at 
the named insured’s selling price of such 
merchandise on the day preceding the 
oss, at the location where the loss oc 
irred. The term ‘value’ wherever used 
in this policy or any part thereof shall 
be construed according to the agreement 

to settlement of claims mentioned in 


, 1 
t pre ( yr na rapnn 
le preceding paragrapn., 


Insurer Objections to Form 


Krom the stan lj of the average 
insurance company there are two objec 
tions to the torm, Mr. Lange said. It 
is not safe to insure the mill run of 
nerchants for the full retail value of 
the merchandise as it 
a temptation for s 

out to insurance companies. Only mer 
hants of the highest standing should be 
entrusted with such a form of fire in 


uld be too great 
merchants to sell 








“The other objection to the form is its 
plic t adjustment of a 
The merchant’s 
books and the ticle involved in the 
s show the exact selling price of the 
merchandise. In the case of merchan 
li lestroyed, there is nothing for the 
( ipany to lo but | I retail price 
In the ca ot! ndise d aged the 
npany has t 1 of paying th 
m erchant Dé s will ¢ er 
he e bet he selling price 
before the fire and that followi the 
nit Oo to pay t I ] etall price und 
dis] ‘ the 1 nhandis¢ is Dest It 
Cd 
| que n | been raised whether 
insuring merchand it selling price ob 
viates the nece f carrying use and 
upancy ural [It does not. It is 
qu ( ceivable it a fire 1 ight dam 
age the buildin juipment to such 
al tate le n the 
tore I pa eo!I, tor a con 
| b ength ¢ but 
heavy loss to the mer handise it I 
All Risks Liability Insurance 
On he subj t I 1 ] I ks iab lit 
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the value of said building(s) and the 


insurable interest of (name of owner) 
therein has been fixed at $........... in 
accordance with the insurance code of 
California.’ 

All Risks Insurance on Property 

“As controllers of large enterprises 
you are not concerned over losses which 
your store can take in its stride. Your 
concern is over losses of major propor- 
tions, even though the cause of such a 
loss is a rare one. It must be realized 
that whenever a loss occurs it falls 
somewhere. The function of insurance 
being to distribute losses, the institution 
of insurance should be prepared to carry 
ut that function. It will not do to say 
that insurance carriers dare not under- 
take to provide insurance against cata- 
clysmic losses for fear of impairing their 
solvency, for obviously the answer to 
this will be that some system for insur- 
ance against such losses will have to be 
provided by the national or the various 
state governments. 

“Insurance companies recognize the 
of providing coverage against 
any and all losses which may occur to 
property, and it is to their credit that 
such Insurance can now be obtained 
from some of the oldest and soundest 
carriers, stock and non-stock. 

Products Liability Insurance 


necessity 


“IT know no form of insurance cover- 
age so little understood by insurance 
managers, agents or brokers as products 
liability, or one which has been so ma- 
terially improved by the study made by 
controllers. To those of you who carry 
such insurance or contemplate carrying 
it, suggest that you give attention to 
the following features, all of which can 
be satisfactorily provided for without 
additional cost 

“Your liability, if any, occurs at the 
time your customer sustains the injury, 
regardless of when the merchandise was 
bought from you or where it was used. 
It is, therefore, important that the pol- 
icy contain no provision limiting the 
company’s liability to the date of pur- 
hase or any designated territory within 
vhich the merchandise is used by the 
ustomer. 

“The exclusions in the policy should 
be carefully studied, and where it is ap- 
parent that any exclusion deprives you 
f the protection you believe necessary, 
t should be eliminated. Among such 

st policies include: 

“Claims by employes for injuries sus- 
tained while in the relation of a mem- 
ber of the publi: 

All Risks Liability Insurance 

“At best it is doubtful whether your 
store is insured against any and every 
1im which may be made against it on 
iccount of injuries to persons or damage 
to property where the insurance is writ- 
ten to cover named perils. Fortunately, 
wever, there is now available insur- 
ance which, in effect, savs: ‘This com- 
pany assumes all your liability, up to 
the amounts hereinafter set forth, for 
any injury or loss for which you are held 


TO HONOR MASS. GOVERNOR 
The Insurance Society of Massachu- 
etts has decided upon November 21 at 
Hotel Statler, Boston, for the time-hon- 
1 dinner to the new governor, this 
time Leverett Saltonstall to be guest of 
honor. General Chairman Arthur D. 
Cronin and General Secretary Fred J 
Devereux head a _ general and_ sub- 


committee 


ré 


NEW YORK LICENSES REVOKED 
The New York Department has _ re- 
ked the licenses of Thomas A. Banks, 

15 East Main Street, Mt Kisco, N. Y 
Banks was licensed as an agent of a 
isualty company and two fire compa- 

nies as well as an A. & H. agent. The 

Department has also revoked the brok- 

er’s licenses of Richard T. Daly, 111 

John Street, New York. 





O@ithecsetaletcoenleleyl crete ce-tepolelttere 
to accelerate interest automobile- wise. 
Utilize new-car leads for present and 
future profit. Always solicit complete 
automobile insurance, selling all lines. 
@)setteMo ctetaleeMerteccme)aeCanarteteme)(e! 


cars for solicitation at renewal time. 


Our Fieldman will gladly assist you 
to protect and increase your business 
locally, if you will tell him your problems. 
Our Automobile Department features 
at all times effective agency cooperation 
and is ever alert to changing conditions 


and underwriting requirements. 


‘MERCANTILE | 
INSURANCE CO 


NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY 


LIMITED 


Writing Automobile Fire, Theft, Collision, Property 
Damage, and Comprehensive Coverage 
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Question of Loss Apportionment 
With Policies Not Concurrent 


Four decades ago, when special agents 
adjusted their own losses, a claim was 
reported from a small town in New 
Jersey ona country store. It was an un- 
usual one and might have been called a 
department store. The value of the stock 
was about $80,000. The store was divided 
into seven departments, and an elaborate 
bookkeeping system showed the complete 
detail of each. 

About eight field men responded to 
the call. They found the fire had been 
caused by defective heating apparatus. 
The fire and water damage was small 
and affected only two departments; 
smoke damage, however, was worse and 
extended to the entire stock. 

The assured’s claim was reasonable, 
and an adjustment was quickly arrived 
at on the basis of a fixed amount on the 
two departments affected by fire and 
water, and a 10% smoke damage over all. 
For business reasons the assured had 
given a portion of the insurance to each 
of three local agents, and a small amount 
to two local mutuals. ; 

Up to this point everything moved 
smoothly. Then an examination of the 








Crum & Forster Field 
Changes in New England 


The Crum & Forster group has trans- 
ferred Special Agent A. C. Mason, Jr., 
from Boston to Springfield, Mass., where 
he will have charge of the western Mas- 
sachusetts and Vermont fields. E‘nar 
S. Owren, Jr., has been named to suc- 
ceed Mr. Mason in association with 
State Agent John E. Shennett in east- 
ern Massachusetts and Rhode Island. 

Mr. Mason, son of a well known Rut- 
land, Vt., agent, has been with the Crum 
& Forster group for eight years, six in 
the home office and the past two as spe- 
cial agent in eastern Massachusetts and 
Rhode Island. He was educated at the 
University of New Hampshire and New 
York University and is a member of the 
Bay State Club, the Vermont Societv of 
Massachusetts and other organizations. 

Mr. Owren is also a New Englander, 
a native of Taunton, Mass. After at- 
tending Dartmouth College, he joined 
the Crum & Forster group at the home 
office eight years ago. After four years’ 
home office training he has spent the 
past four vears in the eastern New York 
State field as special agent. 





W. L. BELLMER GENERAL AGENT 


W. L. Bellmer has been appointed gen- 
eral agent of the National Fire Group 
in charge of the brokerage and service 
department at 85 John Street. New 
York City, succeeding E. R. Hindley. 


who has been made associate manager: 


of the Pacific Coast department. A na- 
tive of New York. Mr. Bellmer served 
with the New York Suburban Exchange 
for several years. In September. 1923, 
he joined the West Virginia Fire Under- 
writers Association. After two years he 
went with the National Fire as state 
agent in West Virginia. On May 1. 
1939, he returned to New York as assist- 
ant to Mr. Hindley. 





HEADS RICHMOND EXCHANGE 

Frank D. Epps, member of the Rich- 
mond, Va., agency of Epps-Epps & Co., 
was elected president of the Insurance 
Exchange of Richmond at its sixtv- 
eighth annual meeting. Edmund T. De- 
Jarnette, who served as president last 
year, was named vice-president. Archer 
L. Richardson was re-elected secretary- 
treasurer. New members of the board 
of directors are Howell M. Baker, Robert 
I. Boswell, R. Ashford Finnell and Chil- 
drey Scott. Report of the secretary- 
treasurer showed that fourteen new 
members were admitted during the past 
year. The exchange now has a mem- 
bership of fifty-four, the largest in its 
long history. The meeting was held 
Friday, October 13. 


policies was made, and the trouble 
started. One set covered all contents, 
no co-insurance; another set covered all 
contents, 80% co-insurance, and a third 
set covered all contents, 100% co-insur- 
ance. 

Each of the mutual companies covered 
specifically on one of the departments 
affected by the fire. 

How to apportion the loss properly 
was a problem, but, after three days 
figures were made which were acceptable 
to all. It was never learned whether 
they were correct, and the ‘fieldmen all 
surmised that the home office loss de- 
partments did not know any more about 
it than they did and just accepted the 
proofs as rendered. 

Our source of information on_ this 
story has often wondered how this ap- 
portionment would be made by present- 
day adjusters. 

There was ample insurance to cover 
the entire loss—a contribution under the 
100% co-insurance clause, but none under 
the 80% clause. It is unnecessary to 
say that the assured decided to prepare 
a form of his own and have all future 
policies cover concurrent. 


Maryland Agents Hold 
Three-Day Convention 


The Maryland Association of Insur- 
ance Agents met in Annapolis October 
19 and will finish their convention to- 
morrow. An oyster roast was held on 
Thursday. Amos E. Redding, field super- 
visor Aetna Casualty & Surety, and A. 
W. Spaulding, Hartford Accident & In- 
demnity, talked on changes in casualty 
coverages and sales opportunities. Wil- 
liam Eno DuBuys spoke on premium 


financing. Following talks on educa- 
tional subjects there was round table 
discussion. Officers will be elected at 


this meeting. 

James F. Powell, secretary Provident 
Life & Accident, spoke on hospitaliza- 
tion. The members and their ladies will 
attend the football games at the Naval 
Academy and will also see a soccer game. 
Fishing trips are also planned and the 
ladies will tour the kitchens and pantries 
of Bancroft Hall at the Naval Academy. 





NEW YORK SQUARE CLUB MEETS 

The Insurance Square Club of New 
York held a Master Masons’ night, with 
floor show entertainment, Monday even- 


ing at Block Hall on South William 
Street, New York City. Arrangements 


for the annual entertainment and dance 
are reported as progressing satisfactorily. 


RAL PARR DEAD 





Member of Baltimore Insurance Firm, 
and Popular Turfman, Suffers Stroke 
Shortly Before Death 
Ral Parr of Maury, Donnelly & Parr, 
3altimore, died October 10 shortly after 
suffering a stroke. He was 62 years 
old. His first connection with insurance 
was in 1904 when, with his brother, he 
organized Parr & Parr. This business 
and that of Maury & Donnelly, which 
was founded in 1875, were merged about 
fifteen years ago. The Baltimore fire 
caused Mr. Parr to enter the insurance 
business. He realized that the destruc- 
tion of hundreds of buildings would make 
Baltimoreans fire insurance conscious. 

Mr. Parr was one of the best known 
turfmen of the country. His horses have 
been winners many times. Among the 
most famous was Paul Jones, winner of 
the Kentucky Derby and the Suburban 
Handicap in 1920. He also owned Vic- 
tory Morn which recently won the Rich- 
ard Johnson race at Laurel, Md. 

Mr. Parr is survived by his widow, 
Mrs. Sonia Whitman Parr; his stepson, 
Francis Whitman; two brothers, Henry 
A. Parr, Jr., a member of Maury, Don- 
nelly & Parr, and G. Howell Parr. 





LICENSED IN B. C. 
Northwestern Mutual Fire 
licensed in British Columbia. 


has been 




















Organized 1918 


Philadelphia, Pa. 


Organized 1913 


Organized 1849 


92 William Street 


CHICAGO 
PITTSBURGH 


Incorporated 1832 








American Equitable Assurance Company of New York 
Capital $1,000,000.00 


Globe & Republic Insurance Company of America 


Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 


of New York 


Capital $1,000,000.00 


New York Fire Insurance Company 
Capital $1,000,000.00 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland 


Losses paid exceed 


Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 


Incorporated 
MANAGER 
Departments 


SAN FRANCISCO 
KANSAS CITY 


Established 1862 





Established 1869 


New York 


PHILADELPHIA 
MONTREAL 






































October 20, 1939 














Left to right are Col. Frank D. Layton, president of the National Board of Fire 
Underwriters and president of the National Fire of Hartford; Mark S. Matthews, 
vice-president of the United States Junior Chamber of Commerce, and W. E. 
Mallalieu, general manager of the National Board, in a symposium directing the 
attention of listeners to Fire Prevention Week broadcast October 9 from Station 


WJZ 


in New 


September Fire Loss Shows 
Reduction From Year Ago 


Fire losses in the United States in 
September reversed the general trend 
for this vear and showed a decline from 
losses for the same month of 1938. 
Losses for this September are estimated 
by the National Board of Fire Under- 
writers at $22,837,250, compared with 
$23,372,528 in September last year, a 


reduction of over 2%. In September, 


1937, losses were, however, only $19,349,- 
756. For the first nine months of 1939 
losses amount to $233,990,980, compared 
with $215,835,637 for the same _ period 


with $209,599,799 for the 
1937. 


FORM GENERAL AGENCY IN 
Several 


and 
quarters of 


last year 
first three 





PA. 


well-known Pennsylvania in- 
surance men have formed a new gen- 
eral agency, the Pennsylvania General 
Underwriters, Inc., with headquarters in 
Philadelphia. Thomas B. Donaldson, 
former Pennsylvania Insurance Super- 
intendent and company executive, is 
president; G. R. Dette, former secre- 
secretary-manager of the Pennsylvania 
Federation, and H. S. Van Syckel, for- 
merly with the Pennsylvania Indemnity, 
are vice-presidents, and Walter H. 
Chapman, insurance lawyer, is secretary- 
treasurer The Pennsylvania General 


Underwriters, Inc., was formerly an af- 
filiate of the Pennsylvania Indemnity, 
but when the later was purchased by 


the Ohio Casualty, the agency was ac- 
quired by its present officers and is be- 


ing operated independent of its former 
control. The iad agency will rep 
resent several fire, casualty and surety 


carriers. 


1940 WORLD’S FAIR EXHIBITS 


Elsewhere in this issue it is stated 
that the Metropolitan Life and the Eqni 
table Life Assurance Society will exhibit 
again at the World’s Fair in 1940. As 
vet the Aetna Life Affiliated Companies 
and the Home of New York have not 
reached a decision whether they will be 
represented next year 


N. J. FIELD CLUB TO MEET 
L. L. Roberts, field manager of the 
Factory Insurance Association, will speak 


at the dinner meeting of the New Jersey 
Field Club to be held next Monday, 
October 23, at the Robert Treat Hotel, 


Ne wark, 


York over the NBC Blue Network. 


WM. C. RYAN OF BOSTON DIES 

William C. Ryan, head of the Boston 
local agency of W. C. Ryan & Son, Inc., 
died Monday following a long period of 
ill health. He was 57 years old and in 
business was associated with his son, W. 
C. Ryan, Jr. For thirty-one years he 
had been connected with R. S. Hoffman 
& Co. and formed his own office just 
this vear. He was prominent in Mason- 
ry and was a Shriner. 


FOREIGN COMPANY CONTROL 





New York Department Prepares State- 
ment of Status Shown at Risk Re- 
search Institute Meeting 
Risk Research Institute, New York, 
held a luncheon meeting October 19 in 
Hotel Astor, at which foreign owned in- 
surance companies and the financial out- 
look of all insurance carriers were dis- 
cussed. Dwight C. Rose, Brundage, Story 
& Rose, investment counsel, New York, 
was chief speaker and he presented re- 
sults of a study by him of insurance 
company investment experience, 1901 to 
1939, and discussed some of the forces 
that might come into play and affect 

insurance companies. 

Superintendent of Insurance L. H. 
Pink of New York had been invited to 
answer questions as to the status of 
control by the Insurance Department of 
all funds in the hands of foreign owned 
domestic insurance carriers, but in his 
absence on an out- ae town speaking en- 
gagement Charles Hughes of the Depart- 
ment pinch-hit for him. 


ZURICH FIRE COMPTROLLER 

Neville Pilling, president of the 
Zurich Fire, announces that Charles F. 
Baier has been appointed comptroller 
of the company. He occupies the same 
post for the Zurich General at its U. S. 
head office in Chicago, having been con- 
nected with that company for ten years. 
Mr. Baier had extensive experience in 
the public accounting field and also in 
the analysis of investments before enter- 
ing the insurance business in 1929. He 
will continue to supervise general pro- 
cedure and personnel matters of both 
companies in the Chicago offices as we'l 
as for their various branch offices. 





D. & C. CLUB DINNER NOV. 2 
The forty-fifth anniversary of the 
Drug & Chemical Club in New York 


will be celebrated with a beefsteak din- 
ner and show on the evening of Thurs- 
day, November 2. at the club’s head- 
quarters, 85 John Street, New York City. 
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YOU MAY MEET A FOOL! 


is the title of Alliance national advertising for October. 
The advertisement is illustrated by a driver approach- 
ing a hairpin turn in the road. 
a fool may swerve into him within the next five 
Slippery, treacherous roads . 
. blaring horns and blinding 
Here, truly, is a gamble 
The Alliance advertisement suggests that 
“smart drivers prefer not to risk being at the complete 
mercy of the first foolish, reckless driver that comes 

Alliance Collision Insurance is recommended 
dependable safeguard. 
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Marine Office Opens 


Baltimore Service Branch 


WILLIAM D. BEAUMONT 


The Marine Office of America, located 
in New York, has opened a service of- 
fice at 611 Garrett Building, Baltimore, 
under the supervision of Special Agent 
William D. Beaumont. 

Mr. Beaumont, a native of Baltimore, 
graduated in 1923 from the Baltimore 
Polytechnic Institute. In 1925 he joined 


the Henry M. Warfield agency of Bal- 
timore. Subsequently he represented 
the Central Fire as marine special 
agent and in 1935 became manager of 
the marine and brokerage departments 
of W. T. Shackelford & Co. of Balti- 
more. Mr. Beaumont joined the Ma- 


1939 and he 
Virginia 


rine Office of America in 
will cover Maryland, Delaware, 
and the District of Columbia. 





Insurance Institute Will 
Hold Conference Oct. 24 


The Insurance Institute of America 
will hold its thirty-first annual meeting 
on Tuesday, October 24, at the Hotel 
Pennsylvania in New York City. The 
board of governors will meet at noon, 
following which there will be a luncheon. 

The program includes the address of 
President L. E. Falls, presentation of 
prizes, report of Chairman N. E. Hore- 
lick of the committee on education, re- 
ports of the secretary and_ treasurer. 
election of officers and governors and 
report of the committee on resolutions. 
Throughout the proceedings reports f-om 
the various societies and study groups 
located in different parts of the country 
will be heard. 


Correction 


Dr. Hans Heymann 
Banks Based on 





In the article by 
on “Why Mortgage 
Property-Life Insurance Are Held In- 
dispensable Today,” which appeared in 
The Eastern Underwriter last week, two 
typographical errors were made in the 
section dealing with comparisons between 
the present and the future investment 


status under application of mortgage 
banks. Following is the correct word- 
ine of that section: 

Example for a future investment 


status of a lending institution on the 
basis of the facilities of the combined 
mortgage bank and property-life in- 
surance system. 
*a) Direct mortgages on 
10% of all assets. 
b) Directly owned property 
about 1% of all assets. 
c) “Frozen assets”: probably less than 
1% of all assets. 
*d) Mortgage Bank debenture based on 
property, protected by _ property- 
life and/or F.H.A. insurance: 18% 
of all assets. 


real estate: 


and land: 


*The proportion of d) to a) can be, 
for instance, 3 to 1, at least. 
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Membership in Associations Held 
Valuable Step for All Brokers 


Heads of Brokerage Organizations in New York Metropolitan 
Field Tell of Advantages to Producers by 
Such Affiliations 


Every vear some 1,200 persons, after 
passing a New York State examination, 
receive their brokers’ license and enter 
into an already crowded field. Some, 
because of a natural sales ability and 
through careful preliminary training, 
gradually progress in their field and at- 
tain a position of importance in_ their 
profession. They, however, are in the 
minority. Some, after a weak attempt 
to overcome the problems experienced 
by all newcomers, give up in desperation 
and enter some other field for their live- 
lihood. 

There is also the individual who just 
about manages to keep his head above 
water. He doesn’t exceed his contem- 
poraries in writing new business. Yet 
he may be able to do just that if after 
a thorough check-up on himself he could 
put his finger on the cause of his ina- 
bility to improve himself. 

Of considerable importance in this re- 
spect is whether or not he is a member 
of a brokers’ association. Through such 
membership he is constantly in contact 
vith problems confronting all brokers. 
He has the advantage of the viewpoints 
and the exchange of ideas of seasoned 
business men. All associations are of 
the opinion that the problem of one 
broker is the problem of all brokers and 
on this basis all differences are eventu- 
ally settled. 

Following are the views of the head 
officers of the various associations 
throughout the New York metropolitan 
area. Each has given in his statement 
the advantages of membership in an as- 
sociation. 


C. L. Despard, N. Y. Insurance 


Brokers Association 

Clement L. Despard, president of the 
Insurance Brokers Association of New 
York, Inc., has submitted five reasons 
of which he believes the most important 
is public affiliation with a common cause 
to the end that the public may be better 
served. Mr. Despard’s remarks con- 
tinue: 

“Cooperation. This implies an oppor- 
tunity to join a growing profession. 

“Education. The privilege of meeting 
at frequent intervals with the older and, 
therefore, more experienced men. 

“Adherence to a code of professional 
Standards. In joining the Insurance 


Brokers Association of New York new 
brokers are asked to subscribe to the 
association’s code of ethics. 

“Frequent opportunity to attend the 
discussions held by members of the as- 
sociation, in respect to various types of 
policies, forms, bookkeeping and account- 
ing methods.” 


G. F. Sullivan, General Brokers 


George F. Sullivan, president of the 
General Brokers Association, believes 
that only through organization can the 
broker survive. His remarks follow: 

“Whatever progress the broker has 
achieved in the development of the pro- 
fessional concept that he renders a nec- 
essary, justified service in the insurance 
world—has been due to the efforts of 
organized brokers. 

“Only through organization can the 
insurance broker survive. The truth must 
dawn upon the unaffiliated broker that 
individually he is lost—collectively he can 
shape his own destiny. 

“The organized efforts on the part of 
insurance brokers through accredited 
brokerage organizations are protecting 
the standards of the profession and mil- 
itantly combating all discriminatory ten- 
dencies. 


J. E. Fries, Brooklyn Brokers 

Foilowing are the remarks of J. E. 
Fries, president of the Brooklyn Insur- 
ance Brokers Association, and Alex 
Goldberger, vice-president of the same 
association. Long active in association 
affairs, Mr. Fries and Mr. Goldberger 
have stressed the importance of organ- 
ization in their remarks following here- 
with: 

“The field of insurance brokerage has 
made marked progress by being recog- 


nized as a vital force in the institution 


of insurance. In fact, not long ago the 
legislature of the State of New York 
recognized the practice of insurance 
brokerage as a profession. 

“In the advancement of the profes- 
sion the brokers associations have played 
an important part. 

“Much greater strides as a progressive 
profession can be made through the or- 
ganized efforts of all insurance brokers 
through representative brokers associa- 
tions. Through these bodies real con- 
structive progress can be accomplished 


in the development of professional 
standards of the insurance broker. 

“All of the existing brokerage organ- 
izations are necessary and beneficial to 
the interest of the profess‘on of insur- 
ance brokerage; through their sincere 
and harmonious cooperation they can 
continue to contribute numerous benefits 
to the field of insurance brokerage. 

“If unaffiliated brokers would step to 
realize that only through organized ac- 
tivity can the standards of the insur 
ance broker be improved, they would 
also realize the necessity for joining 
brokers associations.” 


Alex Goldberger, Brooklyn Brokers 

Says Mr. Goldberger 

“‘\feeting of minds’ is an expression 
very frequently heard by insurance men. 
And that is exactly what it provides for 
brokers through the medium of their 
associations. 

“Somehow or other each day seems to 
bring with it some new problem the an- 
swer to which cannot be found in insur- 
ance text-books. More than frequently 
solutions have been found in the dis- 
cussions generated at monthly meetings 
of brokers’ associations. Even the vet- 
erans in the business have found this to 
be true. It is significant that the most 
active and interested workers have been 
found not from among the newcomers 
in the business, but from the old-timers 
and well established brokers, the very 
ones who, one would think, are best 
able to solve their own problems and 
figuratively to ‘paddle their own caroes.’ 

“This exchange of ideas has not been 
confined to inter-brokerage matters. It 
has carried over into company, bureau 
and departmental relationships. The 
viewpoints of brokers’ representatives 
have largely attained merit because thev 
have been the result of much preliminary 
probing and study in the proving 
erounds of association discussions. They 
have been well received not only be- 
cause of their merit, but because they 
have voiced the viewpoints of repre 
sentative bodies. 

“For these reasons brokers’ associa- 
tions have proved themselves to be a 
constructive force. They have raised 
their own standards and efficiency and 
have been of material aid in protecting 
and serving the insuring public.” 


P. A. Locke, Independent Brokers 


Peter A. Locke, president of the In- 
dependent Brokers Association of Brook 
Ivn, points out some advantages derived 
through association membership. His 
remarks follow: 

“This profession needs progressive or- 
ganizations of progressive brokers to 
maintain the highest standards and carry 
out its code of ethics. 

“The insurance broker who thinks he 
is in business to defeat his competitors 
is wrong. His competitors are not his 
enemies. They happen to be workers 
in the same field. The most efficient 
competitor offers the greatest inspira- 
tion to the broker who is giving his best 
efforts to serve the public. 

“The wise broker looks upon his com- 
petitors as cooperators. In the insur- 
ance profession faith and cooperation 
are needed quite as much as money. 

“There is no finer way to build faith in 
the minds of others than by joining with 
a brokers’ association. 

“A few of the reasons for belonging 
to an association are as follows: 

“It serves as a sounding board for 
many significant messages; it is a rally- 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
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ing point for many important civic, edu- 
cational and community enterprises; 
serves to improve the content and qual- 
ity of those entering the insurance pro- 
fession; cements friendship and promotes 
the good will of brokers and assureds; 
aids members with advice and counsel; 
aids in securing beneficial legislation; 
aids in the adjustment of claim abuses 
fights unauthorized and wild cat insur- 
ers; aids in securing lower rates; aids in 
loss prevention. 

‘It also aids in keeping the govern- 
ment and state out of competing with 
private insurance enterprises; takes up 
egislative grievances and helps to ex- 
pose practices which are considered 
against the public good; carries on ed- 
ucational campaigns; keeps its member- 
ship informed of the changes in the 
business; serves as a forum of expres- 
sion of ideas; prevents reduction in 
brokers’ commission; prevents unjust 
taxes and fees; keeps political influence 
out of the insurance profession and car- 
ries out the tenets of its code of ethics. 

“Being keenly aware of the fact that 
to achieve its aims and to protect the 
interests of those in the insurance pro- 
fession it is vital for large representa- 
tion and a planned united effort.” 

P. E. Schneider, Pres. Bronx Assn. 

Peter E. Schneider, president of the 
3ronx Insurance Men’s Association, in 
his remarks to new brokers emphas'‘zes 
the value of association membership fol- 
lowing herewith: 

“Just starting out there are many things 
to learn before one feels confident to 
tackle the various branches of insur- 
ance and be in a position to answer any 
and all questions put to him by his c'l- 
ents. 

“This is where an association can help 
you, Mr. New Broker. Your member- 
ship will bring you in contact with 
members who have had a wide exper’- 
ence and are specialists, who will be 
only too willing to assist you in your 
everyday problems and advise you how 
to proceed to handle and service your 
accounts. 

“Changes in rules, rates and coverages 
are explained by experts at association 
meetings, thereby enabling you to keep 
up-to-date on all changes, and creating 
confidence in you and your work. 

“Your membership also makes you one 
of thousands who are always looking 
forward to better the interests of our 
profession and always keeping an eye 
on legislative matters so that combined 
efforts may be employed to reject laws 
that would be detrimental to our profes- 
sion and likewise to —— and spon- 
sor laws that will be of material benefit 
to us all. 

“Therefore, Mr. New Broker, if you 
wish to broaden your experience more 
rapidly and make a success of your en- 
trance into the insurance profession I ad- 
vocate your becoming a member of yot 
local association.” 


Philip T. Stillman Dies 


Funeral services were held Tuesday 
afternoon at St. Bartholomew’s Episco- 
pal Church in New York City for Philip 
Tracy Stillman, head of the insurance 
brokerage office of F. W. Stillman Co., 
80 Maiden Lane, New York, who died 
Sunday at the New York Hospital after a 
short illness. He was 66 years old 

Born in Brooklyn on August 13, 1873 
Mr. Stillman was graduated from Yale 
in 1895 after establishing himself as a 
star center on the football team 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








N. C. Raiber, six and a half feet tall, 
manager of the Pittsburgh branch office 
of the old Germania for forty years 


previous to his death about 1900, had a 
brain as large as his body and was quite 


a character not only among insurance 
men but among prominent citizens of 
Pittsburgh. One of his so-called idio- 


syncracies—but to my mind not an idio- 
syncracy—was to take an hour’s walk 
between eleven at night and one o’clock 
near his home in Allegheny City, then a 
separate entity but now part of the city 
of Pittsburgh. On one of his nocturnal 
wanderings he met a priest who was 
a friend of his (though Mr. Raiber was 
not a Catholic) who asked him why he 
walked about so late at night, etc. Mr. 
Raiber told him that he did it because 
at that hour all fools were asleep and 
he had the fresh air and silence to him- 
self, undisturbed by a lot of talk, and 
could do some clear thinking. 

This priest then invited him to visit 
him later on and served him with a very 
well cooked meal, and after the meal 
showed him his collection of jewelry and 
art objects gathered in his trips abroad. 
Then he asked him what of all he had 


seen in his house he liked the best. 
“Your cook,” was the laconic but truth- 
ful reply. 

H. L. Kreuder, then a young field man 


just on his first trip (later he became 
one of the best adjusters in New York 
State and later in New York City), ar- 
rived at Mr. Raiber’s office one day to 
make his first visit. He walked into the 
office very self-reliantly and was about 
to open the “gate,” when Mr. Raiber 
stopped him and asked him who he was. 
“T am H. L. Kreuder,” was the reply. 
“What the h—I of it?” he retorted. 
“But I am special agent of the Ger- 
mania——” “Oh, that’s different; walk 
right in,” was the prompt welcome. 
*” ca aa 


Stories About A. F. Gescheidt 


G. H. Kehr, later vice-president of the 
Germania but then just commencing his 
career on the road, visited the agency 
of A. F. Gescheidt, Sr., at Mount Ver- 
non, N. Y., years ago and had been cau- 
tioned to watch his step, as Mr. Gesch- 
eidt was a very valuable agent besides 
being a personal friend of several of our 
officers. Mr. Kehr introduced himself 
one tried to feel his way with him. Mr. 
Gescheidt listened calmly, coldly and 
looked him over intently, even though 
Mr. Kehr was the son of an officer. In 
the course of this one-sided conversation 
Mr. Gescheidt asked young Kehr about 
ten times, “How long have you been in 
the business?” to which Kehr’s answer 
was repeatedly, “Two years,” and was 
getting a little “het up” inwardly. 

Then finally he said: “Mr. Gescheidt, 
I have been in the business only two 
years, as I have told you several times, 
but I am coming to you because you are 
an experienced man and ask you to 
help me. Will you do it?” Mr. Gesch- 
eidt looked at him for a minute, then 
said: “Young man, will you have a glass 
of Rhine wine with me?” Which was, 
of course, his way of welcoming him, 
after all the preliminaries. 

At one time, before this episode, Mr 
Gescheidt was dissatisfied with our ad- 
juster on a loss of one of his pet custom- 
ers and telegraphed to Mr. Schumann, 
then president of the Germania, as fol- 
lows: “If you don’t recall your adjuster 
from this job I will resign.” This was 
too much for Mr. Schumann, who wired 
back “Your resignation is accepted 


with greatest pleasure.” Later Mr. 
Gescheidt came into the office much 
chastened and after a conciliatory talk 


on both sides the meeting adjourned for 
lunch, and we at the office didn’t see 
them come back that afternoon. They 
probably had a good deal of Rhine wine 
together. I was loss clerk at that time 
and saw the telegrams referred to. 

It was a case of a headstrong man 
meeting his match in calling his bluff 
and impressed me very much, and I 
made up my mind at that time at the 
age of twenty-two never to bluff, because 
it seemed to me possible that a_ bluff 
could be called and then you would be 
in a disadvantageous position. 





Nova Scotia Superintendent 
In accord with legislation passed this 
vear, the Canadian province of Nova 
Scotia has appointed Arthur S. Barn- 
stead as Superintendent of Insurance, 
with Charles Lamb as deputy. Mr. 
Barnstead has for many years been in 
charge of several provincial functions 
including that of insurance. 





NEW HAMPSHIRE AGENTS MEET 


Robert S. Perkins Elected President; 
Other Officers Named; Women’s 
League Also Convenes 
Robert S. Perkins of Manchester, N. 
H., was elected president of the New 
Hampshire Association of Insurance 
Agents at the fortieth annual meeting 
held last week in Manchester. Other 
officers elected were as follows: vice- 
presidents, Howard A. Byse, Laconia; 
V. J. McPherson, Claremont, and Robert 


M. Clark, Keene; national councillor, 
Robert N. Davis, North Conway, and 
secretary-treasurer, Stewart Nelson of 


Concord. 
Retiring President George E. Clark 
of the executive 


was elected chairman 
committee, with the following other 
members: J. Clifton Avery, Wolfeboro; 


Frank E. Marshall, 
Kendall, Rochester; 
Douglas N. Everett, Concord, 
man H. Davis, Nashua. 

The New Hampshire Insurance Wom- 
en’s League, which met at the same time, 
elected the following officers: president, 
Ethel M. Brown, Laconia; vice-president, 
Katherine Levangle, Exeter; secretary- 
treasurer, Janet Sheehan, Manchester; 
directors, Ada Riel, Laconia; Florence 
Page, Conway; Lucia Gorman, Ports- 
mouth; Hazel White. Concord; Edith 
Morrison, Dover; Nellie Laskevich, 
Claremont; Emma Wuytack, Manches- 
ter, and Carlotta Kimball, Wolfeboro, 


FIRE ASSOCIATION DIVIDENDS 


The board of directors of the Fire 
Association of Philadelphia has declared 
a dividend of $1 a share and an extra 
dividend of 50 cents a share, both payable 
November 15 to stockholders of record 
October 20. 


Colebrook; K. R. 
H. J. Curtis, Derry; 
and Her- 








Reeaiie Sashes Days of Fire Rate 
Control Efforts in N. J. Field 


One of the readers of The Eastern Un- 
derwriter, who is well acquainted with 
the history of fire insurance in New 
Jersey, has sent in the following letter 
dealing with early efforts by companies 
to gain some control over local fire insur- 
ance rates: 

“Recently you published an article re- 


ferring to a pee for the Newark 
Baseball Club, George Barley, son of an 
old-time field man, George Barley of 


the Phenix of Brooklyn. It recalls to 
memory an amusing incident of about 
four decades ago when the Middle De- 
partment of Fire Underwriters had 
supervision of rate-making in New 
Jersey. 

“George Barley, Sr., was chairman of 
the North Monmouth County district. 
With his associates he had been laboring 
for several years to establish a local 
board for that territory, the plan then 
in vogue being for a committee of field 
men acting for the Middle Department 
to meet monthly with the local agents’ 
board and make the rates. 

“Local agents in the North Monmouth 
district were not keen for close super- 
vision, and there was considerable rate- 
cutting and other bad practices. The 
Middle Department labored long and 
patiently with the agents. Numerous 
meetings were held at the old Globe 
Hotel in Red Bank. Finally, all differ- 
ences were adjusted and the operating 
agreement prepared for signatures. 

“Barley handed the agreement to the 


president of the local board, who was 
not much in sympathy with the idea of 
being supervised as he had been one 
of the chief offenders, and asked him 
to sign first. The president argued, 
twisted and turned, but finally affixed 
his name, remarking as he did so, ‘Gen- 


tlemen, I am signing with mental reser- 
vations !’ 
“His foreboding afterwards proved 


only too true; however, under the skill- 
ful and diplomatic guidance of Chairman 
Barley many abuses were corrected and 
adequate rates maintained. 

“The Globe Hotel was famous in those 
days and was frequented by the field 
men. Rates were two dollars a day for 
a room and three good meals, or fifty 
cents a meal. 

“The president referred to was a fre- 
quent dinner guest of the field men. He 
was extremely fond of pie and had a 
technique of eating it all his own. In- 
stead of using a fork, he would balance 
the piece of pie in his hand, and it was 
a work of art—especially if it happened 
to be huckleberry or blackberry pie.’ 





BREEN ON FIRE PREVENTION 

Fred J. Breen, secretary of the Na- 
tional Union Fire, was successful in 
making Pittsburgh thoroughly fire pre- 
vention conscious last week. He was 
quoted at length on fire prevention sub- 
jects in several daily newspapers as well 
as in some of the trade magazines of 


Pittsburgh. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








NEW YORK EXCHANGE MEETS 





Approves Amendment to Member’ 
Pledge; Rates, Rules and Forms 
hanges Are Approved 
The New York Fire Insurance Ex. 
change last week adopted one amend- 
ment to the exchange agreement, re- 
ferred another to the executive com- 
mittee for further consideration and 
passed favorably some changes in rules, 
rates and forms. The amendment to the 
agreement, unanimously adopted, inserts 
in the member’s pledge the words “as 
now or hereafter constituted.” This 

makes the pledge read as follows: 

“I hereby agree for myself and the 
company or companies which I repre- 
sent that I will observe the foregoing 
agreement as now or hereafter consti- 
tuted and all the rates, rules and regula- 
tions of the New York Fire Exchange, 
in letter and spirit, until I am released 
from its obligations, as therein provided. 

have not any agreement or contract 
with brokers, or others not in accordance 
with its provisions, nor will I make any 
such while I am a member of this ex- 
change.” 

The broker-agency amendment, after 
considerable discussion, was referred to 
the executive committee for further con- 
sideration. 

Rate, rule and form changes approved 
included the following: Permission to 
provide for specific insurance of indi- 
vidual contracts under builder’s risk com- 
pleted value form. Motion picture ma- 
chines permitted in private dwellings 
without warranties or both. Pipe organs 
may be insured under the building item 
at the building rate. Vandalism and ma- 
licious mischief endorsements for lim- 
ited coverage endorsement were adopted 
at proper rates. 

Rates on outbuildings, private family 
garages, private family stables and pri- 
vate greenhouses on the same lot with 
dwellings were reduced to take the same 
rate as dwelling of the same construc- 
tion. effective from July 1, 1939, but no 
return premiums, extensions of policy 
term or cover, increases in amount or 
pro rata cancellations to take advantage 
of these reductions are permitted on poli- 
cies which took effect prior to July 1 
1939. 

Unearned or unexpired premium insur- 
ance rule amended to omit average clause 
or specific policy or item requirement 
when only one policy is involved. Use 
and occupancy rule amended to permit 
Writing use and occupancy on a portion 
of a property at a specifically published 
rate. 





Morris Plan Vice-President 
To Address B’klyn Brokers 


The October luncheon meeting of the 
3rooklyn Insurance Brokers Association 
will be held on Wednesday, October 25, 
at 12:30 at the Hotel Bossert, Brooklyn. 
Charles J. O’Donnell, assistant  vice- 
president of the Morris Plan Industrial 


Bank, will address the meeting. His 
subject will be “Recapturing Automo- 
bile Premiums.” 

At this meeting there will also be 


elected a nominating committee to nom- 
inate officers for the vear 1940. Every- 
one in the insurance business, whether 
members or not, is cordially invited to 
attend this luncheon. 





ONTARIO AGENTS’ CONVENTION 


For their nineteenth annual convention 
being held at Toronto Thursday and 
Friday the Ontario Fire & Casualty In- 
surance Agents Association secured as 
special speakers the following: Col. S. 
W. Band, Canadian manager of the U. S. 
Fidelity & Guaranty, and president of 
the Canadian Underwriters Association; 
W. J. Scott, Ontario fire marshal; J. P 
Bickell, Ontario registrar of motor ve- 
hicles, and Rev. Capt. Norman Rawson 
of Hamilton, Ont. There were also re- 
ports of several committees, and enter- 
tainment at the Thursday evening ban- 
quet provided by a Blue Goose concert 
party. 
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Commissions Declared 
Reasonable by Palmer 


INLAND MARINE COST SURVEY 





Tendency to Increase Remuneration; 
Few Normal Producer Functions Per- 
formed by Local Agents 


A communication sent to companies by 
the Illinois Department has to do with 
the acquisition cost survey of inland ma- 
rine classes. Tabulations are provided 
showing premiums and percentage of 
commission allowances for 169 stock 
companies, and premiums only for thir- 
teen mutual companies, in 1937 and 1938. 
Quoting the Department: 
~«“There was an additional premium vol- 
ume derived from a specialized line of 
transportation coverage amounting to 
$344.472 for 1937 and $407,186 for 1938, 
bringing the total volume of inland ma- 
rine business in the state to $5,238,860 
for 1937 and $5,318,927 for 1938. Of the 
total volume of business written by stock 
companies 84.4% was produced in Cook 
County in 1937 and 86.3% in 1938. 


Total of Contingents 

Contingent commissions were paid by 
seventy companies amounting to $27, 545 
for 1937 and $28,103 for 1938 or 0.6% for 
each year. Special allowances were paid 
to producers by thirteen companies 
amounting to $8,702 for 1937 and $7,402 
for 1938, a majority proportion of ‘these 
amounts being paid by two companies. 
Adding contingent commissions and al- 
lowances to the regular commission pay- 
ments brings the total to 21.5% for 1937 
and 21.7% for 1938. 

Thirty-nine companies reported the 
maintenance of branch offices within the 
state for a total expense of $249,621 or 
5% of the total volume of 1938 stock 
company premiums. Reports of compa- 
nies indicate that policies are quite gen- 
erally written by company home offices 
or branch offices and in very few in- 
stances by agents. 

Commission Reasonable 


Individual reports from companies were 
well prepared and splendid cooperation 
was given the Department in gathering 
this information. Reports indicated a 
reasonable rate of commission which 
should be considered ample due to the 
fact that very few of the normal agency 
functions are performed by agents in 
connection with this class of business. 
It was evident, however, that there is a 
tendency to increase commissions which 
may become serious in the absence of 
regulatory measures. The branch office 
expense is high, probably because the 
business is comparatively new and the 
expense represents promotional efforts. 

Stock Companies, Illinois and Cook 

County 
— 1937 — 1938 — 
Pre- Comm. Pre- Comm. 
miums % miums % 
Personal jewelry 


and furs .......$796,800 20.9 $777,272 21.3 
Personal property 

on, ae 705,456 21.9 763,158 21.9 
Motor truck cargo 697,284 19. 642,104 20.2 
Transportation 388,469 18. 364,472 18.2 
All other classes.. 254,096 19. 276,196 20.4 
Bailees customers.. 226,280 191,759 21.7 


Personal furs only 219,792 22 
213,162 18 


223,817 22. 


Registered mail... 150,547 18. 
25 


to 
No wo to bh w& 


~ co 


Furriers customers 167,634 24 174,373 
Deferred payments 

WN. «20 cas 5 154,324 19.8 227.549 19.6 
Personal effects... 129,751 24.2 119,768 24.1 
Jewelers block..... 115,146 14.7 109,974 16.5 
Parcel post....... 112,555 19.7 111,760 20.4 
Armored car...... 94,207 15.0 93,814 15.1 
Fine arte .....<. 92,277 21.6 106,205 21.1 
Contractors equip.. 80,713 20.5 71,490 21.1 
Musical instrum’ts. 40,623 20.9 35,422 20.9 
Salesmen’s floaters 33,994 22.7 30,228 22.4 


Cameras 21,848 21.7 24,976 20.9 





Scientific instr’m’ts 16,406 21.4 19,747 21.6 

Neon and other 
mechanical signs. 
Bridges & tunnels. 


15,285 19.6 15,407 19.4 
10,100 14.9 


Stamp collections... 4,936 20.3 5,482 20.4 
Installation risks.. 4,883 21.6 6,801 21.5 
Horse and wagon... 3,838 20.3 3,555 19.2 
BEN, “pi taea suis 2,732 22.9 2,727 21.0 
Exhibition risks... 2,621 20.3 4,894 20.5 
Wedding presents... 1,655 20.5 _ 2,450 20.8 
Theatrical ...00<- 1,469 17.5 1,664 17.1 








$4,608,261 266 20.5 $4,570,869 20.8 


Mutual Companies, Illinois and Cook 








County 
1937 1938 

Premiums Premiums 
Personal property floater. .$114,026 $117,662 
Personal jewelry and furs.. 76,758 92,000 
Personal furs only......... 15,904 21,3535 
Bailees customers ......... 12,627 16,506 
Furriers customers ....... 10,974 13,939 
Transportation .....0.-000. 8,625 9,581 
Bridges and tunnels....... 7,451 cai 
Personal effects ........... 6,694 7,181 
Motor truck cargo......... 5,549 5,542 
Contractors equipment 4,947 4,105 
PR OE xistdacceieescas 3,747 7,172 
Salesmen’s floaters ........ 3,099 3,835 
Deferred payments mdse... 2,341 3,912 
sf eer ere rrr 2,084 4,586 
Musical instruments ....... 1,046 1,579 
nee 1,017 1,414 

Neon and other mechanical 
 ank:k rivals vee ealeea ae 604 532 
Installation risks ......... 481 98 
NINE. oniclacinnwnaenaais 458 361 
Registered mail ........... 214 1,055 
Scientific instruments...... 157 270 
Wedding presents ......... 133 73 
Stamp collections ......... 24 oe 
AM OCG C1SRSED.... oo. cc<en 7,167 28,109 
$286,122 $340,872 





CRASH TRUCK FOR AIRPORT 
Principle of Carbon Dioxide Fire Extin- 
guishment to Be Used at New 
North Beach Field 

Featured at the formal opening cere- 
monies at New York’s new North Beach 
Airport October 15 was a new type of 
crash truck, designed especially for the 
Pg layout of that municipal field. 

J. Maloney, Inc., 122 East 42nd Street, 
mae York, s says of this truck: “Speedy, 
and quick to accelerate, the new truck 
carries hundreds of pounds of carbon 
dioxide which is ejected through aes in 
the form of gas and ‘snow’ on gasoline, 
oil or other airplane fires resulting from 
crashes, smothering the flames within a 
few seconds. This contribution of science 
to air safety, carbon dioxide fire-fighting, 
was developed by Walter Kidde & Co., 
who designed and built the North Beach 
truck. 

“The principle of smothering fire with 
carbon dioxide, or ‘dry ice’ gas, has 
been used for many years by Walter 
Kidde & Co. on electrical generators, 
cargo ships and industrial hazards. Ideal 
for fires involving inflammable liquids, it 
comes out of pressure cylinders in the 
form of a cold, snowy and heavy gas, 
harmless to humans and even delicate 
materials but deadly to fire because it 
dilutes the atmospheric oxygen and 
chokes off combustion. It also goes aloft 
to snuff out airplane engine fires. A 
small cylinder of carbon dioxide gas is 
connected by perforated pipes to the 
engine cowling, and at the first sign of 
engine fire a cloud of gas is blown into 
every nook and cranny of the engine, im- 
mediately smothering the flames before 
serious damage is done. Control is either 
automatic or manual, and there is no 
interruption in the functioning of the 
motor, even at top speed a mile above 
the earth.” 


DIVIDEND BY OCCIDENTAL 
Occidental Insurance Co., San Fran- 





cisco, has declared the regular quarterly 
dividend of 30 cents a share. 


WOULD AMEND WAR RISK BILL 


N. Y. Merchants Association Asks Safe- 
guards Against Permanent Invasion 
of Private Insurance Field 
The Merchants Association of New 
York has recommended to Congress that 
three amendments be made to the Bailey- 
Bland bills, which would permit the gov- 
ernment to establish a marine war risk 
insurance and reinsurance bureau similar 
to that operating during the World War. 
One of the leading suggested amend- 
ments proposed by the association is that 
there be a definite termination provision 
which would insure that government in- 
surance would be ended within a rea- 
sonable time after the emergency arising 

from the present war ceases to exist. 

Other amendments proposed by the 
association would set up a definite fund 
to carry out the provisions of the act 
and would so clarify any measure adopt- 
ed as to avoid issuance by the govern- 
ment of direct insurance against marine 
risk, and would lay greater emphasis 
upon reinsurance provisions, limiting the 
government “to providing reinsurance of 
marine risk coverage only in those in- 
stances and for such amounts as cannot 
be carried sé safely by private underwriting 
companies.” 





N. Y. Board of Trade Favors 


Government War Risk Bureau 

Henry H. Reed, manager of the New 
York branch of the Insurance Co. of 
North America, told the New York 
3oard of Trade at a meeting last week 
that marine war risk underwriters, al- 
though as much opposed as any other 
business group to unnecessary extension 
of government activities into private bus 
iness, nevertheless favored legislation 
which would set up Government war risk 
as a cushion against the possibility of 
inadequate private cover for American 
shipping. 

The board adopted a resolution, wit! 
out discussion, favoring two measures 
introduced before the adjournment of the 
regular session of Congress Which would 
authorize the Federal Maritime Commis- 
sion to provide marine war risk insur- 
ance and reinsurance and approving cre- 
ation of a revolving fund in the Tree asury 
to be known as the Marine and War 
Risk Fund. 

FIREMEN’S DIVIDEND 

Directors of the Firemen’s of Newark 
have declared a semi-annual dividend of 
20 cents a share, payable November 15 
to stockholders of record October 20. 


New Ship Construction Contracts 


(Continued from Page 1) 


ing to note the number of new yards 
which have been awarded contracts. 
Other shipyards which have not hereto- 
fore built large ocean-going vessels have 


also been successful bidders for Mari 
time Commission contracts. 

Following are the contracts awarded 
up to October 13: 


Contracts Outstanding as of October 13 


Newport News S.B. & D.D. Co., 


Number Contract Price 


Newport News, Va. 





MUIR Ses eas ihe srg edna sata er hacce aoe ieeeeaseuer 3 $ 87,698,924 
Commercial 15 54,430,169 
MIM seciisaere wig esccacsteesace Fas Gate wasia thie a araieicn re 18 $142,129,093 
Bethlehem Steel Co., Quincy, Mass. 
RIO ogni sie in Son tis wranpr rac a ahariiah Goecs Ke a 4:45 ONION TE 6 $105,404,000 
MPMMENINEE, ig inceraco ices wb usocuarecie piven Sw aiaecsido BlasiBemieds Z 17,277,000 
OI 5 i cas.5) 6 pwede aye SGtacesasa wads om seraie Hob 13 "$122.68 1.000 
New York S.B. Co., Camden, N. J. 
TIED iii haloes Wine Camas pete ar celahoh Leen ne a ee 6 $112,065,032 
Federal S.B. & D.D. Co., Kearny, N. J. 
RE aa ee er ae ee SSE ie SET an PN 6 $ 44,406,000 
IN IIIIN cae en ink Wr ee oe ee a eres 25 52,338, ( 
5 RE SERE ey e os ee eng ne eyo ge ue marred 31 $ 96,744,001 
Sun S.B. & D.D. Co., Chester, Pa 
PINE ccsinin giniein aneonreiewaie Saenger ls 27 $ 65,806,184 
Bethlehem Steel Co., Sparrows Pt., Md. 
a cs lindas oe den te a at fe ea he ie 19 $ 45.158.0K 
Electric Boat Co., Groton, Conn. 
So a EGR aCe ere nee 9 $ 35.649.884 
Bath Iron Works, Bath, Maine 
POE i RIE Rn aa oe moe 6 $ 290.111.0% 
Ingalls Iron Works Co., Pascagoula, Miss 
IIS ool winine eacteunaias eGica eben oad eeAM 8 $ 20.600.0 
Tampa S.B. & Eng. Co., Tampa, Fla 
R MRIIIREI F625 ssa oarsias ham winced ist nr ee 8 $ 15,062.652 
Bethlehem Steel Co., Staten Island, N. Y 
Naval BoA shales du seine a Rewaeh poaarie dormer BSE 3 $ 3,678,001 
IONE Fanon a soo. 4cn sc ecunkaakan ba0te 5 9,545,000 
I sn eee Lh ident ee he arate Wik S § - 13,223,000 
Seattle Tacoma S.B. Corp., Seattle, Wash 
COMIN erode wich ka cweaos 5 $ 10,635,000 
Western Pipe & Steel sbi San Francisco, Cal : 
IIE oe oa sg SS sens ea ci 5 $9 Kivi aon ae one 5 $ 10,635,000 
Bethlehem Steel Co., San Francisco, Cal. . 
ENN ty oe geht dia Jie 2 ae tramenn am aemtealads 5 $ 10,010.00 
Consolidated Steel Corp., Ltd., Los Angeles, Cal a 
Num rear EE ict as oS craigsa eter. np Mnpw wa eed RATE #8 4 $ 7,560,001 
Moore Dry Dock Co., Oakland, Cal. : 
eR eo oa gcc cers dic, ot ig mbt aU WR RNR 2 $ 5,800,000 
Pennsylvania Shipyards, Inc. ei 
Pca a cae ase ck i tas lara ot sionals 2 $ 3,980,000 
Welding Shipyards, Inc., Norfolk, Va ; ; 
I a gcc a ulein ate iewbten teh wens’ oas Em 1 (Est.) $ 2,250,000 
Lake Washington Shipyards, Hought Wash 
PenaeteGl OF CORUNETCE. 05 6 6c 0cscwmeesie einai . i $ 892,000 
Charleston Ship Building & Dry Dock Co., Charleston, S. C. , 
ge St RR AS oh ae ee Arar Cer 1 $ 300,000 
Sg oO ee eee A ee a en 179 $750,291,848 
SUMMARY: 
EE fo uh on enn aen mona eah weeps a Aeeni aT 39 $418,012 R42 
ED ou cciacumeteneoeean daar ebena eens s 140 $332,270, 00K 
179 $750,291,848 
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Illinois Dep't Announces Results 
Of Casualty-Surety Questionnaire 


Payment of Excess Commissions General; Contingents Differ 
Widely; Small Amount of Direct Business; Much 
Variation in Remuneration 


Department has 
factual data 
and sur- 


The Illinois Insurance 
issued a summary of fhe 
taken from reports of casualty 
ety companies in answer to Depart- 
mental Bulletin AR-23, which was a 
questionnaire on acquisition costs. It is 
of particular interest to the casualty 
and surety people because of efforts be- 
ing made by the Acquisition Cost Con- 
ference for both these lines to stabilize 
the troublesome Cook County situation. 
The findings follow: 

“In only a very few instances do so- 
called general agents function as such, 
as regional or local agents do not report 
through them, nor do replies indicate 
that branch offices function as under- 
writing units, but serve principally as 
production offices. Business is generally 
reported by all classes of agents to com- 


pany home offices. 

“Fully -_ of the licensed and com- 
missioned agents in Cook County do not 
issue policies of any kind; policies for 
these agents being issued by branch 
offices or home offices. Down-state agen- 
cies generally issue their own policies. 


“Payment of excess commissions by 
companies, members of the Acquisition 
Cost Rule Conferences, is quite general. 


Special Payments 


“Thirty-three of the eighty-four stock 
companies reported allowances or special 
payments to agents over and above com- 


missions. These were variously explained 
as being for development, claim service, 
inspection, special agency service, desk 
space, supervision or investig ation and 
ranged from 2% of the premiums for 
any class or several classes of business 
to 74%. Twelve companies reported 
such payments in the form of salaries 
to commissioned agents which ranged 


from $150 to $6,000 annually. 
“Fifty-three of the stock companies 
reported contingent commission arrange- 


ments with agents, most of which are 
on the standard basis of 10% of the 
net profits. One company reports a 15% 


contingent allowance which is to be in- 
creased to 20% if or when the profit 
earned equals $10,000. Another company 


reported a 50% contingent allowance on 


long-haul truck business, and one com- 
pany has a 20% contingent contract 
with one agent. 


“Mixed” Commissions Allowed 


“Although the rules of the Acquisition 
Cost Conferences definitely provide that 
if an agent is classified as a general, re- 
gional or local agent the commissions 


prescribed for each of those classifica- 
tions of agent shall be followed for 
every class of business coming under 
the Acquisition Cost Rules, this rule is 
quite thoroughly disregarded by most 
companies and ‘mixed’ commissions are 
freely paid 

“Commissions paid by branch offices 
are quite generally in excess of the pre- 
scribed brokerage allowances. 

“There were only twenty-eight pro 
ducers reported as being housed in 
branch offices in Cook County, six of 
which were paid general agency com 
missions, sixteen regional agency com 
missions and six operated as_ brokers, 
but of course all give free office facil- 
ities. 

Cost Rules Exceeded 
“Reports indicate payment by many 


branch offices in excess of Acquisition 
Cost Rules. 

“Forty-nine of the eighty-four stock 
companies maintain branch offices which 
wrote premiums of $4,633,905 for 1938 
and reported expenses exclusive of com- 
missions, brokerage or salaries to solic- 
itors of $2,852,663. 

“Thirty of the eighty-four stock com- 
panies reported writing business direct, 
on which no commission was paid. This 
amounted to $191,517 in 1937 and $173,- 
479 in 1938.” 

While the Department’s bulletin only 
asked for information concerning acqui- 
sition it is pointed out that it is 
necessary for their proper considera- 
tion to have in mind loss ratios for the 
various classes of business. Therefore 
an exhibit is included which is for the 
years 1937 and 1938, representing IIli- 
nois business as reported by companies 
in their annual statements. 


costs, 


Average Commissions 


of commissions paid by stock 
companies for each class of business is 
shown scgenetale for Cook County and 
down-state in 1937 and 1938. Commis- 
sions paid by mutuals and reciprocals 
are ans shown because but few pay 
commissions and an average would have 
little meaning. 

As practically all stock 
whether members of the 
Cost Conferences or not, 
agents as general, regional, etc., 
is presented showing the averace 
missions paid by members of the con- 
ferences and by non-members for each 
classification or business separately for 


Average 


companies, 
Acquisition 

designate 
a table 
com- 


Cook County and down-state. The bul- 
letin continues: 

“According to the Acqu'sition Cost 
Conference rules members have pledged 


themselves to limit the number of agents 
receiving general, regional or district 
agency rates of commission in the state. 
“Of the fifty-two members of the Cas- 
ualty Acquisition Cost Conference doing 
business in this state, nineteen are ob- 
serving the rules, and of the thirty-six 
members of the Fidelity and Surety 
Conference only ten limit their agencies 
to the agreed number of each classifi- 
cation. Some of the more flagrant vio 
lations are shown in a separate table. 


Differences in Commissions 
“The great variation in rates of com- 


mission paid to the same classification 
of agent by different stock companies 


for the same class of business in the 
same territory is as follows: 

High—% Low—% 
Automobile Liability ....... 27.0 6.8 
Cer EA bcsdscnvenss 28.5 14.4 
Automobile P. D. and Coll... 28.7 16.7 
Other P. D. and Coll....... 28.8 11.8 
PR rrr 37.4 19.9 
Workmen’s Compensation..... 18.5 6.5 
Pee SS <b adacianceseesas 47.2 18.1 
DE évabudeiesavewninndé 42.9 24.9 
OUND: Sia dkadianaseeseeeedn 34.4 25.0 
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W. FETZER, JR., CIVIC-MINDED 


(Continued on 


Wade Fetzer, Jr., vice-president of 
W. A. Alexander & Co., Chicago, has 
been named to head the insurance di- 


vision of the Chicago Community Fund 
Drive. 


——=: 








General Accident’s 
the spot” service. 





| WHEREVER YOU DRIVE — 
WHENEVER YOU DRIVE 


the General Accident’s continent-wide organization 
offers the best in service and protection. 
York to San Francisco, 
policies are backed up by “on 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 
JOHN H. GRADY, U.S. Attorney JAMES F. MITCHELL,U.S. Manager 
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American Management 
Conference December 8 


AT HOTEL ASTOR IN NEW YORK 


Six Round Table Discussions With In- 
surance Buyer and Insurance Man 
Presiding at Each 





division of the Amer- 
ican Management Association will hold a 
one-day conference on company insur- 
ance problems on Friday, December 8, 
at the Hotel Astor, New York City, it 
is announced by Ralph H. Blanchard of 
the School of Business of Columbia Uni- 
versity, and vice-president in charge of 
the association’s insurance division. The 
meeting will consist of six round table 
discussions—three running concurrenfly 
in the morning and afternoon. There 
will be a luncheon presided over by Mr. 
Blanchard. Each round table will be 
presided over by an insurance buyer, 
who will be assisted by a _ representa- 
tive from the insurance industry—either 
a company man, an agent, broker or 
adjuster. 

Sessions will be 
respect will be a 
ous insurance sessions which the 
ciation has sponsored. There will be 
no prepared papers, and all discussions 
will be impromptu. 

Topics and Speakers 

The program of topics and speakers 
is as follows: 

Session 1.—“Insurance Management 
for the Smaller Company”: chairman, W. 


The insurance 


informal, and in this 
departure from previ- 


asso- 


F. Lund, United States Rubber Co.; 
technical adviser, Herbert L. Jamison, 
Herbert L. Jamison & Co., New York. 

Session 2.—“Automobile Fleet Insur- 
ance”: chairman, A. M. Schmidt, Johns- 
Manville Corp.; technical adviser, W. J. 
Constable, secretary Lumbermens Mu- 
tual Casualty. 

Session 3—“All Risk Liability”: chair- 


man, George Rogers, Robert Gair Co.: 
adviser, E. W. Sawyer, attorney National 
Bureau of Casualty & Surety Under- 
writers. 

Session 4.—“War Risk Coverages”: 
chairman, J. H. Thomas, Jr., General 
Foods Corp.; advisers, Henry C. Kline, 
New York Underwriters, and R. W. 
Cauchois, Johnson & Higgins, New York. 

Session 5. — “Establishing Insurable 
Values for Adjustment Purposes”: chair- 
man, J. H. Nickell, Philadelphia Electric 
Co.; adviser, Prentiss B. Reed, adjuster, 
New York. 

Session 6.—“Use and Occupancy Val- 


ues”: chairman, A. Van Court Miller, 
New York Herald Tribune; advisers, 


Claude D. Minor, Royal - Liverpool 
Groups, and W. F. Kimball, Kimball 
& Price, New York. 





DENNIS J. LOONEY ADVANCED 
Dennis J. Looney has been promoted 
by the Employers’ Liability and Ameri- 
can Employers to the post of assistant 
superintendent of compensation and lia- 
bility lines for the two companies. Mr. 
Looney has been with the Employers’ 
since 1925. 


T.Y. Beams in Fine Form 
In Nassau County Talk 


VIEWS LATEST DEVELOPMENTS 

Royal Indemnity V.-P. Sees New Auto 
Plan Attracting Uninsured Motorists; 
Interprets Standard Policy Changes 


T. Y. Beams, vice-president, Royal 
and Eagle Indemnity companies, was 
never in better form than in his address 
on “Recent Casualty Insurance Develop- 


ments” delivered before the Nassau 
County (N. Y.) agents at Mineola, Octo- 
ber 13. Among important coverage 
changes which will make it easier for 


agents to produce business Mr. Beams 
listed the revisions and refinements in 
the retrospective and equity rating plans 
(the latter not available in New York), 
broadening of coverages and revision of 
the manual of liability insurance; crea- 
tion of a new manual for O. L. & T. in- 
surance. He hailed the new classifica- 


tion plan for writing private passenger 
pleasure car liability insurance as the 
most important development this year 
in the casualty business. 


The speaker dwelt at length on stand- 
ardization of the automobile _ liability 
policy, now used by all leading stock 
and mutual companies in all states ex- 
cept Massachusetts and Texas. Refine- 
ments recently made in the standard 
policy, he said, are indicative of grow- 
ing tendencies to broaden coverage, sim- 
plify contracts and reduce the mechani- 
cal efforts incident to policy writing. 
Viewing optimistically the new auto 
classification plan, Mr. Beams said: 
“The new plan is designed to attract 
a large number of uninsured motorists. 
especially of the preferred class, and 
also to another means. of 
further reducing accident frequency and 
severity thereby improving the experi- 
ence record upon which rates for insur- 
ance are predicated. The country-wide 
results so far have exceeded all expec- 
tations and several of the companies 
have reported a large increase in busi- 
ness much of which involves new risks 
not previously insured. Although the 
plan has been in effect in New York 
for only a short time, the indications 
are that it will stimulate the sale of 
automobile insurance.” 
One important manual 
the new plan, which scemingly has not 
received the attention it deserves, is the 
amendment of the suspension role and 
Mr. Beams explained this change. He 
also noted the increased demand for the 


serve as 


change under 


$1,000 single limit policy. The new 
forms of medical payments coverage 
announced last July by bureau com- 


panies also came in for attention, and 
he anticipates that this coverage will 
soon be available in New York. : 
Mr. Beams devoted the latter half of 
his address to mutual competition. He 
is confident the stock companies. will 
continue to make substantial increases 
in their annual premium writings if pro- 
ducers and companies work together 
diligently and in faith and courage. 
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25th Annual Convention of N. Y. State Insurance Federation 





Ins. Federation of New York Holds 


25th Anniversary Meet in Binghamton 
John F. Ackerman Elected President and Floyd N. Dull 


Executive Committee Chairman; Discuss State Fund 


Competition; Russell and Ten Eyck Talk 
Holbrook 


By Don 


John F. Ackerman of Binghamton, 
N. Y,, general chairman of the twenty- 
fifth annual convention of the Insurance 
Federation of the State of New York, 
which was held October 13-14 at Arl'ng- 
ton Hotel there, was electcd president 
of the organization at the business ses- 
sion. succeeding John R. Thompson of 
Amnenin. Mr. Thompson went on the 
In accepting the 


executive committee. 
post Mr. Ackerman pledged to promote 
its objects and purposes and to work 
“tirelessly to increase the membership, 
believing that every agent, broker or 
employee engaged in the insurance busi- 
ness should be a member of the Fed- 
eration.” Mr. Ackerman is also presi- 
dent of the Binghamton Fire Insurance 
Club which served as host to the con- 
vention 
Executive Committee Changes 

Newly elected executive committee 
chairman is Floyd N. Dull, vice-presi- 
dent in the East for the Continental 
Casualty, succeeding L. A. Wallace of 
Johnson & Higgins, New York, who 
continues on the committee. Ray 5. 
Choate, vice-president, American Auto- 
mobile, is its new vice-chairman, suc- 
ceeding Mr. Dull. New members on the 
committee are Courtlandt Otis, New 
York insurance broker, and W. J. 
Thompson, Globe Indemnity, New York. 
Retiring President Thompson succeeded 
J. Somes McClellan of Troy as an ex- 
ecutive committeeman. 

Probably the most discussed topic on 
the agenda was State Fund competition 
and several of the speakers urged that 
steps be taken to bring about regulation 
of the Fund, putting it on the same 
basis as the stock casualty companies 
which write workmen’s compensation in 
New York State. It was suggested that 
a legislative program be prepared and 
introduced to achieve this end and that 
the public be educated generally along 
this line. The Federation after discus- 
sion voted to leave the new program to 
the executive committee. 

Four New Directors 

To serve the Federation for three 
years the following new directors were 
appointed to the board: W. J. Thomp- 
son, Globe, succeeding Richard Cary of 
Niagara Falls; John L. Thompson in 
place of F. L. Greeno of Rochester; W. 
T. Sinclair, U. S. F & G. manager at 
Syracuse, succeeding the late George P. 
Nichols, New York, and Courtlandt Otis. 
Officers were reelected as follows: Vice- 
presidents—Frank P. Tucker, Albany; 
Robert T. Paine, Far Rockaway; J. E. 
Lewis, Aetna Affiliated Companies vice- 
president, New York City, and John L. 
Tiernon, Buffalo. Treasurer—Alexander 
J. Young, Albany; executive secretary— 
Leonard L. Saunders, Albany, and as- 
sistant secretary—Mrs. Ida M. Hoyt, 
Albany, 

Best Golf Score by D. N. Kennedy 

More than thirty participated in the 
convention golf tournament, held Friday, 
October 13, at the Binghamton Country 
Club. Best score for the 36 hole low 
Prize was won by Don N. Kennedy, local 
agent of Binghamton, score 152. Her- 
man A. Bayern, New York broker, went 
over the course alone in a practice game 
Thursday with a very low score but he 
failed to qualify for a prize in the offi- 








FLOYD N. 


DULL 


Elected Executive Committee Chairman 


cial tournament. He explained: “I did 
not choose to win again this year.” 

Second low net was won by W. T. 
Sinclair, Syracuse, with &6. 

J. E. Lewis, vice-president of the Aet- 
na, captured the 18-hole morning prize 
with a tally of 75. Jim Moore, special 
agent, Indemnity Co, of North America, 
took the afternoon 18-hole match with 
74. C. W. Inglehart with a score of 80 
won the kicker’s handicap. He is man- 
ager, Indemnity Co., at Syracuse. Wal- 
ter J. Roberts of the North British 
agency in Albany won the putting con- 
test with a score of 45. 

Two prizes were added this year— 
first and second low gross. Theodore 
S. Stacey, Binghamton local agent and 
chairman of the golf committee, took the 
first prize with a score of 80, while Nor- 
man Boyd, another local agent, took sec- 
ond with a score of 87. James R. Gar- 
rett, Eastern A. & H. manager, National 
Casualty in New York, contributed the 
additional prizes. 

Other prize donors included: Aetna 
Life, L. A. Wallace, managing director, 
Johnson & Higgins; Continental Insur- 
ance Co., John R. Thompson, and Loy- 
alty Group of Newark, N. J. 


Russell and Ten Eyck Banquet Speakers 


The banquet Friday evening was a 
stimulating success. Principal speakers 
were Frederick D. Russell, president, Se- 
curity Mutual Life of Binghamton, 
whose subject was “The Agent for To- 
morrow,” and Barent Ten Eyck, general 
solicitor, claims bureau, Association of 
Casualty & Surety Executives. Mr. 
Russell stressed the public service of the 
insurance agent, applauded the Federa- 
tion for its splendid work to date. “You 
have done a great job in the world of 
vesterday,” he said, “and will do a grand 
job in the world of tomorrow.” His ad- 
dress is reviewed in the life department 
of this issue. 

Seated on the dais in the Hotel Ar- 
lington were the following notables: 

Retiring President John R. Thompson; Leon- 
ard i. 
Wallace, 


Saunders, executive secretary; L. A. 


executive committeeman; Roy M. 


Page, Senator from the Fortieth District; 
George H. Jamison, Deputy Superintendent of 
Insurance; Barent Ten Eyck; John F. Ack- 
erman, Binghamton, general chairman of the 
Frederick D, Russell, president, 
Security Mutual Life; Paul Taylor, Deputy 
Superintendent of Insurance; Edward W. Wal- 
ters, Member of Assembly, Johnson City; Floyd 
N. Dull, chairman, finance committee, and 
William H., Hecox, agent of Binghamton, who 
has been active for fifty-one years and is one 
of the three surviving charter members of 
the Federation formed twenty-five years ago. 


Highspots of Ten Eyck Address 

Barent Ten Eyck, who was a right 
hand man to District Attorney Thomas 
Dewey of New York County before he 
joined the Association, presented a vivid 
word picture of the public relations serv- 
ive of his organization on a nation-wide 
scale. Giving in detail the activity of 
his own department—the claims bureau 
—he said: “We deal with fraudulent 
claims and unethical practices by attor- 
neys and physicians. Since the begin- 
ning of 1938 this division has operated 
on a nation-wide scale with the excep- 
tion of two states. The work in one of 
these had been previously undertaken 
before our bureau started to function, 
but it will be taken over next year. 

“Our investigations are carried on un- 
der the immediate supervision of a di- 
rector who saw active service in charge 
of a division of investigation of the 
United States Department of Justice. 
Many of our staff of investigators are 
former Department of Justice agents. 

“Our main office is maintained in New 
York City, where the largest volume of 
claims litigation arises, but permanent 
offices are also located in Atlanta, Buf- 
falo, Chicago, Dallas and San Francisco. 
Temporary headquarters are set up from 
time to time in various other cities as 
required. 

“This division does not wait for com- 
plaints from companies but sends its 
investigators out into the field with the 
idea of preventing fraudulent claims be- 
ing paid and to secure the prosecution 
of persons engaged in the fraudulent 
claim business, The bureau expects to 
open two new branch offices shortly. As 
a result of the. bureau’s work many 
fraudulent claim racket organizations 
have been broken up, attorneys disbarred 
and disciplined and physicians deprived 
of their franchises to practice. 

“A scientific index system of accidents 
and claims furnishes leads for investiga- 
tion through routine operation. Just as 
in the case of fire insurance, certain 
types of fires are ear-marked as being 
incendiary, so certain types of accidents 
and proofs of loss presented bear the 
same relationship. 

“The examination of the claim files of 
a local agent often reveals an important 
lead toward the operators of a local 
fraudulent claim racket.” 


F. D. Russell 


(Continued from Page 6) 
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existence in the tomorrow of this rapid- 
ly changing world. We must publicize 
in a larger way the part the agent plays 
in the service rendered by insurance. 
For the agent to properly serve his 
clients he must educate and train him- 
self so that he has the ability to un- 
cover and interpret the comprehensive 
needs of his clients and prospects. 

“Then, too, the insurance agents must 
keep in tune with the times. One in- 
dividual agent has little time to keep 
himself informed on current trends. He 
cannot properly defend the institution of 
insurance, and himself as an agent, 
against the inroads on the business. He 
is rather ineffective in fighting legisla- 
tion not designed to improve the service 
rendered by insurance, and at the same 
time safeguard the interests of the pub- 
lic in relation to insurance. 

“Every person engaged in selling in- 
surance of any kind should be a mem- 
ber of state and national associations 
such as this one. It is set up to present 


Fear of Government 
Most Serious Menace 


FEDERATION HEARS SAUNDERS 





Seizure of Ahendened Funds Regarded 
as Step Toward Nationalization 
of Life Insurance 


For the seventeenth time Leonard L. 
Saunders, executive secretary Insurance 
Federation, State of New York, ad- 
dressed that organization in annual ses- 
sion at Binghamton October 13. He 
remarked that it becomes more and more 
necessary to have an organization to 
protcct industries, labor and sound mon- 
ey. “I find,” he sa‘d, “that the 1940 
session of the legislature will have prac- 
tically the same personnel as that of 
1938. TI have visited many of these mem- 
bers in their homes, and have succeeded 
in making it possible for many insurance 
brokers and agents to meet their legis- 
lative members. I have attended social 
and political gatherings, and am of the 
opinion that a better understanding ex- 
ists among all insurance men. 

“This is not alone the result of the 
federation’s activities. The companies, 
brokers and local agents maintain splen 
did organizations, striving with us to ex- 
tend the spirit of public relations, W< 
do find that the life companies and 
avents are certainly conscious, at. this 
time, of a need for closer contact with 
the general insurance organizations and 
all divisions, we believe should clear 
through the federation. We are always 
represented at the gatherings of insur- 
ance people and we find most good is 
accomplished at these conventions.” 

Most To Be Feared 

Speaking about the legislative situa- 
tion, Mr. Saunders said: 

“Very likely the most radical law to 
be enacted was one seizing unclaimed 
or abandoned funds of life companies. 
It is a step toward nationalization of the 
life insurance business. The greatest 
menace insurance has to fear is govern- 
ment in business. Bill after bill was 
introduced that fell within the category 
of government in business.” Mr. Saun- 
ders mentioned a number of other sit- 
uations that arose during the past year 
in connection with legislation. He closed 
with this comment: “Savings bank lif 
insurance is not being received with the 
enthusiasm that was expected by the 
Department. Merit rating is being dis- 
cussed by agents and brokers. It is still 
confusing to the public and agents alike 
It would seem that now is the tim 
work on the 72% of uninsured automo- 
biles.” 


Vernon T. Dew Promoted 


Promotion of Vernon T. Dow from 
assistant chief accountant to assistant 
comptroller of the Travelers is an- 
nounced by President Edmund Zacher 

Mr. Dow has been with the Travelers 
twenty years, serving in botl ield 
and home office. He entered the c 
pany in 1919 from the Eastern Massachu- 
setts Street Railway 
Mass., which he had joined after his 
graduation from the University of r 
mont, and after serving during the World 
War as a lieutenant in the United States 
Engineers. 

His first work in the Travelers was 
as a counterman in the company’s branch 


office at Newark, N. J., and he was made 


® in Boston 


an assistant cashier there in 1923. I: 
January, 1926, he was transferred to the 
home office in Hartford and was ay 
pointed branch office supervisor. In May, 


1936, he was made assistant chief ac 
countant. 





a united front for or against 








t les ion, 
and other moves which will vitally af- 
fect the services now being rendered 
and also the responsibility agent 
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National 


More Organized Attack 

Need of Safety Effort 
NATIONAL CONGRESS CONVENES 
President at Ohad All Govern- 


mental Agencies Giving More Co- 
operation to Movement 


Making one of the keynote addresses 
t the Silver Anniversary gathering ths 
week of the National Safety Council, 
D. D. Fennell, president of the organ- 

ition, said that the chief thing needed 
now is more organized attacks on acci- 
dents by more different groups—all 

irking with a high degree of coopera- 
tion and coord'nation between them. 
President Fennell thought this to be a 
very simple answer to the question, 
“What is needed most in the safety 
movement?” There is nothing sensa- 
tional about it, he maintained, as*the 
longer you think about it the more sug- 
gestive and forceful it becomes. His 
speech was given at the opening ses- 


sion of the congress and exposition held 
at Atlantic City, N. J. 
As to what the National Safety 
cil is, President Fennell said: 

“Tust now I have in mind a distinctive 
picture of one phase of the council or- 
ranization which has been growing in 
clearness and lustre during all the years 
it has been my privilege to be a mem- 
ber. IT refer to that unique volunteer 
‘ommittee structure of the council, rep- 
resented by sectional and other group 
ganizations, that embraces within its 
ranks, not hundreds only, but literally 
thousands of the eminent safety enthusi- 
asts of our country. 

“I want especially here to name the 
cooperation displayed more and more 
broadly over our country by the officials 
of municipalities, states and the Federal 
Government who are carrying on organ- 
zed safety work. 

Safety Is Purchasable 

“We must redouble our efforts to con- 
vince all men that today safety is ac- 
tually purchasable; that any city or state 
or industry can literally determine its 
own accident rate. Both in industry and 
in government, at times, there is a great 
demand to cut down expenditures. But 
all the experience of our council shows 
clearly that where adequate sums of 
money are expended and where adequate 
safety activities are regularly carried on, 
the losses from accidents are reduced to 
a minimum. Accident rates rise invaria 
bly in proportion to any reductions made 
either in money or in human effort ex- 
pended for safety.” 

The speaker declared that today grcat- 
er attention than ever before is being 
paid to the study of fundamental causes 
of accidents. “Instead of the old shot- 
eun attacks on accidents, we are trying 
to develop the basis of a more concen 
trated and more effective approach. 

“Still another outstanding development 
today is the wide employment of the 
idea of competition for safety. Far from 
it has been used in occasional in- 


Coun- 


new, 
dustrial and other organizations through 
a great many years. But today this 
iesiemnenead idea of sportsmanship has 


become generally recognized as a power- 
ful aid in accident prevention success. 
There are few industrial companies 
which do not have their periodical safe- 
ty contests among plant departments or 
between unit plants.” 

Speaking of a new trend Mr 
said: “We have been aware, 
several years of a new and growin 
safety consciousness in the minds of 
the people of our country. It is a bet 
ter understanding of the tragedy and 


Fennell 
now, for 


the economic cost of accidents, and a 
better understanding on the part of 
many more of our people of how to 
avoid them. In the field of safety there 


continuity of 
a withdrawal 
casual- 
number 


must ever be unbroken 
effort. There can never be 
of pressure against the cause of 
ties without a sharp rise in the 
of injured and killed.” 




















October 


20, 1939 











Responsibility Rests 
On Local Governments 


SALTONSTALL ON ACCIDENTS 





Bay State Governor Talks on Effective- 
ness of Local Units in Improving 
Traffic Conditions 





Covernor Saltonstall of Massachusctts 
is of the opinion that the chief respon- 
sibility for an excessive number of traf- 
fic accidents lies with the state and local 
governments. Making the open‘ng ad- 
dress at the annual congress of the 
National Safety Council in Atlantic City 
October 16, he said that “it is the duty 
of the states to accept this responsibility. 
It is peculiarly within their power to 
assert such leadership effectively. He 
emphasized: 

“Your National Safety 
the way in lessening the dangers of ac- 
cidents on the highway, in the factory 
and in the home. But the founders of 
our country, with a far smalle~ popula- 
tion, would have been appalled at some 
of the present-day conduct and assured- 
ly would have considered accident pre- 
vention a major function of government. 
The National Safety Council is the 
spearhead of a movement in which we 
government officials must not shirk our 
duty. 


Counc'l has led 


Local Units Effective 

“Tt becomes the duty of the state and 
local governments to protect our citizens 
from violators of the law. We all ac- 
knowledge that the best policeman is the 
one who knows all the folks in the 
neighborhood and is a friend as well as 
an instrument of the law. It is the local 
units which administer justice. They 
also educate our children, the future 
drivers of our automobiles. 

“Our local units do these 
the Federal government 
alone, or as well, or in many cases could 
not do at all. 

“In the field of engineering I believe 
we must improve our lighting at night. 
But with all due deference to engineer- 
ing skill and to intelligent education, 
those most active in working to solve 
the traffic accident problem realize only 
too well that the most vital remedy is 
strict and impartial law enforcement. 

“Above all, in pursuing their programs 
of engineering, education and enforce- 
ment, public officia's must be alert, firm 
and on the level. Only in that way can 
be retained the confidence of our citi- 
zens upon which all popular support will 
rest. We must remember that nobody 
has an inherent right to drive an auto- 
mobile. He has only a privilege. It 
is the state which has the right, in grant- 
ing that privilege, to condition it for 
the best interests of all the people.” 


4% Drop in Fatalities 

It was reported to the congress that 
60,840 persons were killed in accidents 
in the United States during the first 
eight months of 1939, a drop of 4% 
compared with the 1938 period. Auto 
accidents took 18,980 lives during this 
period. It was noted that organized 
safety campaigns have been very effec- 
tive in cities where auto fatalities had 
dropped 7% against 1% in rural areas. 
The domestic airplane passenger death 
rate reached a new record low during 
the first six months of this year, the 
council said, the rate being 2.9 deaths 
per 100,000,000 passenger miles. 

HEAR MISS PERKINS 

Secretary of Labor Frances Perkins, 
an opening day speaker, told the con- 
gress that the fight for adequate work- 
men’s compensation laws was far from 
won. She said that most people take 
it for granted that workers injured in 
industrial accidents generally are well 
protected by such laws but “they are 
unaware that due to various exemptions 
and exceptions in state laws more than 
half of all our workers in the country 
are entirely unprotected.” 


things which 
could not do 





Safety Congress and Exposition at Atlantic City, N. SJ. 


Safety Pioneers Present 





ALBERT W. WHITNEY 


LEW 


R. PALMER 


Among the pioneers present at this week’s safety congress and exposition at 


\tlantic City, N. J., were 
Conservation Bureau, and Lew R. 
Prof. 
tendency 


is to overlook some of them. 


safety and as vice-president of the N.S.C. 


cause is never-failing. 
The name - Lew R. 


this 
Palmer 


in launching the National Safety Council a quarter-century ago. 
dent of the organization he was happy to 
highly geared convention program in action. 


and watch the 


Safety Program For 
Small Truck Fleets 


FIND CAUSE AND REMOVE IT 


Interest of Chief Executive Must Be As- 
sured in Order to Make Any Plan 
Definitely Successful 

\ safety program for operators of 
small fleets of trucks was given by A 
\V. Meinke, superintendent audit-engi- 
neering department, Indemnity of North 
America, to the National Safety Con- 
gress at its commercial vehicle safety 
information please session Tuesday. Mr. 
Meinke says that “in view of the lim- 
ited amount of savings which can be 
made through accident prevention in 
small fleets, the operators usually desire 
a simple program which will not cost 
much to operate. Vehicles in small fleets 
are subject to the same kinds of acci- 
dents as those in large fleets, therefore 
similarity in safety programs is neces- 
sary. There are many short cuts avail- 
able to the small fleet operator because 
of the close contact with his own or- 
ganization and vehicles. 


Chief Executive 


“The chief executive is the mainspring 
of any business. An accident prevention 
program without his support is a dead 
issue. It is usually easier to interest the 
small fleet operator in safety work be- 
cause his accident losses are higher.” 

Mr. Meinke introduced the following 
balanced fleet safety program in chart 
form, starting with executive interest 
and participation and dividing the sub- 
ject, first, into finding the cause, and, 
second, removing the cause. Under find- 
ing the cause are listed: Human ele- 
ment, physical element, examination of 
drivers, inspection of vehicles, investiga- 
tion of accidents, observation or trailing, 
inspection of routes, accident summar- 


ies, study of schedules, study of loading 
vehicles. 
Under removing the cause: Human 


element, physical element, selection of 
drivers, maintenance of vehicles, instruc” 


Albert W. Whitney 
Palmer, conservation engineer, 
Whitney’s contributions to the cause 
His particular interest 


now consulting director, National 
Equitable Society. 
been so many that the 
today is in child 
of education his devotion to 


of safety have 


in charge 


is nationally known for his pioneering efforts 


As the first presi- 


“sit in” on this twenty-eighth gathering 


tions, education and training, selection 
of routes, incentives, plan schedules, 
proper loading, enforcement. 


Mr. Meinke noted that “numerous 
studies of groups of accidents indicate 
that the majority are due to human fail- 
ure. Hence, much attention must be 
given to the driver. He further said: 

Observation 

“Observation or trailing, if carried on 
for the purpose of policing or spying on 
drivers, will probably do more harm than 
good. There are decided benefits to be 
obtained from this effort if done for ed- 
ucational purposes. A study of schedules 
will show whether more is being asked 
of any driver than he is able to deliver. 

“If an accident cause cannot be fore- 
seen or eliminated links an accident 
occurs, the next best thing is to study 
the accident and ascertain the cause.” 


STRONG SAFETY APPEAL 


Penned Twenty-five Years Ago and Au- 
thor Forgotten; Used by Employers 
Reinsurance in Ad Series 
Old-time safety engineers who were 
among those present at the twenty-fifth 
annual congress of the National Safety 
Council at Atlantic City, N. J., this week 
will probably not remember the author, 
P. B. Juhnke, of the following accident 
prevention sermonette, but for common 
sense and strength of appeal it has been 


widely used and commended. It was 
penned a quarter-century ago: 
Safety—and the end is: That the 


workmen shall live to enjoy the fruits 
of his labor; that his mother shall 
have the comfort of his arm in her 
old age; that his wife shall not be un- 
timely a widow; that his children shall 
have a father; and that cripples and 
helpless wrecks who were once strong 
men shall no longer be a by-product 
of industry. 

This message is regarded by the Em- 
ployers Reinsurance Corp. of Kansas 
City, which company ran it at the close 
of a series of safety ads, as the strong- 
est short appeal ever made for industrial 
safety. 
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THE NATIONAL 
SAFETY COUNCIL 


HISTORY 


We helped to conceive the National Safety Council at Mil- 
waukee in 1911; helped set it going in 1912; saw its office 
open in Chicago in 1913; and have never missed a Congress. 


PROGRESS 


The tremendous success of the Safety Movement in all its 
phases and through all the varying organizations that work 
for it is a matter of pride and gratification to Industry, Com- 
merce and Insurance. We are proud to have had a part 
in this vast project. 


PROPHECY 


There will be no cessation in the tireless drive for Safety 
in America. It will continue to gather strength and effective- 
ness, to multiply lives NOT sacrificed, bodies NOT broken, 
careers NOT blasted. 


EMPLOYERS 
REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 


KANSAS CITY 
NEW YORK 
CHICAGO 

LOS ANGELES 

SAN FRANCISCO 





























Page 34 












,ar &U ait», 


. x 


5) THE EASTERN 
UNDERWRITER ero YS 





October 20, 1939 








Pirie MacDonald 


W D. O’'GORMAN 
Diemand and Morcom 
Top Internat’] Ass’n 


ELECT 4 HONORARY MEMBERS 


W. J. Falvey Renstice Committee Chr.; 
J. W. Randall Heads Conference 
Body; Golf Prize Winners 


vice- 
North 


elected president 


John A. Diemand, executive 
president, 
America, is the 
of the International Association of 
ualty & Surety Underwriters, succeed- 
ing J. M. Haines, United States 
ager, London Guarantee, and president 
Phoenix Indemnity. Elected vice-presi- 
dent was C. B. Morcom, Aetna Casualty 
& Surety vice-president. C. W. Fair- 


Indemnity Co of 
newly 
Cas- 


man- 


child, general manager, Association of 
C. & S. Executives, was re-elected sec- 
retary-treasurer, New executive com- 
mittee chairman is Wallace J. Falvey, 
vice-president, Massachusetts Bonding, 
succeeding Mr. Morcom. The one change 
in the executive committee was the elec- 
tion of E. J. Bond, Jr., president Mary- 
land Casualty, to Ninaned Mr. Morcom. 
Other members of this committee be- 
sides the officers are W. G. Curtis, presi- 
dent National Casualty; Henry Collins, 
U Jnited States manager Ocean Accident; 

R. Moray, president United States 


Casualty. 
Randall Heads Conference Committee 


One of the most active committees of 
this association is the conference com- 
mittee whose newly clected chairman is 
Jesse W. Randall, vice-president Trav- 
elers, succeeding A. Duncan Reid, re- 
tired president of the Globe Indemnity. 
Serving with Mr. Randall are W. E 


McKell, president New York Casualty, 
and vice-president American Surety; 

Charles L. Phillips, vice-president U. S 
F. & G.; Kenneth Spencer, pres dent 
slobe; Vincent Cullen, president Na- 


tional Surety, and Mr. Haines 
In its closing session at White Sul 
phur Springs last week the International 


Association elected four into honorary 
life membershiy They are A. Duncan 
Reid, Rutherford H. Towner, Will’am 
L. Mooney and John S. Turn, retired 
vice-president Aetna Casual‘y & Sue 

ty. The convention also sent messages 
to James W. Hen \etna general 
agent in Pittsburch, and F. Robertson 
Jones, retired secretary-treasurer of te 
association, expressing the sincere wish 
for their speedy recovery from sickness 


Golf Prize Winners 

banquet Wednesday evening, 
highspot of the convention, 
winners in the joint conven- 


At the 
the social 
golf prize 





JOHN A. DIEMAND 
tion tournament were announced by 
Committee Chairman John Yost, F. & D., 
as follows: 
Men 
Two days (October 10 and 11), low gross 

Charles kK. Miller trophy, won by Geo. D. 
Mead, executive vice-president Glens Falls Iu 


demnity. 


First day (October 10): 


Company players—Low gross, W. D. Hic’ 
Glens Falls Indemn ty; first low net, Raymon. 
N. Allen, Travelers; second low net, C. B 
Morcom, Aetna Casualty & Surety; third low 
net, E. E. Kolb, Maryland Casualty; fou.th 
low net, Shelby Green, Insurors Indemnity 

Agent players—Low gross, Geo. Blossom, Jr., 
Chicago; first low net, H. L. Farish, Oklahoma 
City; second low net, John W. Starr; third lo 
net, Ralph W. Howe, Richmond; fourth low 
net, John T. Harrison, New York City. 

Second day (October 11): 

Company players Low gross, Chas L. 


Phillips, U. S. F. & G; first low net, K. R. 
Owen, Standard Accident; second low net, J. ¢ 
Macleod; third low net, Spencer Welton, Massa 
chusetts Bonding; fourth low net, Kenneth 
Spencer, Globe Indemnity. 

Agent players—Low gross, 
Carnes, Boston; first low net, Ben. 
second low net, J. P. Garlington; 
net, Glenn Charlton, Lawrence, Kan.; 
low net, Cliff C. Jones, Kansas City. 

Guest 
(October 10 and 
New York City. 

Affiliated 
P ae 10), Ray Murphy, Asso 
ciation of & S. Executives; second day 
(October 11), Tom L. Kane, The Spectator. 

Women Golf Winners 

(October 10 and 11), 
Louis, low gross winner. 
(October 10), Mrs. Ted Engstrom, 
Second day (October 11), 
Mrs. Wilmot Smith, Hartford, low net. Put 
ting, Mrs. Thos. L. Kane, Philadelphia. 


Third Day (October 12) 


Compa any 


France's S. 
Voth, Tulsa; 

third low 
fourth 


Two days 11), low gross, 


Wm, T. Dunn, 


First day 


Two days Mrs. Carl 
Daniel, St. 

First day 
Philadelphia, low net. 


players—-Low gross, Ted Engstrom, 





Aetna C. § first low net, M. J. O’Brien, 
Fidelity & Casualty; second low net, F. A 
Bach, F. & D.; third low net, J. S. Bayless, 
Standard Accident. 

Agent players—Low gross, F. L. Mitchell 
O’Gorman & Young, Inc., Newark, N. J.; first 
low net, Paul Sisk, Tulsa; second low net, Al 


» 


Abrahamson, Omaha; third low net, FE R 
Ledbetter, Oklahoma City 
Horseshoe Pitching Winners 


Tuesday—Sidney Hall, U. S. F. & G., and E 


Walter Helm. 
Wednesdav—E. J. Hardin. Retail Credit Co., 
and W. T. Harper, Maryland Casualty. 


ALICE NELSON ENGAGED 
The engagement of Miss Alice Nelson, 
daughter of J. Arthur Nelson, president, 


New Amsterdam Casualty, and the late 
Mrs. Nelson, to Thomas M. Jacobs, at 
torney in Baltimore, was announced Oc 


graduate of 


tober 15. Miss Nelson, 
civic and 


Gaucher College, is active in 
social affairs in and around Baltimore 
Her fiance, graduate of St. John’s Col 
lege and Harvard Law School, is a mem- 
ber of the law firm of Pearce, Kieffner 
& Jacobs. The wedding will take place 
the evening of December 20 at St. David’s 
Church, Baltimore. 


W. D. O’Gorman Pres. 
Casualty Agents Ass’n 


PASS IMPORTANT RESOLUTIONS 
Offer to Act as Mediator in Va. Re:i- 
dent Agents Law Dispute; Seek Co. 
Aid in Political Agents’ Situation 


Generally appl: waded was the action of 
the National Associa‘ion of Casualty & 
Surety Agents at the White Sulphur 
Springs convention last week in offer 
liti- 


ing its services as a mediator in the 

gation between the companies and the 
Vi irs rinia agents’ associetion over thai 
state’s resident agents’ law. <A _ resolu- 
tion unanimously adopted by this asso- 
ciation put emphasis on the belief that 
all controversial matters between the 
companies and agents should be settled 
around the conference table rather than 


in the courts. It was further held that 


all matters of dispute betwveen the two 
groups, no matter how fa> apart they 
may be, enn be adjusted by conference 
and that “any litigation to resolve such 
differences, no matter who wins, results 


‘n irreparable loss to the institution of 
insurance.” 

By another resolution the general 
agents reafirmed their position of a year 
ago in urging that all stock company in- 
surance interests should cooperate in 


seeking a uniform resident agent la» 
Incoming officers of the association will 
continue to work toward this il in 


future conferences with key men of the 
National \ssociation of Insurance 
\gents, the National Asso ciation of = 
surance Brokers, and Association of C: 
ualtvy & Surety Executives. 
W. D. O’Corman New 
Wilfam TD. O’Gorman, vice-president, 
O’Gorman & Young, Ine., of Newark, 
is the new president of the Nat‘onal As- 
sociation of C. & S. Agents. succeeding 
C. C. Jones, Kansas City, Mo., who was 
elected at agp — ittee chairman. 
Lew H. Webb, Conkling, Price & Webb, 
Chicago, was Bw ed vice-president and 
>. H. Burras, head of Joyce & Co., Chi- 
re-elected secretary- treasurer. Th 


President 


cago, 


new conference committee is composed 
of Wade Fetzer, president, W. A. Alex- 
ander & Co. Chicago, and = Messrs. 
Jones, Webb and O’Gorman 

Glenn E. Charlton, Lawrence, Kan., and 
Mr. Webb retired from the executive 
committee whose new members are 
George W. Blossom, Jr., president, Fred 
S. James & Co., Chicago; Ralph W. 


Howe, Davenport Insurance Corp., Rich- 
mond, and John FE. O’Neil, Fairfield & 
Ellis, Boston. 


Commend Public Relations Program 

\ big topic at the 
public relations and 
reference by J. M. Haines, president, 
\ssociation of Casualty & Surety Exec- 
utives, to the comprehensive program 
now under way, the general agents in 
resolution commended the companies for 
this step and offered their cooperation. 
teen of the address on “Consumer 
Cooperatives,” by T. W. Bethea, New 


convention was 
following up the 


Orleans attorney, was also expressed in 
the same resolution and it was urged 
that a program similar to that of the 
New Orleans Insurance Exchange for 


combatting non-profit institutions be 


adopted in insurance cen‘¢ nation 
wide. It further suevested that the of 
ficers of the agents’ association confer 
with representatives of the companies in 
an effort to work out a untferm plan of 
action and on interchange of informa 
tion. 


Casualty-Surety Loss Ratios 


Giving cognizance to the improvement 


in casualty-surety loss ratios the agents 
adopted another resolution of .commen 
dation But if was po'nted out. that 
substantial reductions in the cost of 
many casualty-surety lines have resulted, 
and it was hoped that “the insuring pub 
lic as well as our industry would now 
be best served by broadenine of cov 
erage rather than in further ccdinsdhenie 
in rate.’ 

The question of the political agent's 


influence on the placing of contract bond 
business took up most of the closing 


General Brokers Assn. 
Ready for Annual Dinner 


LEROY LINCOLN MAIN SPEAKER 
Presidents of Local Associations, Dep. 
uties and Bureau Heads of Insurance 
Dept. To Be Represented 
As The Eastern Underwriter goes to 
press it was learned that Leroy Lincoln, 
president Metropolitan Life, has accepted 
the invitation of the General Brokers As. 
sociation to be the principal speaker at 

its annual d'nner next Wednesday. 


Lew A. Wallace of 
gins, New York, who is an executive 
committeeman of the Insurance Federa- 
tion of the State of New York, will at- 
tend the fourteenth annual dinner of the 
General Brokers’ Association, to be held 
at the Hotel Astor, October 25. Je- 
cause of ill health during the past four 
years when he was the recipient of the 
General Brokers’ first annual gold medal, 
Mr. Wallace unable to attend any 
of the association’s affairs. 

Among the well known insurance per- 
sonalities who will be seated on the dais 
will be Harry E. Moore, president, In- 
surance Brokers Association of Massa- 
chusetts. Charles A. Berger. president 


Johnson & Hig- 


was 


of the Insurance Brokers’ Association 
of Illinois, Inc., cannot personally attend 
this year but his association will be 


represented by an officer, 

The full personnel of deputies and bu- 
reau heads of the Insurance Department 
and the presidents of the local brokers’ 
associations have signified their inten- 
tion to attend. 

Nathan Greenbaum is dinner chairman. 


ORTANIZE NEW RATINS BUREAU 
Six New York State Automobile Com- 
panies Will Group Experience; 
Richard Fondi'ler Its Actuary 
The’ organization of the Statutory Au- 
tomobile Rating Bureau has been ap- 
proved by the New York State Insur- 
ance Department. The bureau was 
formed by the following member com- 
panies: Amalgamated Mutual Automo- 
bile Casualty, Citizens Casualty, Empire 
Mutual Casualty, General Transporta- 
tion Casualty, Manhattan Mutual Auto- 
mobile Casualty and Public Service Mu- 
tual Casualty. These companies write 
principally liability insurance upon taxi- 

cabs throughout New York State. 

The function of the bureau will be to 
calculate premium rates for insurance 
upon taxicabs and public liveries for its 
inember companies. The bureau has en- 
caged as actuary Richard Fondiller of 
Woodward & Fondiller, consulting ac- 
tuaries. Mr. Fondiller will, of course, 
continue his general consulting practice. 





NEW A. & H. AGENCY 
Ben Altman Director and J. E. Hirten 
Manager for Mutual Benefit H. & A. 
in Downtown N. Y. 
The Mutual Benefit H. & A. has es- 
tablished a downtown agency at 116 
John Street, New York, which was for- 


mally opened on October 18. 3en- 
jamin Altman, well known in life and 
brokerage circles, is its director and 
John E. Hirten its manager. Mr. Alt- 
man, also a general agent of the East- 


ern Life, is a large personal producer. 
\s its manager Mr. Hirten brings many 
vears of specialized A. & H. training 
to. his His previous company 
connections were the Maryland Casualty 
(ten years) and the Standard Accident 
(seven years) both in New York City. 


post. 


consen- 
political 


agents’ meeting, 

being that if 
business continues the 
Government is likely to step in and 
either take it over or else discontinue 
the bonding of public projects. It was 
voted on motion made by J. M. Bark- 
dull of Cincinnati that the incoming of- 
ficers direct the association’s confer- 
ence committee he meet with the Asso- 
ciation of C. & S. Executives to consider 
means of eliminating the practice. 


session of the 
sus of opinion 
control of this 
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OG is the navigator’s greatest hazard. Some ships are forced to lie idle during 
a fog, while other vessels make their way without great difficulty. Fog is often 
the college graduate’s greatest hazard; not the fog of the elements but rather 
the fog of indecision. 

A college student may leave school with no business objective in mind or 
he may be confused by the opportunities before him. At that time competent 





guidance into the correct business field is vital. | 

We offer a genuine opportunity to the ambitious young man who wants | 
to establish himself in a permanent business of his own. The selling of all | 
forms of insurance presents an extensive field for the young man who may be 
located in a small town or in a metropolitan center. 

If you know of a young man who will be interested in the sales training | 
courses which have proven so valuable to many young Travelers agents, you 
will do him a genuine service by recommending that he interview the nearest | 
Branch Office Manager of The Travelers. Full details about these opportuni- 
ties are available without obligation. | 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 





Courses for those who will specialize in Life and Accident ’ Courses for those who will specialize in Casualty Lines | 
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E. G. jin Dies On 
Train From Convention 


HARTFORD ACCIDENT VICE-PRES. 
Passes Away on Trip Home From White 
Sulphur Springs Casualty-Surety 
Gathering; His Career 





The sudden death of Edmund G. Arm- 
strong, vice-president, Hartford Acci- 
dent, last Friday morning on the train 
returning from the joint convention at 
White Sulphur Springs was a shock to 
the casualty-surety fraternity. Appar- 
ently in good health and spirits at the 


convention, Mr. Armstrong retired early 
after boarding the train for home. Dur- 
ing the nig ght he rang the porter for cof- 
saying he did not feel well, and 
orter returned with the cofk: 
Mr. Peal mae was unconscious. All 
efforts to revive him failed. Frank C. 
MecVicar, secretary of the Hartford, took 
charge of the body, which was taken off 
the train at Elkton, Md., by him. 

Mr. Armstrong is survived by his wife, 
Mrs. Edith W. Armstrong. Funeral 
services were held Monday afternoon 
at St. John’s Episcopal Church, West 
Hartford, and burial was in Fairview 
Cemetery, that city. He was close to 
60 years old at his death. 

22 Years With Hartford A. & I. 


fee, 
when the 


Mr. Armstrong’s professional career 
began in 1899 when he connected with 
‘a engineering department of the West- 
inghouse Electric & Manufacturing Co. of 


Pitts burgh. He served until 1907, spend- 
ing part of the time in the British divi- 
sion of the company at Manchester, 
England. In 1908 he returned from Eng- 
land to Baltimore and studied in the 
Baltimore University School of Law from 
which he graduated in 1911. 


Entering insurance in 1910 he joined 
the surety claim department of the Fi- 
delity & Deposit, and two years later 
was transferred from the home office to 
Texas to be special agent and later 
branch manager at Dallas. He was ap- 
pointed state supervisor there in 1916. 

The following year Mr. Armstrong 
joined the Hartford Accident as super- 


intendent of the bonding department in 
New York. He was called to the home 
office in 1920 to serve as superintendent 
of the contract bond department which 
post he held since that time. He was 
elected assistant retary of the Hart- 
ford Accident on February 15, 1934; sec- 
retary on February 13, 1936, and vice- 
president on February 14, 1939. 
President Rutherford’s Tribute 


Paul Rutherford, 
Hartford Accident & 
the following statement 
death of Vice - President 
“The untimely death of Ted 
was a great loss to his family, 
Hartford Accident and to the 
and surety business. To his family we 
express our profound sympathy. The 
loyalty and integrity of Mr. Armstrong 
to his company, the business in which 
he was engaged and his many friends 
was of the highest order. These quali- 
ties, coupled with his ability and expe- 
rience as a leader in the contract bond 
business, won the admiration, respect 
and esteem of all with whom he came 
in contact or had dealings. He exempli- 
fied all the qualities of a thorough gen- 


sec 


president of the 
Indemnity, made 
regarding the 
Armstrong: 
Armstrong 
to the 
fidelity 


tleman and was beloved by all of his 
friends and associates.” 
WILL ENTER VIRGINIA 
American Guarantee & Liability, new 
running mate of the Zurich, has applied 
for a license to do business in Virginia 


LUMBERMENS MUTUAL FIGURES 

The Lumbermens Mutual of Mans 
field, O., held its semi-annual meeting of 
directors September 13. President Charles 
H. Keating reported that in the first six 
months of 1939 assets of the company 
had increased $159,276, bringing the total 
admitted assets to an all-time high of 
$3,211,087. Premiums in force increased 
$231,187 during the first six months of 


1939. 
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NEW N. C. RATES NOVEMBER 1 





Cars Classified According to Use For 
Private Passenger Bodily Injury 
and Property Damage 
Insurance Commissioner Boney an- 
nounces that the private passenger 
bodily injury and property 
damage rates developed from the recent 
review of experience by the new North 
Carolina Automobile Rate Administrative 
Office been filed with the 
Department, and have been approved to 
effective November 1, applying 
to all new and renewal policies as of that 
date. Optionally, however, they 

troactive to September 1. 
Commissioner Boney states that the 
new rates are developed upon a new 
basis, classifying the cars according to 
their use, and in that way giving credit 
where credit is due. Under the new plan 
private passenger cars will be rated as 
A-1l, A and B, the A-1 classification 
being cars not used in the assured’s 
business and customarily driven not more 
than 7,500 miles a year. The A classi- 
fication, consisting of cars not custom- 
arily used in the assured’s business, but 
with no mileage limitation, and B class- 
ification, consisting of all other cars not 
qualifying in the first two classifications. 
The new rates will develop an over-all 
reduction in rate of approximately 4%, 
which is in addition to the 81%4% put into 
effect last October in Class 1 territory. 
As an example of the effect of the new 
rates the W class car, which is the pop- 
ular low priced make, was heretofore rat- 
ed for bodily injury and property dam- 
age in Class 1 territory at $35 flat. Un- 
der the new rates this same class of car 
falling in the A-1 classification will now 
be $32.05 in Class 1 territory; the A class 
will be $33.90 and the B class $37.70. 
The preferred class of A-1 will be re- 
duced materially as noted while the B 
class will go up correspondingly and the 
A class will be reduced approximately 


new 
automobile 


have 


now 


become 


afte Fre- 


4%. It is estimated that approximately 
20%, of the cars will qualify in A-1, 60% 
in A and 20% in B. The rates in Re- 


mainder of State territory are propor- 
tionately less than Class 1 territory. 
The new rating procedure gives recog- 
nition to the fact that the car operated 
by a family, and not essentially used in 
the assured’s business, does not have the 
mileage exposure of the car used in the 
assured’s business, such as_ traveling 
salesmen and the like, and _ therefore 
should not pay the same premium. 





F. & D. OFFICIALS ON TRIPS 

D. Claude Handy, vice-president Fidel- 
ity & Deposit and president of American 
Bonding, is on a Pacific Coast trip dur- 
ing which he will visit Chicago, Denver, 
Salt Lake City, Seattle, Portland, San 
Francisco, Los Angeles and Kansas City. 
Herbert L. Dunn, vice-president in 
charge of the Fidelity & Deposit’s agen- 
cy department, is traveling the South 
and will visit Atlanta, Memphis, New 
Orleans, Dallas, Houston, Oklahoma City 
and Louisville. 


FORGERY PREVENTION “DON’TS” 


“Unless You Have Money to Burn,” is 
the title of a sales promotion pamphlet 
issued by American Surety and its af- 
filiate, New York Casualty, and circu- 
lated in time to capitalize on the in- 
terest in the recent Fire Prevention 
Week. In relation to forgery preven- 
tion there are listed twenty “don’t” or 
precautions to observe when cashing or 
accepting checks and five maxims to fol- 
low when handling one’s own checks. 
The leaflet is available to agents of both 
companies throughout the country. 





OFFICIALS ON FIELD TRIP 
C. W. French, president, and Henry 
Thole, vice-president, Seaboard Surety. 
left Wednesday on an extended field 
trip which will take them to Texas, Ten- 
nessee, Michigan and Illinois. 
F. & D. DIVIDEND > DECLARED 
Fidelity & Deposit has declared the 
regular quarterly dividend of $1 a share. 


TO MEET IN LOUISVILLE 


United States F. & G. and Its Fire Mate 
to Conduct Two-Day Agency Con- 
ference There October 23-24 

A meeting at Louisville has been ar- 
ranged by United States F. & G, and 
Fidelity & Guaranty Fire for October 23. 
M. O. Diggs, U. S. F. & G. manager at 
Louisville, will preside at an afternoon 
business session, act as toastmaster at a 
dinner and also take charge of another 
business meeting the following morning. 

All the speakers are from the home 
office of U. S. F. & G. They are Philip 
F. Lee, vice-president and agency direc- 
tor; O. R. Leeds and J. D. Hall, assist- 
ant agency directors; J. H. Bibby, assist- 
ant casualty director, and C. J. Fitzpat- 
tick, secretary. R. Howard Bland, chair- 
man of the board, will be the dinner 
speaker. 

Following an address by Harry F. Og- 
den, vice-president Fidelity & Guaranty 
Fire, which will open the second day’s 
program, talks will be given by Louis- 
ville office keymen including W. W. 
Clouse, casualty superintendent; W. R. 
Kinchen, bonding superintendent; E. R. 
Gentry, claim superintendent, and L. 
Willson and J. M. Knapp, district super- 


visors. 





Jackson Claims Supt. In 
New Jersey for U.S. F. & G. 


George R. Jackson, who succeeds the 
retired James P. Ingram as claims su- 
perintendent in the New Jersey branch 


of the United States F. & G., at New- 
ark, N. J., has been with the company 
for the past eleven years. A graduate 


of Newark Law School, he was admitted 
to the Bar in 1926 and received his 
counsellorship in 1929. He majored in 
equity. Mr. Jackson will also serve as 
company counsel for the New Jersey 
branch. 
Before 
States F. 
the old 
Bailey. 


with the United 
Jackson was with 
Duncan & 


associating 
& G. Mr. 
law firm of Sorg, 





INSURANCE HELPS AIR LINES 


Airsurance, which is written by United 
States Aviation Underwriters, covering 
air travel on the commercial air trans- 
port lines in this country, Canada, 
Hawaii and between the United States 
and South America and Bermuda, is 
proving a distinct stimulant to Winter 
flying, according to R. W. Ireland, gen- 
eral traffic manager of United Air Lines. 
“The fact that the insurance companies 
backing airsurance have been able to re- 
duce their rates and at the same time 
expand their coverage, has been a very 
definite help.” 





PHILADELPHIA DINNER FEB. 5 


John W. Donahue, president Insurance 
Society of Philadelphia, announces that 
the annual dinner of that organization 
will be held at the Penn Athletic Club 
February 5 instead of later in the month 
as previously announced. Ray Murphy, 
assistant general manager, Association of 
Casualty & Surety Executives, will be 
the principal speaker, and Harold V. 
Smith, president Home Insurance Co., 
will be toastmaster. Ernest E. Lindner, 
Indemnity of North America, is general 
chairman of the dinner committee. 





WESTERN SURETY SHOWS GAINS 

In its mid-vear statement the West- 
ern Surety, Sioux Falls, S. D., reports 
assets $1,400,487, premium reserve $235,- 
416, loss reserve $303,204, capital $300,- 
000 and net surplus $488,384, all reflect- 
ing healthy progress. Next vear is the 
fortieth anniversary of founding of the 
company and the management intends 
to make much of the occasion. 





COOPER BECOMES SOLICITOR 

John L. Cooper, assistant manager life, 
accident and Group department, Char- 
lotte. N. C., branch of the Travelers, is 
retiring so that he may devote his ex- 
clusive time to the company under a 
soliciting agent’s contract. 


—==’ 


“30-Thursday” Warrants 
Not Good Legal Tender 


QUITE USELESS IN INSURANCE 





California Attorney General Says State’s 
Proposed New Wampum Not Au- 
thorized Investment 





One of the most telling arguments 
against approval of the “30-Thursday” 
amendment to the California constitu- 
tion November 7 is the opinion by State 
Attorney General Earl Warren in re- 
sponse to a series of questions. He says: 

“A person holding a policy of life, fire, 
casualty or marine insurance could not 
require the insurance company carrying 
his risk to accept the ‘30-Thursday’ 
warrants in payment of premiums for 
such insurance. 

“Tf the insurance company (carrier) 
or the insurance broker accepted such 
warrants having a maturity value of $1 
with less than $1.04 in stamps attached 
thereto, both the broker and the insur- 
ance company accepting the same would 
be guilty of violating the anti-rebate 
provisions of the Insurance Code. 

“The insurance carrier could not le- 

gally require the insured to accept the 
warrants from the carrier in payment of 
benefits or losses under a policy, or in 
satisfaction of the maturity value there- 
of or the agreed cash surrender or loan 
value, and could not demand a full re- 
lease upon the payment or tender of 
such warrants. 

Not Legal Investment 

“Such warrants would not be ap- 
proved as proper or legal investment of 
an insurer’s excess funds, as_ sections 
1190 to 1202 of the insurance code re- 
lating to the investment of excess funds 
does not authorize the purchase of such 
warrants by insurance carriers. 

“The legislature has authorized the 
investment of trust funds and other spe- 
cified funds in registered warrants of 
the State of California, but the ‘30- 
Thursday’ warrants cannot be classified 
as registered warrants of the state. 
Hence they would not be acceptable or 
legal for the investment of trust and 
other funds which the legislature has 
heretofore authorized to be invested in 
registered warrants of the state.” 


W. B. Cornett Tells About 
National A. & H. Ass’n Aims 


W. B. Cornett. president, National Ac- 
cident & Health Association, recently 
outlined the objects of the organization. 
Foremost, the purpose is to promote good 
will and harmony among its members. 
to devise measures for protection of 
common interests, and to advance the 
general interests of A. & H. selling. To 
accomplish these aims action is being 
directed along the following special lines: 

Association with those engaged in selling acci- 
dent and health insurance. me 

Elimination of destructive competition through 
better understanding. 

Aid in directing and shaping 
health legislation. 





all accident and 


Check wrong practices and abuses by raising 
the ethical standards of the profession. 
Education of the public as to the nature and 


henefits of accident and health insurance. 
Collection and dissemination of the most ad 
vanced and successful sales ideas and methods 


Exchange methods of sales training and all 
helpful general information pertaining to the 
business. 


Now in the midst of a campaign for 
new local club members, President Cor- 
nett featured this opportunity to be as- 
sociated with a nation-wide group of 
sincere and ambitious accident and health 
salesmen. who are pledged to these ob- 
jects and purposes. 

“Therefore, all accident and_ health 
men interested in advancing the sale of 
disability insurance are urged to join 
our association and to assist in the or- 
ganization and development of a local 
accident and health association in their 
city.” 


TRAVELERS FIELD ASSISTANT 
William M. Dow of Seattle has been 
appointed field assistant of the life. acci- 
dent and Group departments of the Trav- 
elers’ Seattle branch office effective Oc- 
tober 1. 
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Random Thoughts at Random Times 
During White Sulphur Convention 


Columnistic Impressions of Casualty-Surety Joint Convention 
Attended by Leading Company Executives and 
General Agents 


By Spencer Welton, Peripatetic Vice-President 


White Sulphur Springs, Oct. 12.—The 
numerical attendance at the concurrent 
conventions of the National Association 
of Casualty & Surety Agents and the 
International Association of Casualty & 
Surety Underwriters as large as ever. 
Interest in the meetings and enjoyment 
of the social and athletic activities cor- 
respondingly increased. * * * The quietly 
ubiquitous Greenbrier Hotel assistant 
manager, George O’Brien, provides mel- 
low October sunshine throughout the 
meeting. * * * The Globe Indemnity Co.’s 
President Emeritus Duncan Reid and 
Mrs. Reid early arrivals to greet Mr. 
Reid’s successor in office, able Kenneth 
Spencer. * * * The three most envied 
_ here are Mr. Reid and retired Aetna 

Vice-Presidents William L. Mooney of 
Hartford and John S. Turn of New York, 
all enjoying the justly earned fruits of 
business careers of distinction. * * * Mrs. 
Mooney greeted with genuine affection 
not only by your correspondent but by 
those who have come to know her well 
over the years. * * * 


Louis Johnson Uses Big Bomber 


Ray Murphy, former American Legion 
National Commander and now assistant 
general manager of the Association of 
Casualty & Surety Executives, comes 
with Mrs. Murphy to greet Raymond J. 


Kelly, newly elected Legion National 
Commander whose address is warmly 


received. * * * The arrival and departure 
of Louis Johnson, Assistant Secretary of 
War, in a big government bomber gives 
a thrill to the younger contingent, and 
a thoughtful moment to veterans of the 
last World War who measure its po- 
tentialities as an instrument of death 
and destruction, * * * Tom Braniff, Okla- 
homa insurance and airline tycoon, hesi- 
tates here just long enough to demon- 
strate that his golfing prowess continues 
undiminished over the years and then 
dashes off to Washington to attend some 
official hearing having to do with an ex- 
tension of his airlines. Bet you didn’t 
know his airships fly an average of 
10,000 miles each day. * * * Mrs. Braniff, 
who continues in residence at the fam- 
ily Summer home at Carmel, Calif., and 
Miss Jean Braniff, both greatly missed 
the second consecutive year. Miss 
Braniff is now at Hollywood arranging 
a special decorative scheme for the in- 
teriors of four big new Douglas air 
ships being built for the Braniff lines. 

The infant daughter of Edward W. 
Elwell, United States manager, Royal 
Exchange and Car & General, recently 
arrived in New York via Transatlantic 
Clipper, being the youngest passenger 
and the first infant ever carried across 
the ocean by that line. * * * 


James W. Smith, vice-president, Em- 
ployers Reinsurance Corp. of Kansas 
City, is deeply interested in Boy Scout 
activities and has two sons now Eagle 
Scouts who are well on their way to 
achieving the order of Palms, the high- 
est possible in that splendid organiza- 
tion. * * * If you are a magazine reader 
you will frequently find articles and fic- 
tion signed Marie Stevens Smith, she 
being the feminine member of the Smith 
household and the mother of the afore- 
said sons. Her latest commission is 
from Life Magazine. * * * 

Bill Dunn, the New York broker, says 
he understands what a Maryland Cas- 
ualty might be but asks, “What is a 
Standard Accident ?” Jack Yost says 
he has often heard of an American 
Doading. That same keen-minded Dunn 
defines a sub-standard risk as being one 
placed by a small broker with a company 


to which he has not previously given 


any business. * * * 
Pritchard Rabbit —_— 


Charles Pritchard, vice-president Gen- 
eral Reinsurance of New York, is a 
fancier of Flemish giant rabbits. A tel- 
egram received from the manager of his 
hutches brings him the stirring news 
that blessed-eventing during the past 
week has increased his rabbit population 
to 200 pairs. * * * Speaking of reinsur- 
ance men, did you know that J. P. Gib- 
son, Jr., here from New York, is a fig- 
ure ice skater and a huntsman of no 
mean ability? He and Sam Putnam, 
general agent in Hartford, spent several 
afternoons on the skeet shooting range. 


Ww ise was the so-beautiful Mrs. Jean 
Lalumier of Chicago who has been glad- 
ly welcomed here for many years as the 
guest of Mr. and Mrs. Charles H. Bur- 
ras of Chicago? * * * At least we are 
not denied the presence of the much- 
beloved Mrs. Burras. * * * 

The slender and aristocratic looking 
Mrs. A. F. Adams of Kansas City great- 
ly concerned for her friend, Mrs. Eve 
Sinclair of London, England, who has 
been her guest here on several occa- 
sions and who may now be, or at some 
immediate future moment find herself 
in, the theatre of European war. * * * 
T. B. Boss, president American Reserve 
of New York, leaves no one in doubt 
as to his patriotic ideas since he has 
American Eagles emblazoned all over 
his golf coat. * * * Frank A. Bach, vice- 
president Fidelity & Deposit, appears in 
smartly cut golf knickers which sug- 
gests that that type of costume, like 
corsets and bustles, has completed the 
cycle and is about to reappear in our 
midst. * * * All glad to welcome Mrs. 
Bach here after an absence of too many 
years, * * 

Is it true that the strikingly hand- 
some blonde woman in the foreground 
of the mural which appears over the 
fireplace in the Greenbrier Hotel is 
really a portrait of Miss Udell Red- 
mond of Boston? * * * 


The Hugh Herndons 

If you saw the eye-arresting Mrs. 
Hugh Herndon of New York watching 
the intercollegiate tennis matches did 
you recall that her husband was once 
third ranking singles player of the 
United States? Did you also happen to 
recall that it was Hugh Herndon, Jr., 
who with Clyde Pangborn flew around 
the world some years ago? * * * 

Dr. William Ennis of New York comes 
down annually for golf and is invariably 
impressed into service to render first 


aid. This time appreciative patients 
were Wallace J. Falvey and Charles 
MacArthur, * * 

Mr. and Mrs. Se Hickey this year 


proudly present to the convention Jos. 
Hickey, Jr., now a member of the Hick- 
ey agency at St. Louis. * * * Mrs. Carl 
Daniel, St. Louis woman’s golf cham- 
pion who celebrated a birthday anni- 
versary during the convention, also gave 
herself a birthday present by winning 
a prize here. And whatever her age, 
she doesn’t look it. * * * 
Burras Wizard of Whimsy 


Charles Burras of Chicago, wizard of 
whimsy, dean of dithyrambics and pro- 
fessor of panegyrics, was never in bet- 
ter form than when presenting a huge 
bowl of fifty-six golf balls to Ed Bond, 
president Maryland Casualty. Particu- 
larly did Mr. Burras convulse the audi- 
ence at the annual dinner where the 
presentation took place when he said 


those were the balls which had been re- 
trieved from a single waterhole after 
Mr. Bond had played his memorable 
round. * * * Ed Bond displayed more 
intentness of purpose than agility in his 
chamois-like attempt to climb the pre- 
cipitous side of the thirteenth trap after 
some notable niblick nibbling, but he 
achieved the lowest net score—56— 
known in the history of the game. * * * 
Wallace J. Falvey, vice-president, 
Massachusetts Bonding, gives your cor- 
respondent an impromptu lesson in driv- 
ing and putting whereupon said corre- 
spondent turns in his two best scores of 
the past two decades and enters the 
realm of golfing sweetness and light. 
Among the material rewards is a prize 
consisting of a matched set of eight 
Bobby Jones Spalding irons. later to be 
exchanged for the South Paw Variety 
requisite to our peculiar style. * * * 
Skeptic Conway Taylor, U. S. F. & G,, 
Baltimore, cynically comments that it is 
at least partially reassuring to find that 
left-handed clubs had not been provided 
in advance. * * * 
The Ever-Present Maitre d’Hotel Joseph 


Imagine trying to hold these annual 
meetings, particularly the banquets, 
without the highly efficient, always pa- 
tient and ever-present Greenbrier Mai- 
tre d’Hotel Joseph.. * * * Cliff C. Jones, 
now retired as president of the agents’ 
association, might justly be termed an 
insurance chameleon, as he was _ previ- 
ously president of the National Asso- 
ciation of Insurance Agents, is a gen- 
eral agent at Kansas City and, with his 
associates in that agencv, owns the high- 
Iv successful Kansas City Fire & Ma- 
rine Co. Every year he travels untold 
thousands of miles, makes innumerable 
long distance telephone calls and yet has 
time left to live graciously and serenely. 
After-thought: that is, of course, because 
he has lived most of his mature life 
with the very lovely lady who presides 
over his household and who accompan- 
ies him on many of his peregrinations 
about the world. * * * 

Daughter of the Convention 

A chance remark dropped by Mrs. 
Thomas Kane of Philadelphia and rec- 
ollection of the charming daughter 
brought here several years ago by Mr. 
and Mrs. Kane (The Spectator Co.), 
sets in mind a train of thought which 
leads to the comment that seemingly 
each year a proud father and mother 
presents here a young daughter who, by 
her vivacity, loveliness and charm, be- 
comes in effect the daughter of the con- 
vention. This year that distinction fell 
to Mr. and Mrs. Harold Jackson (Bank- 
ers Indemnity) of New Jersey whose 
tall, slim and lovely debutante daughter, 
Miss Kathe erine, won the instant approval 
and warm regard of all who met her. * * * 
Mrs. Jackson this year became chairman 
of the ladies’ bridge committee, suc- 
ceeding Mrs. James Henry of Pitts- 
burgh, who has acted in that capacity 
for many years. * * * A message of deep 
affection sent to Mr. and Mrs. Henry, 
whose absence created a_ tremendous 
void. * * * 

Presidents Diemand and O’Gorman 

The brilliant mentality of the new 
president of the company organization 
and the many shining facets of his na- 
ture make highly appropriate his name, 
John Diemand. * * * The appearance 
and the personality of William D. 
O’Gorman, Newark, N. J., the new presi- 
dent of the agents’ association, makes 
your reporter point with pride to the 
eleven years he spent in that same 
state. * * * Not forgetting, of course, 
that Cliff Morcom, distinguished Aetna 
vice-president and now vice-president of 
the company association, is from our 

native state, Connecticut. * * * 

Probably you know that Claude W. 
Fairchild, general manager of the Asso- 
ciation of Casualty & Surety Executives, 
was recently made an honorary life 
member of the Mountain States Casualty 
& Surety Association (Colorado). But 
then Claude is always being invested with 
some new office or having some new 
distinction conferred upon him. That 
is as inevitable as tomorrow morn- 
ing. * * * 

James M. Haines, United States man- 
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the company association, gave this re 
porter his first lesson in agency and 
company relations twenty years ago dur- 
1 a chance meetings 1 golf course 
at Signal Mountain, Tennessee, for 


which reason this column refrains from 
further comment on the English blaze 
habitually worn by said Haines during 
White Sulphur meetings. * * The en- 
thusiasm with which the arrival of Mrs 


eted after an ab- 
ould convince her 


Was QI 


James Haines 


sence of some 








that her atten should be regular 
in the future. * ° 

The chairman of the entertainment 
committee acknowledges a great debt of 
appreciation t Mrs. E. Weston Roberts 
(Insurance Advocate) for acting as host 
ess at the ¢ = ned associations’ cock 
tail party We lay evening. * * * 

(And snoalcia n f cocktail parties the 
Standard Accident has for some years 
had t unique position at this conven 
tion of giving an “open house” affair in 
ne of the larger cottages on the Green- 
briet round President Charles C 
Bowen is the gracious host and his aides 
this year welcoming the guests in- 
luded Vice J. P. Hacker, J 
\. Mullen Owens and Rk. 
H. Platt I sant to greet there 
such promi ard field executives 
as Vincent J. Armstrong of Jacksonville, 
James L. Bayless of Balt‘more ind \ 
H, Bartholomew « if Chicago. * - 





Mrs. J. Charles King Smartly Gowned 

Your reporter prefers to believe that 
modes are not made for the vivacious 
Mrs. J. Charles King of New York 
(Hooper-H es Bureau), but rather 
that she makes the modes. Certainly it 
would be difficult for any but a creator 
of costumes to invariably be so smartly 
owned. * * * Conway Taylor’s choris 
ters may not assemble with military pre- 
cision but the effects they eet scem to 
please their audiences. * 

The piano solos by Mrs. Stewart 
Pearce of Tulsa, Okla., and Mrs. E. M. 
Allen of New York City = S| a 
rendered, thoroughly enjoyed and highly 
appreciated by the entire banquet au 
dience. * * * John O'Neil of Boston is 


himself at a 
“harmon- 


hap} yiest when he can seat 
piano and play for a group of 


Paul Sisk of Tulsa, Okla., a member 


of the “American Society for the En 
couragement and Preservat 
bershop Singing” and carri 


ship card to prove it 
beauties Mrs 1 

Ted Engstrom, Philadelpl 
Starr, Kansas City, ane 
Cunneen, Washington, D. C., whose hus 
band is the insurance: f 
United States Chamber of Commerc 





Phil Braniff agen 


regia public ist and 


er Tom and d 
mid-convention on an impor 
ing universal re 


oss of revenue to some 


ri 





William Leslie, general manager Na 


asualty & Surety Un 


vriters, presents Mrs. Leslie, who 
notwithstanding the possession of a 
splendid soprano voice, resolutely de 
clined to perform at the banquet, thus 
rendering disconsolate the chairman of 
the entertainment committee. * * * It 
is rumored that our two lovely and ac 
complished pianists, Mrs. Pearce and 
Mrs. Allen, will next year play a two 
piano duet, which prophecy is hoped 
to be true. * * * , 

E. R. (Red) Ledbetter of Oklahoma 
Cit atisfactorily explains but does not 
compensate for the absence of the vi- 
vacious “Mrs. Red.” Did you hear that 
Bx | Ibetter, Jr., was admitted t 
partnership in his father’s firm before 
* was two years old and that that is 
literally true? * * * 

The H. W. Schaefers’ Anniversary 

Mr. and Mrs. Herbert Schaefer cel 
brated here a twenty-fifth wedding an- 
niversary and recalled that they also 
came here on their tenth wedding an- 


ae 
aw tt 
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niversary. It seems just the other day 


that 

Walter C. Hill, president of Retail 
Credit Co., \tlanta, has just recently 
celebrated his thirty- fifth anniversary 


began as a lowly 


with that company. He loy 
* Bill Dunn of New 


** 





office assistant. Ju 
York has a son of such striking appear- 
ance that he is continually being asked 


magazine advertisements and 
yields to such importunities 
pictured in that 


to pose for 
ionally 
and lets himself be 
fashion. 

\lr. and Mrs. George Blossom, Jr., of 
Chicavo would certainly be among’ the 
best 'ked couples of this meeting even 


if Mrs. Blossom were not as charming 
as she is and if George did not so often 
do magnanimous things. * * * The Hon. 
Charles F. J. H: wrington, Massachusetts 
Commissioner, sang melod’ously with the 
convention choristers at the banquet. 
* * * A message of good wishes from 
all oes to “Robby” Jone s, retired sec- 
retary-t-easurer of the company organ- 
izat‘on, who for so many years officiated 
here as eeners ralissimo of the annual 
meetings. * Al Abrahamson of Oma- 
ha was once a circus acrobat, which 
mav explain why he seems invariably to 
land on his feet in whatever activity he 
engages. * * * 

Wallace J Falvey, Massachusetts 
Bonding, now executive committee chair- 
man of the company association, is be- 
coming increasingly in demand as a 
speaker at state agents’ association 


and gatherings of business or- 
because he talks effectively 
safety engineering 
* *k * 


mectings 
canizations 
ind interestingly on 
in industry and in traffic. 

Director of 
of Illinois is, 
a Yankee by 


Insurance Ernest Palmer 
contrary to general belief 
birth, having originated in 


New Hampshire. His unfailing supply 
of sure-fire anecdotes is one of the rea- 
sons why he is welcomed in every state 
in the Union. * * * A convention with- 
out the universally beloved Jack Yost, 
vice-pres‘dent, American Bonding, as 
olf committee chairman would be as 


unthinkable as a national insurance 


mecting to which the gracious Mrs. 

Yost did not accompany him. * * * 

Ernest Palmer will never be unreserved- 
; 


mired by an agent to whom the 
confided in deepest se- 
crecy and elaborate detail a story of 
the Federal Government’s airplane and 
munitions factories presumed to be hid- 
den somewhere in Mid-Nebraska. * * * 


W. G. Curtis of Detroit 


Commissionet 


W. G. Curtis, president, National Cas- 
ualty Co., will probably author the forth- 
coming history of the Detroit Golf Club 
to be published on the fortieth anni- 

rsary of that organization. Mr. Cur- 





is one of the first half dozen mem- 
bers to join that exclusive club now 
alive. * * * 

Sewell We ech, vice -president, New 
Amsterdam Casualty, perennial chair- 
man of horseshoe pitching, bemoans the 
absence this year of Omar Throgmorton, 
\rkans agent, the virtuoso of this 
sport. But Sewell was somewhat com- 


exciting match played 
Dunseith-Clapp 


pensated by the 
between he teams of 


ind Hardin-Harper. The latter, com- 
posed of E. J. Hardin, Retail Credit, 
and W. T. Harper, Maryland Casualty, 

on by a point. But nothing will de- 
tract from Sam Dunseith’s (New Am- 


erdam Casualty) achievement of pitch- 


ing two ringers, one on top of the 
other. * * * 

J. Arthur Nelson, president, New Am- 
sterdam, universally congratulated upon 


marriage to the very charm- 
came with him to attend 
White Sulphur conven- 


his recent 
ing lady who 
this, her first, 
tion. * * * 
Miss Alice Nelson confides to a few 
intimates that in December she will be- 
come the bride of Thomas M. Jacobs, a 
prominent Baltimore attorney. That an- 
nouncement followed by general insist- 
that she shall not permit domestic 


ence 
felicity to prevent her annual appear- 
ance at future conventions. * * * 

John H. Grady, United States attor- 


Accident, has comparative- 
from a journey to 
Scotland, bringing 

wishes of Frederick 

Richardson, former United States head 

of that company, and universally ad- 
mired and respected by convention reg- 

uiars, * * * 


General 
lv recently returned 
his head office in 
with him the good 


ney, 


Vincent Cullen Deep Sea Sailor 
Vincent Cullen, president, National 


Surety, New York, is an ardent deep 
sea sailor and lives only a few blocks 
away from the Larchmont, N. Y., Yacht 
Club. * * * “Vic” Bartholome:, Chicago, 
vice-president, Standard Accident, is a 
fresh water sailor of wide reputation, 
which yachtsmen concede to be just as 


great a test of nautical skill as deep sea 


wind-jamming, * * * 


Mrs. Charles F. J. Harrington ‘and 
Mrs. John O’Neil are two charming 
young Boston matrons to whom your 
reporter points with pride as being of 
Back Bay origin. * * * 

This reporter regrets excé edingly the 
non-appearance this vear of Mrs. R. W. 
(Maritza) Drake of Oklahoma City, a 
riding companion of other years, and 
resorts to equestrianism with another 
Oklahoma Citian, Herschel Farish, find- 


ing it not the 2s 2 


Wade Fetzer Dean of Agents 
Wade Fetzer of Chicago may be, but 
certé sinly does not look like, the dean of 


same, 


the general agents, meaning, of cours?, 
that the years sit lightly on his shoul- 
ders. * * * Lew H. Webb, Chicago, as- 
tonishes the assemblage by revealine 
possession of a fine tenor voice which 
he added to the Conway Taylor chor- 


us. * * * 


Add to a Tst of 
ing singers Sanford 


liked and 


versatile piano-play- 
Perkins, universally 
infinitely vital executive of the 


Travelers. * * * Uncle Sidney Hall, vice- 
president, U. S. F. & G., Baltimore, 


grows younger as the years go by. * * * 
Note of appreciation and gratitude ad- 
dressed to Miss Alice Foy of Chicago 
and Miss Sarah Senderoff of New York, 
two attractive young ladies without 
whose generous aid and thoughtful con- 
sideration the chairman of the enter- 
tainment committee would carry out his 
annual threat to retire. * * 


The Scholarly Gay Gleason 


It is pleasant to see that the scholarly 


Gay Gleason, general counsel, Employ- 
ers’ Liability, i a. Naeneens: a regular at- 
tendant at Ta meetings, * * * C. G. 


Hallowell, vice-president “hetun, Hart- 
ford, is coming as close as any other 
man can to taking the place of his pred- 
ecessor, the inimitable itt Mooney. * * * 
E. M. Allen, executive vice-president, 
National Surety, who was clected presi- 
dent of the National Association of In- 
surance Agents at thirty-six and which 
record of youthful achievement - still 
stands, is as eminent in the company 
end of business as he was outstanding 
in the agency field. * * * 


The symphonic blue golf garb of 


—!} 


Stewart Pearce of Tulsa, Okla., was not 
and never could be a reflection of ‘his 
mood. * * * How can so successful and 
conservative a “ae man as Shelby 
Green, president, Insurors Indemnity, 
Tulsa, manage to consistently play the 
superior golf he demonstrates with no 
apparent effort. * * * Is the expl: ination 
of the excellent contract brid lge_playing 
of Lee J. Wolfe of New York City that 


he is an actuarial expert? * * * Frank 


R. Bell, former president of National 
Association of Insurance Agents, is on 
home ground here since he is a leading 


insurance agent of Charleston, W. Va. 
* 

J. M. Barkdull, Cincinnati general 
agent, bemoans the fact that he is off 


his game, having to turn in one card of 
78. * * * C. M. Bend, St. Paul, an up- 
standing as well as outs tanding figure of 


distinction at this gathering as in the 
past. * * * 
Note of utter satisfaction: There are 


eight irons in the matched set of which 


your reporter has become the proud pos- 
sessor. t took nineteen years to get 
them but they are worth it. Watch us 
next year. 


OKLAHOMA WELL REPRESENTED 

The State of Oklahoma was well rep- 
resented at last week’s casualty-surety 
convention at White Sulphur Springs, 


Mostly agents, they included Tom and 
Phil Braniff, respectively of Oklahoma 
City and Tulsa; R. W. Drake, E. R. 


Ledbetter and H. L. Farish, all of Okla- 
homa City, and the following with their 
wives from Tulsa: J. Stewart Pearce, 
Paul Sisk, Ben Voth and Shelby Green 
who is president of Insurors Indemnity 
& Insurance Co. Mr. and Mrs. Green 
came on to New York Citv following 
the convention to see the World’s Fair, 
Rockefeller Center and other points of 
interest. 
DANIEL WALL DEAD 

Daniel Wall, Brooklyn, N. Y., died of 
pneumonia October 10. He was with the 
Ocean Accident & Guarantee for nine- 


teen years and was commended by the 
government for work he did in uncov- 
ering spies while serving in the visa 


passport division of the Department of 


Justice during the World War. 


New Jersey ‘Malia! Plan 
Awaits Enabling Legislation 


Establishment of a voluntary medical 
insurance plan under auspices of the 
Medical Society of New Jersey has 
been postponed until an enabling act 
can be passed in the legislature. 

Dr. Elton W. Lance of Rahway, 
chairman of the committee in charge of 
the plan, says the society was advised 
by Attorney General Wilentz’s office 
that such legislation will be necessary 
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Fidelity 
Bankers B. B. 


17.0 9.8 


Equity Rates 
so-c ‘led 


thirty- 


“Details concerning use of 


Equity rates were reported by 
two companies as follows: 
No. of 
Policies Premiums 
ee 1937 387 $920,090 
1938 389 512,862 
Workmen’s Compensation 1937 102 240,420 
1938 179 269,543 
Fe ee eer 1937 41 27,733 
1938 56 $2,111 
Paste: COS a sccaccasacs 1937 38 14 523 
1938 48 20,972 
DG si xacuewsaceny 1937 19 2,962 
1938 27 26,793 
Other Liability ........ 1937. 74 39,460 
1938 78 57,814 
Miscellaneous .......... 1937 107 133,901 
1938 87 82,499 
TOM sic das cranes 1937. 772 1,379,115 


1938 869 





